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MORE THAN REFUGE




CHILDREN & YOUNG PEOPLE’S SUPPORT WORKER 
/ COLLECTIVE MANAGER


Supporting Women, Children and Young People Since 1981

RECRUITMENT INFORMATION PACK
Advertised: 30th June 2023
Closing Date: Mon 31st of July 2023 @ 1pm
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Office: 77 Whitecrook Street, Clydebank, G81 1QW
Scottish Charity No. SC011636
0141 952 8118
Collective@clydebankwomensaid.co.uk
www.clydebankwomensaid.co.uk
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Dear Candidate

Thank you for your interest in working with Clydebank Women’s Aid as a Children and Young People’s Support Worker / Collective Manager. This is a dual role within our organisation. We hope this recruitment pack clarifies to you the details of this role and the information you will need to complete the application process.

Clydebank Women’s Aid is a grassroots feminist organisation that was established in 1981 by a group of passionate feminist women to support women, children and young people experiencing domestic abuse. From its inception, Clydebank Women’s Aid have operated as a Collective Management Structure, and we remain committed to this 40 years later.

For over 40 years we have provided safe refuge accommodation, raised awareness, provided emotional/practical support, and advocacy to women, children and young people. We are a non-judgemental and confidential organisation, and this remains at the core of our service.

We are a value-based organisation, and we are looking for a woman who is a passionate and committed feminist with experience providing support to women, children, and young people. You do not need qualifications to apply for this post; however, you will be required to undertake these as per the Collective and SSSC requirements with the costs covered by Clydebank Women’s Aid (within budgetary constraints).

We appreciate this is a large document. We believe this will benefit you during the application process by providing insight into our values, expectations, roles, and responsibilities. We strongly advise that you consult this document whilst going through the application process as your application will be judged by the collective on how well you align with our requirements.

We look forward to reading about how you believe your skills and attitudes will benefit our group and the women, children and young people using our service.


In sisterhood,
Clydebank Women’s Aid Collective
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About us

Clydebank Women’s Aid, as stated, was formed in 1981 as part of a grassroots movement which was led by a group of local women who had been involved in a Women’s Health Day in Faifley.

From its inception, Clydebank Women’s Aid began lobbying, campaigning, and submitting funding applications while also starting to provide a service for women experiencing domestic abuse by offering an evening phone line service. 2 years later in 1983 the group had successfully secured Urban Aid funding for 3 years and were provided with refuge accommodation.

Since 1981 Clydebank Women’s Aid has been committed to providing a non-judgemental, empowering, confidential, and supportive service to Women, Children and Young people. We remain committed to ensuring that women experiencing domestic abuse are aware of their rights and their options and we continue to strive to offer safe accommodation, information and support to women, children and young people experiencing domestic abuse.

Feminism is at the core of Clydebank Women’s Aid, and it informs every aspect of our work. This is reflected specifically by our Collective Management structure which works to ensure equality amongst all its members through the sharing of power and responsibility for the group.

Every member of the collective has an equal responsibility for the success and failure of Clydebank Women’s Aid. It is important that every member of the collective contributes to ensuring the day-to-day running of the organisation is completed to a high standard and can remain flexible to ensure these are fulfilled even when tasks are out with our specific job role. It is our shared vision, passion, and dedication to the organisation which ensures both the continuation of Clydebank Women’s Aid and that the values that founded the group in 1981 remain strong today.

Each Collective Manager is as important as the other and our skill sets are equally valued. For the collective to work cohesively we work hard to maintain trust and ensuring we understand our role in decision making. Decisions are made by[image: A symbol on a purple background

Description automatically generated with low confidence] consensus, not majority, and everyone is valued for their participation as this is an integral part of the process which drives the collective.

Collectives differ greatly from more common forms of work structures, which are based on hierarchical structures, because collectives practice and prioritise equality of all members in all areas of work. Traditional forms of working, which are based primarily on power imbalances as opposed to power sharing, often reflect inequalities faced in society. Collective working challenges these structures and is therefore of particular importance to groups which are marginalised and oppressed in society.

By working as a collective, we are actively challenging the power imbalances that exist in our society which allows domestic abuse, and all other forms of male violence against women and girls, to thrive. For women accessing our service, working collectively means that they do not have an allocated key worker and can speak to any available worker regardless of sickness, absence or annual leave and receive the same high standard service at the point that she requires it. We try our hardest to minimise the power imbalances between women who use the service and workers by remaining committed to the principle of “women supporting women”.

