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Job Description & Person Specification
Job Title: 

Team Leader for Shakti Children and Young People Support Service
Accountable to:  
CEO of Shakti Women’s Aid

Location: 

Edinburgh
Hours: 

35hrs per week 

Salary: 
£30,582    

Term of Contract: 
Fixed term until 31st March 2025

Other: 

Working occasional evenings/weekends

Purpose of the job

· To lead and manage a small team of people providing a quality service, meeting regulatory and SWA standards, to children and young people (C&YP) who have experience of domestic abuse. In doing so, supporting them wherever possible to make positive changes in their lives.
· To ensure that SWA C&YP’s Service adheres to Care Inspectorate standards and prepare SWA for Care Inspectorate inspections.
· To be the Care Inspectorate Registered Manager for the C&YP service

· To support the Board of Directors and the CEO in the strategic leadership, management and planning of the services provided by SWA
· To actively participate and support the management team in the development and support of all services provided by SWA
· To ensure that the women support services and C&YP’s Service have a joined up working approach

· To actively participate in the recruitment, training, and support of student placements.
· To ensure the ongoing development, implementation and monitoring of SWA’s operational plans by maximising resources, funding streams and opportunities for development and growth

· To work with children and young people, as required 

· To be the Child Protection Officer for SWA
· To promote the work of SWA in the local and wider community

Key Responsibilities 
1. People Leadership and Management: 

· Provide clear direction and leadership to the team

· Manage and support staff through formal and informal mechanisms to help them


achieve their potential and deliver excellent services

· Promote a culture of continuous improvement and strong client focus 

· Promote effective team communication, team building and planning through


collaborative and participatory work practices

· Ensure implementation of regulatory standards, SWA policies and procedures within the team 
· Organise and, at times, deliver relevant training for staff, directors and volunteer
·    With other team leaders organise student placements

2. Operational Management and Planning

· Support the development and implementation of overall aims, values, objectives, 
policy and communication priorities for SWA
· Take the lead for the C&YP service with regard to effective operational planning and 
performance management including financial, fundraising and monitoring of resources 

· When required, report to the Board of Directors (BOD)’, the CEO/Manager or external bodies regarding the C&YP Service. This could be verbal or in writing and includes issues relating to strategic and operational planning, management and financial matters. 

· Support the CEO/Manager and Directors’ Group to regularly review, monitor and evaluate the organisation’s performance, development and needs.
·  Take a proactive role in promoting equality and anti-discriminatory practice   throughout all aspects of the work. 

·  Keep up to date with developments relevant to the C&YP Service through, for example, research and attending external forums.

3. Services to Children and Young People

· Provide emotional, practical support and information to children and young people as required. This would be in a group situation, in individual case reviews or covering for staff shortages
·  Liaise, on behalf of Women’s Aid and the children and young people using the service, with external agencies to meet individual and/or group needs.  
4. Relationship Management with Stakeholders and Agencies*

· Proactively promote and build collaborative working relationships with key partner agencies and stakeholders in pursuance of C&YP objectives. 

· Ensure mechanisms of support to staff in representing SWA on national, local and multi agency partner groups, in line with C&YP objectives

· Support the coordination of SWA’s public and media profile 

· Attend appropriate meetings and events on behalf of SWA
(*to include central, devolved and local government, public sector agencies, voluntary and community organisations, multi-agency partnerships, universities and the private sector) 
This job description cannot cover every issue or task that may arise within the scope of the post. The post-holder will be expected to carry out other duties from time to time which are broadly consistent with the duties as detailed above.

To carry out any other duties and responsibilities, this may be reasonably determined by the CEO or Board of Directors
This post is subject to a PVG check and references 
NB: Where the assessment method indicates application, we ask that you specifically provide evidence of this criteria in your application form.

	Attributes
	Criteria E= essential, D = Desirable

	Experience, skills and knowledge
	People Management

· Skilled in managing people with direct supervisory experience (E)

· Experience of successfully managing change and introducing new ways of working (E)

· Ability to create a supportive and performance

focused team (E)

· Good communication skills both written and oral with the ability to express ideas clearly and succinctly (E)

· Some experience of developing learning materials and delivering training (E)

Operational Management and Planning

· Experience of developing, monitoring and evaluating  organisational plans (E)

· Experience of developing and delivering services focussed on       children and young people with experience of domestic abuse or similar vulnerable groups (E)

· Experience of budgets and monitoring of resources (E)

· Experience of equality and anti-discriminatory policy and practice issues (E)

Children and Young People’s Service

· Experience of providing emotional and practical support and information to children and young people with experience of domestic abuse or similar vulnerable groups (E)

· Experience of reviewing and auditing C&YP case notes (E)

· Extensive experience in dealing with Child Protection concerns (E)

· Knowledge of Care Inspectorate standards ability to prepare SWA for inspection (E)

· Knowledge of Getting It Right for Every Child (E)

· Knowledge of SHANARRI (E)

Relationship Management

· Experience of, and able to work positively with, partners and stakeholders (E)

General

· Knowledge of and commitment to a feminist analysis of domestic abuse and the issues affecting women, children and young people experiencing domestic abuse (E)
· Capable of using own initiative and meeting tight deadlines (E)

· Knowledge of Scottish legislation, policy and government strategy related to domestic abuse, the wider agenda of violence against women and child protection (E) 

Desirable 

· Some experience of external communications e.g., media,  

publicity (D)
· Knowledge of funding streams (D)

· Knowledge of local and central government decision making structures and how to influence them (D)
· Hold a current clean UK driving license and have access to a car with business use insurance cover (D)
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