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Job Description

Job Title: 


Family Worker 
Responsible to: 

Manager
Time requirement:
35 hours per week 

Salary: 
£26,500-£28,500 depending on experience
Location:
This role is based at Canongate Youth’s premises in South Bridge Resource Centre. Due to the varied nature of the role, you may work in other locations including, schools and the local community. A hybrid working policy is in place which may allow for some home working where appropriate.
PURPOSE OF THE JOB
The Family Worker takes a lead role in the overall development and delivery of a support service for families. Using their skills and experience they will design and implement a programme of support using a variety of methods and approaches which help families overcome challenges and flourish. The Family Worker will uphold the values of the organisation in their approach to work and lead by example amongst parents/carers, children, young people, peers, and volunteers. 
Key Responsibilities  
· Adopting a people focused approach, lead on the design, development, and delivery of a programme of support for families 
· Use a variety of methods and approaches to support families, including 1-1 sessions, group work and peer support 
· Provide practical and emotional support for families to help them cope with challenges they face 
· Adhere to CY policies and procedures

· Ensure all necessary documentation is completed, and systems are adhered to, fully and timeously in line with funders’ rules, contracts, and audit requirements. 
· Ongoing monitoring and evaluation of impact, including the development of creative and innovate ways to gather feedback and measure impact.
· Establish, build, and maintain partnerships with local organisations and relevant services such as education, health, social work and other voluntary organisations 
· Provide regular communication to promote services and ensure services are targeted at those most in need 
· Maintain close relations and involvement with other parts of CY to connect services, and to uphold the values and ethos of the organisation
Key Responsibilities continued…

· Positively represent the organisation at relevant partnership events and meetings
· Support the training, and development of volunteers

· Manage your own project budget and work with Finance and Administration Coordinator to ensure necessary procedures are adhered to. 
Other areas of organisational responsibility:

Funding
· Support the Management Team in funding applications relevant to your work 

· Support with fundraising activities across the organisation
Buildings and Infrastructure
· Shared responsibility for making sure our buildings and grounds are maintained and fit for purpose

· Support the CY team in the overall running of the building including, health and safety, room bookings, dealing with visitors and maintaining high standards of presentation. 
Governance
· Share responsibility with the team on making sure we are compliant with legislation
· Provide service and evaluation information to update at Board of Trustee meetings

Supervision Received

The post holder is directly responsible to the Manager who will provide line management, guidance, direction and quarterly support and supervision, and ultimately to the Board of Trustees who are responsible for the appointment and conduct of all staff. 

Special conditions

The post is for 35 hours per week and hours of work will be centred around current and changing provision. The hours for this post, may vary depending on the demands of the service. 
Special Conditions
All roles at CY are subject to the receipt of two suitable references and membership of the Protection of Vulnerable Groups Scheme with Disclosure Scotland and will be subject to a probationary period.   
This job description is intended to outline the post at this stage of development. It is not an exhaustive list, and it is recognised that jobs change and evolve over time. Post holders will be required to carry out any other duties, to the equivalent level, that are necessary to fulfil the purpose of the job, and to respond positively and flexibly to changing organisational needs
PERSONAL PROFILE 

Qualifications, Skills & Knowledge 
· Relevant qualification in a related discipline and/or extensive experience working directly with families in a community setting.
· Experience of using approaches such as systemic family support to improve the wellbeing of families 
· Experience of leading, designing, implementing, and evaluating programmes of support for families 
· A knowledge and understanding of youth work values, person-centred and trauma informed practice
· Ability to form positive relationships with family members
· A knowledge and understanding of GIRFEC and strategic drivers such as The Promise and Whole Family Support 

· Excellent oral, written, communication, IT, and presentation skills. 

· Ability to develop partnerships with other organisations
· Sound knowledge of safeguarding issues and practice 
· Knowledge and understanding of, and commitment to equality of opportunity, anti-discriminatory practices, and inclusion 

· Efficiency and effectiveness – the ability to plan and organise work so that outcomes and standards are met. 
Attributes and Values
· Passion for supporting children, young people and families 
· Ability to be self-motivating, work under pressure, and manage time effectively, prioritising different areas of work according to need 
· A commitment to working flexibly and creatively in response to changing organisational requirements
· Commitment and drive – The ability to use initiative to take forward ideas 
· Empathy for families facing difficult and challenging situations 
· Ability to work as part of a team, providing peer support and feedback where necessary  
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