We have 2 refuge flats which are communal. Each flat is shared by 3 women and their families. Our refuge accommodation has no disabled access due to the structure of the building and as such some of the work we undertake requires an element of physicality. Workers are equally responsible for the refuge building including completing admissions, supporting women, children, and young people on a refuge resident basis, ensuring fire/health and safety standards are met, general maintenance etc., as this is our duty as collective managers. This can also include lifting heavy furniture or women’s belongings up/downstairs and cleaning refuge rooms and communal spaces. 

In 2022 Counsellors in West Dunbartonshire Council pledged to fund our service for a further 5 years until 2027 – the longest guaranteed funding we have had.
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About the role and the benefits of Collective working:

Due to the nature of our Collective Management structure, this is a unique role. We are the last true collective organisation that operates within the Scottish Women’s Aid Network. You will be involved in and have shared ownership of all areas of work Clydebank Women’s Aid undertakes. 

Fundamentally, this is a role that allows the opportunity to work with other feminists who, like you, are committed to improving the lives of women, children and young people who have experienced domestic abuse and overthrowing patriarchy. By working collectively, we are each able to take our equal share of the workload and as such promote a supportive and positive work environment. We value each other, our experiences, our health, our skills – both collectively and individually – and we are committed to upholding our compassionate and trusting work culture, our sisterhood and, our positive relationships through formal and informal practices such as bi-annual team building events. 

This would be the ideal role for someone who does not want to be working from home and is looking for a varied and interesting role as no two days in Clydebank Women’s Aid are the same. You will have the unique perspective as a worker and a manager. By supporting the women, children, and young people directly, you will gain first-hand insight into the challenges and barriers they face. You will have the opportunity to contribute to local and national campaigns and legislation that could ultimately make a difference to the issues that the women, children, and young people that we support face on a day-to-day basis. Your passion, vision, attitudes, skills, and ideas will be valued and will be used to propel Clydebank Women’s Aid forward.

You will also be a Trustee of the charity and as such you will be required to make collective decisions on behalf of Clydebank Women’s Aid and ensure we are carrying out our remit for the public benefit, comply with and work to Clydebank Women’s Aid constitution, act in Clydebank Women’s Aid’s best wishes, manage Clydebank Women’s Aid resources responsibly, act with reasonable care and skill and ensure Clydebank Women’s Aid is accountable by complying with statutory accounting and reporting requirements that demonstrate that the charity is run well. We would urge candidates to look over the information on Trustee duties on office of the Scottish Charity Register website for more information: https://www.oscr.org.uk/managing-a-charity/trustee-duties/ 

As a worker and Collective Manager at Clydebank Women’s Aid, we are all trained to the same level and have access to the same training opportunities, and Clydebank Women’s Aid will invest in your personal and professional development. With this, we do not have the expectation that you already have completed specific qualifications. Instead, we ask that you will be willing to work towards and gain an SVQ that meets both the standards of Clydebank Women’s Aid and the SSSC. The cost of which will be funded by Clydebank Women’s Aid. The cost of SSSC registration and PVG updates will also be covered by Clydebank Women’s Aid (within budgetary constraints).
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On the next few pages, you will see the Job Description and Person Specification for the role of Children and Young Peoples Support Worker / Collective Manager. The role and responsibilities of a Collective Manager will be outlined as will the roles and responsibilities of a Children and Young Peoples worker. 

The Job Description and Person Specification has been broken down in two parts to ensure that you are aware of what is expected in this dual role. This is to ensure that candidates are aware that there are different expectations and responsibilities to the role of Collective Manager / Children and Young Peoples Support Worker. Candidates must be clear, this is a singular post – if you are successful, you will be both a Children and Young Peoples Support Worker for Clydebank Women’s Aid and a Collective Manager of the organisation. 

We wish you the best of luck with your application. We are excited to read how you believe you are best able to support the women, children and young people who use our service and how your values align with the ethos of Clydebank Women’s Aid and the existing members of the collective.
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Job Description[image: A symbol on a purple background
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Job title: 			Children and Young People’s Support Worker 
and Collective Manager

Reporting to:		The Collective 


Responsibilities of Collective Manager:

All Collective Managers have shared management responsibility for all areas of work within Clydebank Women’s Aid you will be jointly responsible for ensuring the provision of all areas of work. As such, you will be expected to take your fair share of collective management duties out with your specific job remit (Children and Young People’s Support Worker). Your role is to both manage and be managed by other collective managers and all work must be completed in line with Clydebank Women’s Aid ethos.

