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KEY WORKER

Clackmannanshire Economic Regeneration Trust (SCIO) – CERT – is a small, innovative charity established to help Clackmannanshire to become a vibrant place to live where people are happy, healthy and where opportunities, connections and support are available for all.  CERT have recently completed the delivery of a major Pre Employability programme in Clacks and are now contracted to deliver part of Positive Moves, the Shared Prosperity Fund People and Skills programme and Multiply the adult numeracy programme in Clackmannanshire.

POSITIVE MOVES is a new employability programme in Clackmannanshire which provides support to those who are unemployed and economically inactive to support their progression to stable employment.  The programme is funded by the UK Government’s Shared Prosperity Fund.

In Clackmannanshire the programme is delivered jointly by Clackmannanshire Works and CERT, where CERT provides support for those who are economically active, and are further away from the labour market.  The programme is build around a core of key working which provides one to one support to our clients, in a structured and continual basis to support their progression.  The key worker will draw on a range of supports to help address any identified barriers including health and wellbeing workshops, training courses, specialist advice and others.

Building on the hugely successful Pre Employability in Clackmannanshire (PEC) programme, Positive Moves will be able to build on this strong foundation to achieve greater positive outcomes for our clients.

CERT are looking to recruit a passionate and dedicated individual to work within our clients who can inspire and motivate a diverse range of clients to progress to employment. 

The post is full time, based in Alloa.  It is 35 hours per week with flexibility

The post is fixed term until 31 March 2025.

Applications including a brief CV and a statement of what you feel you can bring to this post, should be sent to Jean Hamilton at jean.hamilton@clacksregen.org.uk by 5pm on 2nd May 2023.



JOB DESCRIPTION

KEY WORKER

Responsible to:	CERT Operations Manager 
Place of work:	Clackmannanshire, based at e-centre, Alloa
Hours	Full time, 35 hours per week.
Term of Contract	Fixed term to 31st March 2025.
Salary	c£26,000


Purpose of the Post:	
Providing person centred support for unemployed and economically inactive residents of Clackmannanshire to help them reduce barriers and actively support them to progress to stable employment.  This will be delivered through the Positive Moves programme.

Key Responsibilities
· Establish rapport and trust with clients through working on a one to one basis
· Complete initial assessments to support their journey to stable employment, this will include the use of the Outcome Star approach
· Work with clients on a one to one basis to identify supports and activities that would assist them and ensure these are provided
· Devise, implement and review a co-produced person-centred plan with client, identifying an appropriate pathway towards reducing barriers and securing progress to their goals.
· Signpost clients to specialist services as appropriate (eg substance abuse, housing, health, debt advice etc)
· Provide consistent motivation and mentoring support to clients who have often complex and sometimes challenging needs, empowering them to achieve their employment and training goals.
· Proactively maintain at least weekly contact with clients to maintain their motivation, keep on track and address any set backs.
· Effectively manage a caseload of clients, ensuring ambitious performance targets and project objectives are met.
· Proactively work in the community and with other agencies to identify potential clients through assertive outreach and active engagement
· Develop strong ongoing relationships with partners delivering employability and other related programmes in Clackmannanshire
· Maintain accurate service user records and record all activity and user data in accordance with CERT requirements, including use of the Hanlon client management system.
· Work with the rest of the team to ensure the implement all monitoring, evaluation and feedback process of CERT.
· Work with the rest of the team to continually improve the Positive Moves and other CERT programmes
· Undertake other activities within the team as required


Other
· Comply with all CERT’s policies as per Staff Handbook
· Ensure that organisational administrative systems are accurately maintained and updated. 
· Work at all times within the Health & Safety and Environmental Health legislation and within safety guidelines established for the project.
· Engage actively in own supervision, using annual performance and development review to set and agree own performance targets and training needs.
· Work in accordance with the organisation’s Equal Opportunities Policy and with all its other policies.
· Work flexibly in terms of responsibilities and working hours as required or directed, carrying out any duties as they arise which are consistent with the general character of the post.







PERSON SPECIFICATION

KEY WORKER




The successful candidate will have the skills of:

· Experience of working with those who are unemployed and economically inactive to help them to progress towards employment and other positive outcomes
· A commitment to the residents of Clackmannanshire to support their development and growth
· Motivated to deliver CERT’s vision
· Strong networking and communication skills 
· Empathy with our client group
· Ability to communicate effectively with clients
· Ability to work on their own 
· Ability to work as part of a team
· Resilience and stamina required to fulfil a demanding position.
· Excellent written and verbal communication skills
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