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CHILDREN AND YOUNG PEOPLE’S SERVICE
JOB DESCRIPTION

	Post Title
	Children and Young People’s Support Worker


	Salary/Scale/Hours
	17.5 hours per week, mornings only, flexible plus additional evening and weekend hours on-call

	Salary 
	£12654.06 (£25308.11 fte pro-rata) plus additional payment for on-call.

	Reporting to
	Manager

	Location
	Cumbernauld

	Length of appointment
	This post is permanent initially for 14 months from the date of appointment and is funded by the National Lottery Community Fund.  An extension to the post is dependent on continued funding being secured 



JOB PURPOSE

The post holder will be responsible as a one of 2 Children and Young People’s Support Workers for ensuring the effective delivery of the Children and Young People’s Service. The job involves ensuring a high standard of intervention, preventative and casework support is provided to children and young people who are indirectly and directly exposed to domestic abuse.

KEY DUTIES AND RESPONSIBILITIES:

1. To deliver high quality support to children and young people who have experienced domestic abuse, to help them better understand those experiences, in accordance with North Lanarkshire Women’s Aid operational policies and procedures. 

2. To tailor support, to meet the individual needs of children and young people via group support, one to one support and therapeutic activities. 

3. To ensure the service is sensitive to the needs of the children and young people accessing them and that the policies and procedures of North Lanarkshire Women’s Aid are fully implemented.

4. To ensure that all referred or self-referred children and young people receive an assessment of needs and risk and agree the most appropriate support for those children, young people, and their families.

5. This post requires a flexible approach to delivering support to children and young people including evening and weekend working and as a member of the on-call rota.  

6. To participate in, and support the Manager with service monitoring, producing monthly reports where required, planning and continuous improvement of the services provided, especially in response to the feedback of children, young people, and their families.

7. To support and participate in the continuous improvement of the services through regular supervision meetings, annual appraisals, and performance management.

8. To attend Children and Young People’s Team Meetings and participate fully in the supervision process with the Manager.

9. To contribute to North Lanarkshire Women’s Aid aims and objectives by developing effective partnerships within the North Lanarkshire area, including outside agencies and organisations.

10. To ensure culturally specific support for the children and young people.

11. To participate in ongoing training and development.

12. To maintain confidentiality of the children and young people accessing services and to ensure that all confidentiality agreements are signed. 

13. To always maintain professional boundaries when working with service users, staff and external bodies, working within North Lanarkshire Women’s Aid and Scottish Women’s Aid Code of Conduct.

14. To produce casework records that are kept to the required standards ensuring quality service provision, clarity, and accuracy for monitoring purposes.

15. To comply with relevant Health & Safety legislation and ensure regular Health and Safety and Risk Assessment Procedures are carried out. 

16. To act as an advocate for those children and young people affected by domestic abuse and to ensure that the issue of domestic abuse is high on the agenda of every organisation, particularly children’s services.

17. To ensure a high standard of crisis intervention and that legislative child protection and child in need issues are effectively referred to statutory services and are appropriately assessed and supported.

18. To work within a line management structure and report immediately any problems/difficulties/complaints to management and participate in any follow up investigations as required.

19. Liaise with key partners and agencies to ensure effective working relationships and information exchange where appropriate.

20. To support management with projects to enhance the differing therapeutic approaches available to children, young people, and their families.

21. To work with all agencies to achieve compliance with the National Domestic Abuse and the National Sexual Violence Reduction Delivery Plans and Strategies.

22. Maintain records of your time, expenses and holidays in line with NLWA staffing procedures. 

23.  Perform other duties as reasonably required by management and show commitment to ongoing personal development.  

This job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.  
  
Membership of the PVG Scheme for both Children and Vulnerable Adults is required for this position. 
 
This post is open to women only (Equality Act 2010 Work Occupational Requirement Exception, Schedule 9 Paragraph 1). North Lanarkshire Women’s Aid welcomes applications from women from all sectors of the community .
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