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JOB DESCRIPTION

JOB TITLE


Bilingual Project Worker: Early Years Service 
RESPONSIBLE TO

Project Leader:  Early Years Service
JOB PURPOSE: To provide individual and group work interventions for vulnerable and disadvantaged Mandarin/Cantonese speaking families, with infants and children under the age of 4, who are experiencing difficulties, in order to promote the family’s well-being and positive relationships.  
MAIN DUTIES AND RESPONSIBILITIES

· To provide a range of practical and emotional support to Mandarin/Cantonese families identified as being vulnerable. 
· To work with families in their homes as well as in the community or at the MCFB office 
· To work with infants, young children and their families to assess needs.
· To provide individual and group work support to infants, young children and parents/carers. 
· To ensure that the needs and progress of all children are evaluated and recorded within case files and project records in accordance with MCFB’s Confidentiality and Recording Policy and other relevant policies.
· To undertake initial assessments of infants/young children’s well-being and to regularly review support in order to measure the impact of the provision.
· To maintain communication with families and to promote their involvement in the project. 
· To work at all times in a respectful, collaborative and open way with families.
· To liaise with statutory and voluntary agencies providing services to young children and their families, including Early Years Centres, nurseries, health services, social work services and other voluntary services.
· To build and maintain links with early years professionals and relevant staff from statutory and voluntary agencies
· To build links with other agencies providing services to Black, Asian and Minority Ethnic children and families
· To liaise with other agencies providing services to Black, Asian, Minority Ethnic communities 
· To signpost families to other agencies where appropriate.
· To raise any potential child protection concerns with the Team Leader or appropriate Duty Senior. 
· To promote the work of MCFB and disseminate information about available services.
· In conjunction with the Early Years Team Leader to report on the progress of the project for funders and others 
· Any other relevant duties which may be necessary. 
