                                                                                                                                                           
JOB DESCRIPTION


Post of: North Edinburgh Arts Community Development Worker 

Hours		:	35hrs PW

Salary	:	 £28,299

Contract	:	 Until 31st March 2026	 		 

North Edinburgh Arts is a community anchor organisation based in North Edinburgh. An exciting opportunity has arisen to join our team as a Community Development Worker. We are seeking an exceptional individual who is committed to promoting empowerment, equity, inclusion and whose values align with those of our organisation.

Our Community Development Workers starts from the premise that the ingredients for lasting change already lie in our communities in the shape of the passion, strengths, skills, knowledge and interests of local people. Our workers work with local people to harness these assets to establish activities (e.g. gardening, cooking, arts, crafts, sports, music) that community members want to take part in and support. Through regular participation, these activities help people to build relationships with their fellow residents, creating new social networks where they look out for each other. These support networks when coupled with the positive and caring environment created by our workers, give people the self-belief, confidence and skills to effect positive change for themselves, their family and the community they live in. Our programme proactively seeks to achieve a deep understanding of how positive change is enabled. It is also committed to sharing this learning with others to create a cultural shift in how we address poverty and disadvantage.

North Edinburgh Arts offers local residents a place to relax, explore, learn, meet, share, volunteer and have fun in. NEA’s primary audience is the population of Muirhouse and West Pilton (M&WP). We aim to be a truly inclusive organisation, of high quality, because of where we are sited, not despite. The Community Development Team continues to enhance our level of community engagement and local participation.

It is an exciting time to join NEA as our building is being redeveloped which will enable us to continue to build meaningful partnerships with local organisations and increased opportunities for local people. Details of our development can be found in the link.
https://northedinburgharts.co.uk/development/ 

Main Duties-  

· Continuously reach out to, engage with and support local residents to identify their passions, strengths, skills, knowledge and interests. Promote positive health and well-being, social interaction and reduce social isolation.

· Guided by local people’s own wishes, and drawing on the community assets identified, foster opportunities that allow people to spend time together and develop activities and events they want to take part in (e.g. community meals, gardening, cinema, arts, crafts, sports activities).   

· Encourage a culture of trust and compassion and provide emotional and practical support to individuals and groups to grow their confidence and self-belief, develop a shared sense of purpose, and nurture their capacity for positive collective action.  

· Enhance the capabilities of local people to build a shared understanding of aspirations and challenges, and potential responses to them. 

· Facilitate capacity building and skills based activities for locals to build new skills and knowledge to increase employment opportunities.

· Identify, develop and maintain positive relationships with key stakeholders and partner organisations in Muirhouse and the wider North Edinburgh area. 

· Plan, prepare and maintain all necessary documentation to support the efficient and effective operation of community engagement activity, groups and the monitoring and evaluation of individuals and groups. 

· Adopt a reflective practice approach to proactively take stock of what’s working well and less well, and incorporate learning into future work. Document and report back to NEA outcomes achieved and key learning points. 

· Take part in training and staff development programme.  

· To work within NEA policies and procedures, most notably in areas of child and adult protection, equal opportunities, and anti-discriminatory practice.

· Attend any relevant organisational meetings with North Edinburgh Arts

OTHER DUTIES

The job description is a broad picture of the post at the time of preparation. It should not be seen as an exhaustive list of all possible duties as it is recognised that jobs change over time.

KNOWLEDGE, SKILLS & EXPERIENCE NEEDED FOR THE JOB

Essential


· A minimum three years’ experience working in  a frontline community development role.

· Flexibility, excellent intuition and emotional intelligence, and the self-confidence to adopt a positive approach.
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· Knowledge and experience of working in Muirhouse and West Pilton – or similar areas facing complex challenges – and the organisations operating there.

· Experience in enabling community-led projects using an asset-based and trauma-informed approach.

· Community engagement experience with the courage, conviction and skills to innovate and overcome perceived community apathy.

· Experience in enabling sustainable individual and group development with the skills to nurture, motivate and empower people to do this for themselves and on their terms.

· Strong interpersonal skills with ability to: build and maintain relationships based on trust and respect; communicate with and relate to people at all levels; listen well; treat people with empathy and be non-judgemental; and, manage conflict.

· Experience of working in partnership with and, where necessary, co-ordinating action across a variety of organisations/groups with differing vested interests.

· Organisational and time management skills with an ability to manage a wide range of planning and operational tasks often working to tight deadlines.

· Confidence, adaptability and resilience with ability to: work alone often in challenging local circumstances; persevere; and, respond flexibly to the needs of local people.

· A drive for results with a strong focus on reflective practice and self-care.

· An effective team player who is willing to contribute to the work of the wider team.

· Strong ICT skills and competency in Microsoft Office.

· Knowledge of Muirhouse and the organisations operating there.

Desirable

· Knowledge of evaluation techniques particularly identifying indicators of more intangible outcomes (e.g. self-confidence, self-efficacy, sense of belonging) and implementing approaches to capture, record and analyse this information.

· Knowledge of relevant policy and strategic thinking especially in health, place-based working, community empowerment, and social policy.

· Driver’s licence and use of a car.

CONDITIONS OF SERVICE

Salary: £28,299

Contract: Fixed term to 31st March 2026 subject to funding and with the possibility for extension beyond that date.

Hours: full time, 35 hours per week with flexibility in hours. Regular evening and weekend will be required.

Probationary Period: three months from commencement of employment.





