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Making a difference through Research, Education & Support


Role Profile – Bereavement Support Manager 

	Post 
	Bereavement Support Manager

	Reports to 
	Executive Director

	Responsible for 
	Bereavement Support Workers

Volunteers



	Hours of Work 
	24 hours / week (potential to increase depending on funding)

Hours over 4 / 5 days.  Flexible work pattern available.  Some evening and weekend work may be required.

	Location / Base
	Hybrid between home and Glasgow office, with some travel across Scotland.  

Compulsory office day once per month but otherwise fully flexible

	Salary 
	FTE scale: £31,083 - £34,024 / annum

Pro-rata: £21,314 - £23,330 / annum 
New employees are usually appointed on the lowest salary point

	Pension 
	8% employers’ contribution 

	Annual Leave 
	37 days (incl. public holidays) (FTE)
Rising to 40 after 3 years continuous employment (FTE)
Rising to 42 after 5 years continuous employment (FTE)

	Main Purpose 

To ensure high quality support for those affected by the sudden and unexpected death of a child.  To oversee and develop Scottish Cot Death Trust’s bereavement support services, including associated volunteering programmes. 

	Key responsibilities 

- Work with staff and volunteers to oversee bereavement support services, including the trust’s Next Infant Support Programme (NISP)

- Work with families, staff, volunteers, and wider partners to continually develop the trust’s bereavement services

- Build relationships with, and work collaboratively with partners, including referrers 

- Assess referrals and allocate services as appropriate 

- Manage the trust’s ‘support phone’ (not a crisis intervention helpline and not ‘out of hours’) and often be the first point of contact for families 

- Provide direct bereavement support for families

- Undertake and support regular reviews to ensure families are accessing the most appropriate support 

- Maintain accurate records including statistical information, evaluation details and service user and volunteer details

- Monitor services and ensure they are fully evaluated

- Line manage staff and volunteers, including regular support and supervision

- Mange relationship with the trust’s network of counsellors and therapists

- Recruit, manage and support volunteers

- Review and develop processes and procedures relevant to the trust’s bereavement support services

- Contribute to the wider work and ambitions of Scottish Cot Death Trust 



	Person Specification 

	Essential 
	- Experience of supporting bereaved parents and families
- Experience of managing and developing services

- Experience of managing staff

- Educated to Degree level or equivalent

- Ability to work autonomously and make decisions

- Excellent communication skills, both written and verbal, for a range of platforms and audiences

- Proficient in the use of IT, particularly Microsoft365

- Full driving license 

	Desirable 
	- Qualified in a relevant field, i.e., Counselling, Social Work, Health 

- Experience / understanding of trauma-informed practice

- Experience of managing and developing volunteer programmes

- Experience of volunteer befriending programmes

- An understanding of the different types of counselling and therapies

- Experience of developing and delivering training programmes

- Experience of using a CRM system, particularly Raisers Edge



	Application Notes

Closing date: 11th June 2023

Applications should be by CV and must be accompanied with a covering letter of no more than two sides of A4, detailing your interest in the role and why you think your experience, skills and approach would be a strong fit.  Please forward your application to Lynsey Kidd at lynseykidd@scottishcotdeathtrust.org



Scottish Cot Death Trust, 5th Floor, 5B (Main Building), West Glasgow Ambulatory Care Hospital, Dalnair Street, Glasgow, G3 8SJ

Telephone: 0141 357 3946       Email: contact@scottishcotdeathtrust.org       Website: www.scottishcotdeathtrust.org

The Scottish Cot Death Trust is a registered Scottish Charitable Incorporated Organisation (SCIO). Registration number SC003458                                                         
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