· Attend collective business and workers meetings and take an active role in these. This includes minute taking and chairing meetings (this is rotated) decision making, fulfilling, and feeding back on specific areas of allocated to work to ensure the collective are aware of ongoing matters

· Prepare and contribute towards reports when necessary i.e. support letters for women, children’s panels, courts etc., reports to funders and to monitoring, evaluation and quality assurance bodies such as The Care Inspectorate, Scottish Women’s Aid, OSCR, SSSC codes of practice etc.,

· Attend meetings and liaise with other partners/organisations to maintain the profile of Clydebank Women’s Aid and ensure the best interests of women, children and young people are at the forefront 

· Jointly responsible for employment, recruitment, and management related issues such as: HMO; Fire and health and safety; developing, reviewing and adhering to group policies and procedures; keeping up to date with relevant legislation and to challenge this when necessary; provide information support and training to other agencies and organisations where [image: A symbol on a purple background
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· Ensure all aspects of service are covered out with your specific job remit. This can include, but is not limited to: providing support to women, children or young people in person, on the phone, online or on an outreach basis; working within the refuge such as cleaning and moving furniture; undertaking refuge admissions etc.,

· As Clydebank Women’s Aid are affiliated to Scottish Women’s Aid, you will be responsible for working within the wider Women’s Aid Network, contributing to both local and national campaigns.

· Contributing to the development and maintaining a positive and supportive atmosphere within the Clydebank Women’s Aid collective and good public relations out with the organisation

· Ensure the confidentiality of women, children and young people using the service in line with Clydebank Women’s Aid’s confidentiality policy.

· Equal contribution to our emergency on-call service to refuge residents and other emergency services. This is completed on a rota basis and is shared equally between the collective.

· To undertake work to the highest possible standard in line with: Clydebank Women’s Aid policies and practice; meeting the Care Inspectorates National Care standards; all other relevant legislation

·  To contribute to the day to day running of Clydebank Women’s Aid and all other duties as directed by the collective
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Responsibilities of a Children and Young Peoples Support Worker:

The focus of a Children and Young People Support Worker will be to restart the Children and Young Person’s support service by providing emotional support to children and young people living in refuge and on an outreach basis (this will be at various school locations within the Clydebank area). You will also provide emotional and practical support to women who; use our drop-in service, live within refuge, phone in for support as required by the collective. This is an expectation of all workers. All work must be undertaken in line with the feminist ethos of Clydebank Women’s Aid.

· Provide safe, non-judgemental, confidential, active, innovative, and creative one-to-one support to CYP from birth to 16 years who have been experiencing domestic abuse whilst living in refuge and CYP who are referred to us through partner organisations for outreach support. 

· All work with women, children, and young people should positively promote the feminist analysis of domestic abuse.

· Participate in relevant training, team meetings and development days for continuous professional development.

· Engage in support and development.

· Promote the involvement of women, children, and young people.

· Maintain health and safety standards.

· Have a knowledge of all forms of male violence against women.

· Provide child-centred support in line with Clydebank Women’s Aid ethos, guidance, and legislation.

· Signpost and advocate for CYP with external agencies as appropriate.

· Complete all relevant paperwork, risk assessments and consent forms, maintain up to date CYP paperwork and case notes.

· Organise and run age-appropriate play/support sessions and activities for CYP including play schemes during school holidays, on a one to one or group work basis.

· Prepare relevant reports in relation to CYP for statutory and voluntary organisations when necessary.

· Identify appropriate tools and resources to meet individual needs and promote opportunities to share, explore and work through their feelings.
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Description automatically generated with low confidence]Maintain confidentiality of women, children, and young people in conjunction with Clydebank Women’s Aid’s Adult/ Child Protection Policy and Procedure.

· Travel to Schools within Clydebank to provide outreach support service to CYP.

· Carry out role in a timely manner in line with policy and procedure.

· Work in line with Clydebank Women’s Aid values and the SSSC Code of Conduct.
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Person Specification	
			
Collective Manager 


	
	Essential
	Desirable
	How will we test?

