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INFORMATION FOR APPLICANTS
Scottish Care Policy Lead (Ethical Commissioning) 

· Context

· Scottish Care Vision and Objectives
· Key Activities 
· Person Specification

· Terms and Conditions of Appointment

· Application and Selection Process

To apply for this appointment the information below should be read and an Application Form completed and returned by 12 noon on Friday 30th June 2023. Interviews will be held at our offices in Prestwick on 18th July 2023.

Context 

Scottish Care wishes to appoint a Policy Lead for an initial fixed-term period of 12 months. 
This is a full-time post (35 hours per week) based from home with the regular requirement to attend meetings and events throughout Scotland.  

Scottish Care is based in Prestwick but works across Scotland as the representative body for the largest group of health and social care sector independent providers delivering residential care, day care, care at home and housing support. Working on behalf of a range of providers, Scottish Care speaks with a single unified voice for members and the wider independent care sector, at both a local and strategic level.  Our vision is to shape the environment in which care services can deliver and develop the high quality care that communities require and deserve.

In addition to the core work of Scottish Care, the organisation’s activities include leading on Scottish Government funded projects and, in this context, contracts a number of ‘leads’ and colleagues to support a range of national initiatives including; workforce, the integration of health and social care, and technology and innovation.  

This is an exciting time to join Scottish Care as part of the Scottish Government’s commitment to introducing ethical commissioning in social care. The role of Policy Lead will play a key part in shaping the development of policy through; attendance at Scottish Government (and other) meetings as appropriate, collaboration with stakeholders, research and capturing good practice, identifying areas for improvement, and making recommendations to bridge the implementation gap.

Scottish Care Vision and Objectives
Vision

Scottish Care’s vision is to shape the environment in which care services can deliver and develop the high-quality care that communities require and deserve. Our core strategy is to create an alliance and collective voice to protect and promote the interests of all independent care sector providers in Scotland, and those who access independent sector care services. Scottish Care is committed to supporting a quality orientated, independent sector that offers real choice and value for money. Our aim is to create an environment in which care providers can continue to deliver and develop the high-quality care that communities require and deserve.

Organisational Objectives 

· To develop a positive partnership with key stakeholders

· To support members in key areas of business and professional activity

· To effectively lobby, negotiate and represent the sector

· To ensure providers’ ability to develop and deliver quality care services.
Key Activities of Scottish Care Policy Lead (ethical commissioning) 
· Act as representatives for the independent care sector in the adoption of ethical commissioning in Scotland.

· Seek out and connect with existing work in this area to maximise resources and prevent duplication. 

· Use an Appreciative Inquiry approach to collate, interpret and review aspects of policy, legislation and current good practices in ethical commissioning in social care in Scotland, allowing for the generation of new ideas and models for improvement. Capture and outline the ingredients for success to inform provider, Scottish Government and other key stakeholders.
· Engage with key stakeholders, including service providers, commissioners, and individuals accessing care and support, to gather insights and perspectives on creating the conditions to shift towards ethical commissioning based upon a human rights approach, in a way that also seeks to bridge the implementation gap. Embed this within the constructs of Sitra megatrends to ensure they are futureproofed. This may involve designing, undertaking, and analysing surveys and other quantitative and qualitative research methods including organising, facilitating, and contributing to meetings and events.
· Research and write information bulletins, briefing and position papers, web-based content, and other information as relevant to the role.

· Respond to enquiries from providers and others, giving information or referring to other sources as appropriate.
· Work with others in the Scottish Care team including the Policy and Research officers and Deputy Chief Executive of Scottish Care.

· Contribute to the monitoring, review, and revision of the work both for the funder and the organisation.

· Outline a plan for future work to embed ethical commissioning in social care in Scotland. 


Person Specification
It is important to note that to be considered for appointment all of the criteria for the role must be met.  However, it is acknowledged that background and experience may have limited exposure to some of the context of this role and this will be taken into account during the process. Applicants should be able to demonstrate both within the application and at interview (if invited to attend), how their skills, knowledge, experience and personal qualities sufficiently match the criteria.

	
	Essential Criteria


	Application
	Interview

	1
	Demonstrates experience of working in policy or research roles and ability to evidence impact in these roles
	
	

	2
	Demonstrates excellent interpersonal skills, an understanding of different audiences and ability to adapt communication styles as required
	
	

	3
	Demonstrates experience in the use of different tools and approaches to communicate with stakeholders and enhance dissemination of work in order to raise the organisation’s profile and bridge the implementation gap 
 
	
	

	4
	Demonstrates confidence in communicating publicly, and understanding of different methods and approaches in communication and research including social media


	
	

	5
	Demonstrates excellent skills and attention to detail in writing, editing and proof reading to produce high quality policy, research and communications materials

	
	

	6
	Demonstrates team working skills and the ability to work collaboratively with a diverse range of partners 
	
	

	7
	Demonstrates an ability to work flexibly and proactively to manage a diverse workload and to use initiative to work individually 


	
	

	8
	Demonstrates an ability to think both critically and creatively to develop and contribute to policy and research objectives 
	


	

	9
	Demonstrates an understanding of commissioning and procurement in social care and the ethical commissioning context
	


	




	
	Desirable Criteria
	Application
	Interview

	1
	Demonstrates experience of working in the health and social care sector, and understanding of Scottish Care’s work 
	
	           

	2
	Demonstrates understanding of the social care sector including key policies, regulatory context, opportunities, and constraints
	
	

	3
	Demonstrates experience of using a variety of tools and software for engagement, design and evaluation purposes 


	
	

	4
	Experience of managing and influencing social policy and/ or commissioning practice
	


	





Terms and Conditions of Appointment

Length of Appointment

The appointment is offered for a one-year period only, with the possibility of being extended depending on continuing grant funding for the project from the Scottish Government and performance of the individual.  

Remuneration
The remuneration package is £44,125 pro rata. 
Expenses incurred in connection with official duties will be paid additionally.

Evaluation

There will be an initial 3 months probationary period.  The post-holder will report directly to the Deputy CEO. 


Application and Selection Process
Application

Applicants must complete an Application Form.  Answers may be continued on separate sheets if necessary but the restriction on word count should be borne in mind.
Each application is assessed in the same way, against the same agreed criteria for the appointment in question.  “Criteria” means the key skills, knowledge, experience and qualities that we think are required to be able to do the job.  
The Skills, Knowledge & Experience section should be used to address all of the criteria.  Specific evidence should be used to support the statements made.  
Please do not send us a Curriculum Vitae instead of a completed Application Form as it will not be considered.  This is to ensure that all Application Forms can be assessed equally.

Selection Process
Those applicants who appear from the information provided to have the best skills and knowledge for the post will be invited to interview.  Applicants selected for interview may be required to make a presentation to the panel. This will be indicated at the time of calling for interview.  Interviews will be held a our offices in Prestwick on Tuesday 18th July 2023.
An offer of appointment will be made following the satisfactory completion of pre-appointment checks.    

Submitting an Application

Please send a completed Application Form and Equal Opportunities Monitoring Form to Laura Bennie, Office Manager by email to laura.bennie@scottishcare.org no later than 12 noon on 30th June 2023 It will be acknowledged.

If you have not been contacted for interview by Tuesday 18th July 2023, please assume your application has been unsuccessful on this occasion.
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