Peer Workers Job Profile
This is an exciting opportunity to join the Lanarkshire Links staff team, you can find out more about the work of the organisation at https://www.lanarkshirelinks.org.uk 

Our peer workers work within the Scottish Recovery Network Values Framework, you will find useful information at https://www.scottishrecovery.net 

You will have a knowledge of mental health service user and carer involvement.

You will be aware of the stigma and discrimination that surrounds mental health illness

You will have the opportunity to shadow an existing worker prior to starting on your ward (subject to Covid 19 restrictions).

You will take responsibility to complete training required for your role.

You will be able to discuss further training that you may identify as part of your personal development.

Peer Workers (PWs) safely use their own personal experience to support the patient’s recovery offering hope by demonstrating the positive outcome.

The PW will act as a recovery champion within the team.

The PW supports positive mental health, well-being and recovery in their working environment improving the quality of life of those experiencing a range of mental health problems when they are receiving treatment in hospital.

The PW shares ideas about ways of achieving recovery goals drawing on personal experience and a range of coping, self-help and self-management techniques. 

The PW is an integral part of the multi-disciplinary team providing formalised peer support and practical assistance to the person in order for them to move forward with their own unique recovery process.

Working within a relationship of mutuality and information sharing, the PW promotes choice self-determination and opportunities by signposting what is available and accessible in the wider local community.

Safely share their own lived experience of mental health to inspire hope in the belief that recovery is possible for everybody as part of your role within the team.

Support people on a 1:1 basis. initiates or co- facilitates agreed therapeutic groups. 

Be an information resource and signpost to support networks in their area.

Raise awareness of your role with all partner agencies who work with service users, carers and their families by promoting and developing their role as an equal partner within this service and care environment.

Encourage the people they work with to inform their peers about recovery.

Contribute to discussions that will lead to service improvement. 
	
Participate in monthly support and supervision with the Ward Manager and Lanarkshire Links line manager.

Adhere to NHS Lanarkshire and Lanarkshire Links organisational policies and procedures.

Report to the nurse in charge of the ward on a day to day basis at the beginning and end each working day.

Report to Lanarkshire Link’s office base on a day-to-day basis at the beginning and end of each working day.

Utilise available resources to capture the persons experience as part of their journey of recovery e.g., creative writing, art, digital stories.

Working as part of the team to support the promotion of a recovery orientated environment by identifying recovery based activities and imparting information and education as required.

Provide regular verbal updates and written reports to Lanarkshire Links Manager in relation to work being progressed. 

Complete administration work related to the post. eg. Outlook calendars and statistical returns on a weekly basis.

Keep ward stocked with health promotion materials and admission / discharge information packs.

Reviewed January 2022
Liz MacWhinney Manager
T: 01698 265232