	Experience, training, and qualifications
	· Have a feminist understanding of collective management / working at a theoretical level and a willingness to learn how this is applied operationally.
· Committed to women, children and young people who have experienced domestic abuse.
· Have a feminist understanding of issues and barriers facing women who have been subjected to domestic abuse including but not limited to: dependencies, child sexual abuse, racism, disability, sexuality, prostitution, pornography and trafficking etc.,
· An understanding of and commitment to Clydebank Women’s Aid vision and mission statement
· Support work (paid or unpaid) within a work setting
· An understanding, or willingness to learn, of employment and management issues.
· Willing to work towards or hold a qualification that ensures you meet SSSC and collective requirements. 
· Basic level of IT Competence across all Microsoft office applications
	· Knowledge of the issues, policies and legislation within Scotland that affects women, children and young people experiencing domestic abuse.
· Experience of strategy development and operational management and the ability to apply this to collective working.
· Experience of completing funding applications
· Experience of working effectively and consulting with a wide range of partners at a strategic and operational level
	· Application Form
· Interview
· References

	Competencies
	· Excellent verbal and written communication and interpersonal skills
· Good organisation skills appropriate to the role
· Ability to priorities tasks and meet deadlines
· A sound knowledge, understanding and commitment of a feminist analysis of domestic abuse and the impact on women, children, and young people
· Experience of, or willingness to, develop and deliver training
· Be able to undertake all aspects of physical work in the refuge i.e. carrying heavy items up/down stairs, cleaning communal areas and room to exceptional standard
	· Knowledge of financial management, undertaking payroll, reconciliation, applying for funding 
	· Application Form
· Interview
· References
· Qualification statement
· On call statement
· Fit person statement

	Personal Qualities
	· Able to make decisions via consensus as part of a collective 
· To be able to take direction from the collective and to apply this when working on own initiative. 
· Ability to respond flexibly to the needs of the service and the collective
· Be a feminist who is committed to a feminist analysis of domestic abuse and male violence against women and girls.
· Commitment to the principles of equality and diversity
	· 
	· Application Form
· Interview
· References
· Qualification statement
· On call statement
· Fit person statement

	Special Requirements
	· Able to work flexibly including some weekends and evenings.
· Ability to be on-call
	· Have a driver’s licence and access to a car
	· Application Form
· Interview
· References
· Qualification statement
· On call statement
· Fit Person Statement
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Children and Young Peoples Support worker


	
	Essential
	Desirable
	How will we test?

	Knowledge/ understanding
	· Of the causes and effects of domestic
abuse 
· A feminist analysis of domestic abuse 
· Of issues and support needs of CYP and their mothers/carers who have experienced domestic abuse
· Of child protection and adult support and protection procedures

	· Of child development
· Of issues, policies and legislation in Scotland affecting women who experience domestic abuse.
· Of housing and welfare system
· Of Children’s hearing systems  
	· Application Form
· Interview
· References

	Experience
	· Developing and facilitating 1-2-1’s with children and young people
· Experience of child protection work
	· Providing support to women experiencing domestic abuse
· Working with tools, programmes and materials that support women, children and young people experiencing domestic abuse.
· Interagency work when providing support.
· Developing and facilitating group work with women, children, and young people
	· Application Form
· Interview
· References

	Abilities, skills, and aptitudes
	· Work in a way that engenders a trusting relationship with women, children, and young people.
· Work with women, children, and young people to identify and fulfil their needs.
· Engage with and develop relationships with women, children, and young people within professional boundaries.
· Work on own initiative and flexibly as part of a feminist collective
· Communicate effectively both orally and in writing.
· Produce written reports.
· Work on own initiative and as part of a feminist collective
· Maintain accurate and up to date records of work.
· Build and maintain good relationship with external agencies, practitioners, partners, and other collective managers.
· Maintain up to date information on legal, housing, and welfare system relevant to domestic abuse.
· Produce statistical information and other reports on work undertaken to meet the requirement of funders and the collective
· Adequate use of Microsoft packages
	
