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Job Description

Job Title: Peer Support Worker (Mental Health)

Lanarkshire Links / NHS Lanarkshire

Band: 3

No of Job Holders: 4
Last Updated: April 2023
1. Job Purpose
Safely use your own personal experience to support the patient’s recovery.
Offer hope by demonstrating a positive outcome.
Promote positive mental health, well-being and recovery in your working environment.
To support the improvement of the quality of life of those experiencing a range of mental health problems when they are receiving treatment in hospital. 

The Peer Support Worker is an integral part of the multi disciplinary team. 
The Peer Support Worker will provide formalised peer support and practical assistance to the person in order for them to move forward with their own unique recovery process.

2. Dimensions

Mental health service user and carer involvement began to develop in Lanarkshire following the publication of the document “A Framework for Mental Health Services” by the then Scottish Office in 1997.

An essential part of this development is the involvement of people who use mental health services and their family/friends/carers.  In the past, organisations and service providers produced their plans for developing services and then consulted with the people the services were being designed for.  
Now everyone recognises the benefits of involving service users and carers at the start of the process. There are now opportunities for users and carers to be involved with a range of planning committees and groups.
Lanarkshire Links, a service user and carer led organisation, is a recognised Charity in Scotland and was established by constitution on 11th September 2002. 
The key focus of the organisation is to encourage and enable service users of mental health services and social care services and their carers to be involved and influence all aspects of the development of services relevant to them.
Informal peer support is at the heart of the organisation and its work with the members, supporting one another to be involved.
Lanarkshire Links hosts these posts acting as employers for NHS Lanarkshire.
3. Lanarkshire Links – Organisational Position
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4. Peer Support Workers Main Duties and Responsibilities 

To share their own lived experience of mental health to inspire hope and the belief that recovery is possible for everybody.
Within a relationship of mutuality and information sharing, the PSW will promote choice self determination and opportunities by signposting what is available and accessible in the wider local community.

The PSW will act as a recovery champion within the team.

Safely use your own personal experience to support someone’s recovery.
Offer hope and demonstrate a positive outcome to help people identify their own recovery goals.
To establish supportive and respectful relationships with people using mental health services and good working relationships with staff and partner agencies.
To share ideas about ways of achieving recovery goals drawing on personal experience and a range of coping, self help and self management techniques.

To assist others to create their own recovery plans.
Be an information resource and signpost to support networks in your area.
Raise awareness of your role with all partner agencies who work with service users, carers and their families by promoting and developing your role as an equal partner within this service and care environment.
Ensure any relevant information regarding the work you have completed with the person is recorded in the persons file in the peer support recording sheet and communicated to the nurse in charge upon completion. Access to the integrated care pathway will help equip you to fulfill your role however there is no need to access medical notes.

Support people on a 1:1 basis and participate or co facilitate agreed therapeutic groups. 

Encourage the people they work with to inform their peers about recovery.
Contributing to discussions that will lead to service improvement. 

Participate in regular support and supervision with the ward manager and a Lanarkshire Links manager.
Adhere to NHS Lanarkshire and Lanarkshire Links organisational policies and procedures.
Report to the nurse in charge of the ward on a day-to-day basis at the beginning and end each working day. 

Communication: this is paramount to patient and staff safety therefore the Peer Support worker, at the beginning of each shift, is required to have a verbal handover from the nurse in charge or a designated deputy. 

The Peer Support worker is also responsible for feeding back any concerns and issues as they arise and keep staff updated with patient progress at the end of the day.

5. Peer Support Workers Tasks

Report to Lanarkshire Link’s office base on a day-to-day basis at the beginning and end of each working day.
Utilise available resources to capture the persons experience as part of their journey of recovery, creative writing, art, digital stories.

Working as part of the team to support the promotion of a recovery orientated environment by identifying recovery-based activities and imparting information and education as required.

Report to Lanarkshire Link’s base once a month for structured supervision with the Lanarkshire Links Manager.
Provide regular verbal updates and written reports to Lanarkshire Links Manager in relation to work being progressed. 
Complete administration work related to the post. E.g., statistical returns on a weekly basis.
Keep ward stocked with health promotion materials and discharge information packs.
6. Equipment and Machinery
Laptop
Phones 
Printer / copier

Laminator
Overhead Projector

Shredder

Ward pc 

Ward Phones
7. Systems
Microsoft Outlook calendars completed a month in advance.
First port – Learnpro an access number will be issued following NHSL Induction
8. Decisions and Judgment
Ability to manage stress and to plan and prioritise workload.
Work independently providing 1:1 support and as part of the team.
Respect for the persons confidentiality at all times unless they provide you with some concerns around personal safety or safety of others, this then must be shared with the team and person informed.
Ability to maintain a healthy home/work life balance as part of your recovery.
9. Communications and Relationships
Excellent written, verbal and non-verbal communication skills.

Working knowledge of micro soft office

Effective communication with the Multi Disciplinary Team is essential for safe and best practice when receiving highly complex and sensitive information.

Understanding the power and impact of discrimination
Lanarkshire Links Manager& Staff Team

Lanarkshire Links Office Bearers, Management Committee and Members

NHS Lanarkshire Ward Manager & Staff Team in your wards

NHS Lanarkshire Practice Development Nurse

Voluntary Sector Organisations providing services in your area.
10. Demands of the job
Physical 

Light physical.

Transporting health promotional materials

Mental  

Time constraints 

Emotional 

When receiving highly complex and sensitive information
Dealing with distressed or verbally aggressive patients
11. Most Challenging / Difficult parts of job
Working as part of two different staff teams

Maintain your own mental health and wellbeing.
Ensuring compliance with policies and procedures for Lanarkshire Links & NHSL
Dealing with many different personalities

Keeping motivated

12. Knowledge, training and / or experience required to do the job
Lived experience of mental ill health
Ability to demonstrate your own recovery.
Effective interpersonal and communication skills

Ability to plan and organise your own workload.
Basic qualification or understanding of Microsoft packages.
Job Description Agreement
Job Holders Signature__________________________________
Lanarkshire Links Manager______________________________
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