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CIH Job Description
	[bookmark: _Hlk105676028]Job title: 
	Engagement manager 

	Department:
	Membership

	Reports to: 
	Head of membership and partnerships

	Management of:
	n/a

	Location:
	Flexible with occasional travel to office & events

	Grade:
	P3

	Date prepared: 
	March 2023

	Job Purpose:
The purpose of the role is to:
· To be the lead figure in growing and retaining members in Scotland and the North East of England 
· Develop key relationships with local employers and other partners to ensure that CIH products and services are well known and meet the needs of the sector 
· Work with the relevant national & regional groups to identify opportunities to develop and deliver relevant member services (including events and webinars) 
· Work with other CIH departments to grow our offer, constantly driving high standards of customer service 


	Key responsibilities: 
· To work with Head of Membership and National Director for Scotland to develop and implement a membership growth strategy and lead this strategy which raises awareness of the value of CIH membership, attracts new members and retain existing members. 
· To develop relationships with local employers to understand their needs and liaise with colleagues in the delivery and development of relevant products and services.
· To work with the partnerships team to ensure CIH can capitalise on sales opportunities in order to meet budgets  
· To feedback to and work with Scotland Board & regional groups to deliver member events and  content in conjunction with the events team and associated partners. 
· To embed CIH within the region by building strategic relationships with other relevant organisations in the area and to represent CIH at relevant events and functions 
· To work with the Scotland  policy team by feeding into our policy  development work and supporting ongoing member communication 
· To identify opportunities for the National Director and  senior executives to engage effectively within the region in order to enhance CIH brand and reputation 
· Provide support to other regions / nations where required
· Any other duties required to grow, develop and maintain CIH membership and product offer 




	
Knowledge, skills and experience (e=essential, d= desirable)
· The ability to develop relationships and networks to meet organisational goals (e) 
· The ability to develop and implement strategy (e) 
· Excellent interpersonal and communication skills (e) 
· Self-motivation and drive (e) 
· An understanding of the housing sector (d)  
· ICT skills including Microsoft office, CRM systems and social media (e) 
· Knowledge of the role of professional bodies (d) 


	Other information:
· The role can be home and / or office based
· The engagement manager will be required to travel across the region regularly and to other CIH offices as required
· Some overnight stays will be required
· Candidates without housing qualifications may be required to undertake CIH’s Level 2 in Housing
· A vehicle allowance will be provided, but all applicants must have a full UK driving licence


	
Signed: Greig Porter
Date:   March 2023
Reviewed: March 2023
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