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Relationships Scotland Borders (RSB)

JOB SPECIFICATION

Child Contact Centre Family Support Key Worker (Galashiels)


ESSENTIAL


· Sound educational background including the ability to write reports coherently to a high standard.
· Experience of working with children in some capacity.
· Understanding family conflict and its potential impact on children.
· Excellent communication skills.
· Ability to work under pressure.
· Ability to work autonomously and as part of a team.
· Ability to be flexible.
· Ability to empathise while remaining professional and neutral.
· Computer literate and access to Microsoft Word, Excel and secure email.
· Ability to travel throughout the Borders to different contact centres or training days when required.

In addition to the above essential requirements, experience of the following is desirable:

DESIRABLE

· An understanding of children and their development.
· Understanding of parental conflict and conflict management.
· Knowledge of Child Contact Centres.
· Knowledge of family mediation.
· An understanding of domestic abuse.
· Ability to drive and have access to a car.
· Relevant professional qualification in the field of children/families. 
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