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Title of Post:  
Carer Support & Development Worker (Gypsy/Travellers Perth & Kinross)
Employer:
MECOPP (Minority Ethnic Carers of People Project)

Work Location:
Home-based
Office Location:
MECOPP, Norton Park, 57 Albion Road, Edinburgh EH7 5QY
Hours:
21 hours per week 
Contract:
Funding currently confirmed to 31 March 2024 

Salary:
£ 27,253 pro rata
Introduction

MECOPP is Scotland’s leading Black and Minority Ethnic (BME) carers organisation providing a variety of care and support services to carers from BME and other marginalised communities.
This postholder will specifically work with Gypsy/Traveller carers, cared for people and their families living on sites and in settled accommodation. The postholder will work to:

· raise awareness of informal caring within the community;
· respond to requests for support from informal carers and cared for people;
· develop and deliver a range of services to support informal carers and cared for people; 

· build capacity of statutory and mainstream voluntary organisations to respond more appropriately to identified need; and,

· assist local government in the development of policy and practice.
The postholder will join our established Gypsy/Traveller Team responsible for delivering a range of services including carer support, support for the cared for person, financial resilience, addressing food insecurity, men and women’s engagement, building digital capacity and improving health outcomes.  

Delivery of all tasks and activities will be commensurate with the number of hours secured for the post. 

Specific Tasks and Activities

1. To continue to raise awareness of informal caring to enable Gypsy/Travellers to self- identify as informal carers. 
2. To provide an advocacy and casework function to support Gypsy/Traveller carers and the cared for  person in accessing health, social work/care, housing/accommodation, voluntary sector and other provision, including a ‘sign-posting’ service where the information request falls outside the parameters of the project
3. To keep accurate records of the casework undertaken on behalf of Gypsy/Traveller carers, including the use of CharityLog (client relationship management system).
4. To liaise with a wide range of service providers in the provision of support to Gypsy/Traveller carers and those they care for, for example, health, social work/care, housing and homelessness & social security.
5. To develop a range of social, therapeutic and educational activities to support carers in their caring role.

6. To support carers in making their views known to service providers in Perth & Kinross, including increasing the quality and scope of consultation, engagement and participation activities.
7. To deliver awareness-raising training to social work/care, health and housing practitioners, including supporting the involvement of Gypsy/Traveller carers as co-trainers.

8. To support a more strategic approach to meeting the needs of the Gypsy/Traveller community by participating in appropriate planning and networking forums.

9. To undertake evaluation and monitoring exercises in relation to the delivery of tasks as appropriate. 

10. To support the Gypsy/Traveller Programme Manager in the submission of regular reports to funders, partners, the Scottish Government and other stakeholders.
11. To self administer all areas of work.
12. To undertake any ad-hoc duties or activities as requested by your Manager.

Management and Accountability

1. To produce regular reports of work for the Gypsy/Traveller Programme Manager, MECOPP Chief Executive and the MECOPP Board of Directors.

2. To participate in regular support and supervision sessions with the Gypsy/Traveller Programme Manager.  
3. To participate in team meetings and other internal meetings as required.  
4. To attend any training as required.

Conditions of Service:

1. Annual holidays – 25 days plus 2 floating days plus statutory public holidays (pro rata).  

2. Pension – The postholder will have the option of joining a group pension scheme based on employer and employee contributions of 6%.

3. Union – MECOPP will recognise the appropriate trade union.

4. Equal Opportunities – MECOPP is working towards being an equal opportunities employer.

5. Travel Expenses – work-related travel expenses, with appropriate receipts, will be reimbursed.

6. Staff Development and Training – The successful candidate will receive an induction programme within the first month of appointment.  Further training may be provided if appropriate and where there are resources.
Person Specification

All of the following requirements will be assessed from a combination of information provided on the application form, the interview process and references:

	Skills & Abilities


	Essential
	Desirable

	Strong verbal communication skills including the ability to adapt communication styles to a range of settings and audiences
	√
	

	Good written and presentation skills
	√
	

	Satisfactory level of computer literacy
	√
	

	Ability to meet deadlines
	√
	

	Strong organisational skills 
	√
	

	Ability to use own initiative and organise own workload in consultation with the line manager
	√
	

	Ability to prioritise and manage sometimes competing demands
	√
	

	Ability to foster collective working between a range of organisations
	√
	

	Ability to network effectively 
	√
	

	Ability to work as part of a team
	√
	

	Ability to demonstrate an active commitment towards equal opportunities and anti-discriminatory practice
	√
	

	Experience


	Essential
	Desirable

	Demonstrable experience of using community development approaches in working with communities
	√
	

	Demonstrable experience of working with marginalised groups
	√
	

	Experience of outreach work
	√
	

	Experience of delivering advice and information using a variety of approaches
	√
	

	Demonstrable experience of providing an advocacy and casework service
	√
	

	Experience of delivering awareness-raising activities 
	
	√

	Experience of group work
	
	√

	Experience of using monitoring and evaluation tools/techniques to evidence positive outcomes
	√
	

	Experience of participation in multi-agency groups

	
	√

	Knowledge


	Essential
	Desirable

	Knowledge of issues affecting Black and Minority Ethnic carers
	√
	

	Knowledge of current issues affecting Gypsy/Traveller communities
	√
	

	Knowledge of health and social work structures
	√
	

	Knowledge of current social care policy and legislation
	
	√

	Knowledge of housing and homelessness system
	
	√

	Knowledge of current equalities policy and legislation
	
	√

	Other


	Essential
	Desirable

	Current driving licence, with access to own transport and willingness to travel
	√
	

	Occasional evening and weekend work may be required
	√
	


Closing date:  5pm Monday 10th July.  Interview date to be confirmed.
Please note that cv’s will not be accepted and only shortlisted candidates will be contacted.
For an application pack: please contact info@mecopp.org.uk or see the recruitment page on our website at www.mecopp.org.uk
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