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Business Development Lead

Job Description 	

Line Management Responsibility	None 
Accountable to	CEO 

	

Critical Role elements of the Business Development Lead 

To create and implement a modern, effective, professional approach to business development, including: 
· Prospect Management & Pipeline tracking
· Bid Management 
· Solution Build for new contract opportunities 

Combine a thorough knowledge of the social care marketplace with first-class commercial acumen, to ensure that we can develop our existing services to meet the needs of People and commissioners, and that we can replicate existing models, and develop new models, to meet new needs of People, commissioners and funders. 

In collaboration with Locality and Service Managers, create and maintain locality Growth and Development Plans. 

Work with SMT and Managers and staff teams to develop modern, effective and evidence informed ways of working, policies and procedures.

Lead the organisation’s response to Tenders and Funding applications, overseeing solution build and bid management processes. Actively take on writing of proposals, responses and applications and be able to lead virtual teams of colleagues in responding to new opportunities. 

Be responsible for developing, in collaboration with SMT and managers, the organisation’s Income Generation plan, in alignment with our strategy. 

Undertake regular mapping of landscapes, ensuring we are aware of external trends, competitors, possible partnerships and that we quickly identify opportunities to develop or grow, and respond to these opportunities in an efficient and agile way. 

Ensure the organisation is linked into national and international networks, forum and research which can support our work and organisational recognition. 

Be comfortable and capable of representing our organisation externally and building new relationships which support our work. 

Commitment to the development of your learning and practice within Business Development. 



Participation and Integration

In collaboration with colleagues, develop participatory methods to enable the opportunity for People We Support to be involved in the overview, development, and evaluation of their Service

Play an active role in opportunities with partner agencies ensuring flexible, local solutions are driven by the needs and priorities of the People We Support and their communities


Joint Working

Develop constructive relationships with national and local statutory, voluntary and community agencies to ensure appropriate resources, support and understanding of our services

Attend meetings with the Commissioners of the service where appropriate. 


Equality, Diversity and Inclusion

Represent and protect diversity through valuing everyone’s contribution, by integrating diversity into all that you do and promoting its core values.


This job description is not an exhaustive list of tasks.





Person Specification  	
Business Development Lead 


Education and/or Professional Qualifications

Essential 
· SCQF Level 9 qualification in a related field, such as social care, health, education or business administration   

Desirable 
· SCQF Level 10 qualification in management and leadership, business administration or similar or SCQF Level 10 qualification in social work or social care or similar
· Project Management qualification 
· Post Graduate qualification in business, or in one of our related social care areas such as mental health, counselling, addictions, homelessness, older people, learning disability and neurodiversity. 


Experience & Skills

Essential 
· Substantial experience within a business development role and proven examples of impact/success
· Experience in working with and articulating service outcomes 
· Experience of formulating local organisational approaches/procedures within income generation / business development
· Demonstrable knowledge of social care policy 
· Thorough understanding of the social care marketplace in Scotland
· Proven track record of leading bid responses. 
· Excellent presentation and communication skills, and the ability to write compelling bids, funding applications, reports and proposals. 

Desirable 
· Experience of implementing a new bid management approach within an organisation 
· Experience undertaking quality audits of services or in a quality assurance role
· Driving Licence and access to a car. 
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