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CHILDREN AND YOUNG PEOPLE’S SERVICE
JOB DESCRIPTION

	Post Title
	Family Support Worker


	Salary/Scale/Hours
	30 hours per week, Monday – Friday 9.30 a.m. - 4 p.m. flexible plus additional evening and weekend hours on-call

	Salary 
	£21692.67  (£25308.11 fte pro-rata) plus additional payment for on-call.

	Reporting to
	Manager

	Location
	Cumbernauld

	Length of appointment
	This post is permanent.  It is funded by the Scottish Government’s Delivering Equally Safe Fund, initially until 31 March 2024 with an extension being dependent on continued funding.  



JOB PURPOSE

Working from and promoting a gendered analysis of abuse, deliver a safe, professional, and supportive service for women, children and young people who have experienced domestic abuse in accordance with current legislation and North Lanarkshire Women’s Aid operational policies and procedures.


KEY DUTIES AND RESPONSIBILITIES:

1. KEY WORKER ROLE.

Act as a key worker to a mixed caseload of women, children and young people delivering a		person-centred service that promotes self-help. 
Work to identify and reduce risk of harm. 
Demonstrate sound oral, written and IT communication skills.
Demonstrate sound time management and organisational skills.
Work within a policy framework and always maintain professional boundaries.

Work to the SSSC code of practice for support workers


2. MANAGE A CASE LOAD

Undertake risk assessment, and take all relevant actions to reduce risk through safety planning

Carry out support planning, empower service users to identify and achieve their goals

Maintain accurate, timely and relevant records of all interaction

Ensure service user confidentiality is explained and maintained  

Liaise with external services such as police; social work; education; health as required  

Ensure a high standard of crisis intervention

Ensure safeguarding legislation is followed and cases are effectively referred to statutory services

3. GENERAL

Work closely with the staff team ensuring that the service best meets the needs of service users 

Acting responsibly make best use of resources and time seeking guidance where unsure

Maintain records of time worked; appointments; expenses; holidays in line with NLWA staffing 		procedures

Register with the SSSC and commit to training and continuous professional development

Actively participate in personal and team development sessions and team meetings
support, supervision, and appraisal

Undertake any other reasonable tasks associated with the service  



This job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  
  
Membership of the PVG Scheme for both Children and Vulnerable Adults is required for this position. 
 
This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1). 
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