	· Application Form
· Interview
· References

	Requirements
	· Commitment to promoting women, children, and young people’s rights.
· Commitment to feminism and working within a feminist management structure and fulfilling collective responsibilities.
· Commitment to working in an inclusive and anti-oppressive manner.
· Commitment to maintaining and updating a range of support materials.
· Willingness to undertake appropriate and relevant training.
· Commitment to providing and maintaining CWA’s confidential and non-judgemental way of working. 
· Able to work flexibly to the needs of the women, children and young people using our service and to the needs of the collective
	· Have a driver’s licence and access to a car
	· Application Form
· Interview
· References
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	Salary
	£30,510 + 7.5% On Call Payment

	Salary Payment
	Paid Fortnightly on a Friday
7.5% paid 12 weekly as agreed by the collective 

	Contract Status
	Permanent*
Full Time/Full Time Job Share or Part Time.
*This is dependent on the continuation of funding after 2027

	Hours
	35 Hours
35 Hours (job share at 17.5 hours) 
28 Hours

	Place of Work 
	Clydebank Women’s Aid
77 Whitecrook Street, 
Clydebank, 
G81 1QW
On street parking

	Holiday Entitlement
	30 days (Pro Rata) plus 12 Public Holidays

	Pension
	Clydebank Women’s Aid offers a very generous 14% of Salary (Pro Rata), this is not dependent on employee contributions. Provided via Royal London

	Notice period
	Four weeks

	Professional fees
	SSSC fees paid per annum, PVG scheme updates paid upon employment and in line with Clydebank Women’s Aid Policy

	Learning and development
	Workers will be expected to undertake an SVQ (if this is not already held) that satisfy the SSSC and the Collective with the cost of this covered. There are continuous training opportunities that members of the collective can access.










The Selection Process
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	Application
	When submitting your completed application, please include the following documentation:

· Application form
· On-Call statement
· Qualification statement
· Fit person statement

Please note, we do not accept CV’s

When completed, this form can be returned via email to
recruitmentClydebankWA@gmail.com

Or by post to:

Private and Confidential
Clydebank Women’s Aid Collective Office
77 Whitecrook Street
Clydebank
G81 1QW


	Closing Date
	Please note that the closing date/time for receipt of applications is:

Monday 31st of July @ 1pm

Please note that applications returned after this time will not be considered. When posting your application, please do so in a timely manner to guarantee this is received before the deadline.

	Interview
	Interview invites will be sent by email by the end of the working day on Friday the 4th of August 2023.

Only successful applicants will be contacted. If you do not receive an email by this date your application has been unsuccessful. Due to the large number of applications, we receive we will be unable to provide feedback at this point.

Interviews will take place on: Saturday the 12th of August 2023.

Prior to the interview, you will be provided with a short-written exercise related to two scenarios that reflect to the working day at Clydebank Women’s Aid. You will be given a maximum of 15 minutes to complete this. Following this, the formal interview will take place which will be facilitated by 3 members of the Collective.


	Place of Interview
	Clydebank Women’s Aid Office
77 Whitecrook Street
Clydebank
G81 1QW

On-street parking available

	Proposed Start Date
	Latest proposed start date: Week commencing 18th of September 2023
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In accordance with ‘Safer recruitment Through Better Recruitment Guidance’ CWA will endeavour to ensure the safety and wellbeing of women, children and young people who use our service by implementing the following:

· If invited for interview, you will be asked to bring details of any convictions in an envelope marked confidential. This post is exempt from the Rehabilitation of Offenders Act 1974, and you must provide details of all convictions, including those regarded as spent.

· This post is subject to and dependant on an acceptable ‘PVG’ being obtained.


· CWA, as part of the procedure for obtaining references, will seek to verify any qualifications you have told us about. This will not take place before interview. We will also ask your most recent or current employer about any disciplinary procedures or any vulnerable person protection concerns.

· Providing false information may result in your application being rejected or summary dismissal if you are employed by CWA. 
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We will work towards a world free from the oppression of women and to this end we work within a feminist analysis of domestic abuse and challenge the patriarchal structures within society.


Clydebank Women’s Aid Mission Statement


1. Continue to work collectively to resist the power imbalances reflected in society’s hierarchical structures.

2. CWA will provide the best possible service to women, children, and young people and to this end CWA are fully committed to continual professional development and training.


3. Raise awareness of the issues surrounding domestic abuse both locally and nationally.

4. Respect women, children and young people and offer support to them in determining their own futures.


5. As determined by the best interests of women, children, and young people, CWA are committed to working in mutually respectful partnerships with other agencies, organisations, and individuals.

6.  All CWA resources will be used towards working to support women children and young people using our service.
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