 JOB DESCRIPTION 

Job Title: 


Senior Support Worker (Reach Out Service)
Accountability: 

Day Centre Manager

Salary: 


£14.00 per hour 
Hours of Employment: 
24 hours per week 
Date: 

                          April 2023
Role/Purpose:


North Berwick Day Care Association Ltd is an established service providing support to older people living within the North Berwick Area. This role is to take forward the further development of a Reach Out service which is providing individual support to members and their carers who wish to receive a service based within the community of North Berwick. The role is, therefore, to develop the service, its ways of working and ensuring that it engages with other parts of the day centre to ensure that members and carers have a seamless experience which is a crucial aspect of this post. Key to the role will also be the ability to engage effectively across communities, in developing the service. The postholder will engage with carers and older people across the community. The post holder will identify and recruit appropriate volunteers to support the delivery of individual programmes within the service. This post is for an initial period of two years and may be subject to extension.
Key Tasks:

1.
To lead the Reach Out Service on a day to day, operational basis, ensuring that it offers a safe, high-quality service to support individual members and carers.

2.
To develop and facilitate personal support plans for members and carers, drawing on the resources of sessional staff, where appropriate, to ensure a wide range of options and opportunities within the local community.

3.
To develop a volunteer programme, aimed at ensuring that volunteers are appropriately recruited, trained, monitored, supervised, and supported in their roles.  

5.
To engage in partnership with other agencies, such as Carers of East Lothian Dementia Friendly East Lothian, East Lothian Health and Social Care Partnership, East Lothian Integrated Joint Board, NHS Lothian and other third, public and private sector organisations to  fulfil the objectives  of the service. 

6.
To undertake regular evaluation to ensure the needs and aspirations of people using the service are sought and understood and that the service responds effectively to these people.

7.
To undertake supervision, performance management and support for all volunteers, ensuring that objectives are clearly articulated and barriers to achieve them are identified and action taken to address such barriers. 

8.
To undertake close, joint work with the Activities Coordinator aimed at supporting members and carers and ensuring that duplication of resources or services do not occur 
9.
To collate timely and current monitoring information relating to outcomes and reviewing such outcomes in conjunction with the Manager to ensure the service remains responsive and to members and carers as well as funders.
10.
To assume responsibility for implementing agreed service-wide objectives, as agreed with the Line Manager.

11.
This job description does not represent an exhaustive list of responsibilities and tasks but includes the main responsibilities required from an employee in this role. 
12.
The organisation reserves the right to vary or amend the duties and responsibilities of the post-holder at any time according to the needs of the organisation’s business.

13.
There is a requirement to work occasional evenings and weekends, as necessary and overtime or time off in lieu will be afforded as agreed with Line Manager.
PERSON SPECIFICATION
	Essential
Commitment to person centred services

A commitment to respecting individuals and recognising and supporting individual plans 
Experience of working or engaging with vulnerable people such as older people.

And/or 

Experience of coordinating or managing volunteers or understanding of how to approach such a role. 
Self-motivated with the ability to motivate others while not directly managing them.

Training and experience in designing and delivering individual support programmes or a willingness to learn. 
Experience and training in service development and delivery  or willingness to train 
 The ability to design and record outcome measures and monitoring information.

A skilled advocate able to work in partnership with other organisations to support community development.
Willingness to undertake all mandatory training.


	Desirable

Experience of working with a range of vulnerable groups such as people with mental health needs, people with learning difficulties, people with additional support needs. 
Experience of working with Carers
SVQ 3/4 Social Services , Healthcare at SCQF at level 9 or willingness to progress training



