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MANAGER - PERSON SPECIFICATION

	Attributes
	Essential 
	Desirable

	Experience
	Relevant experience in managing a person focussed service similar to NLWA.

Experience of partnership working and developing positive relationships with stakeholders.


	Responsibility for managing staff.

Working with a Board of Trustees.

Experience of fundraising, preparing funding applications and providing grant monitoring information.

Experience of managing residential facilities. 

Experience of managing a responsive crisis service. 

	Education, Qualifications and training
	Hold, or gain within 18 months of appointment at your own expense and in your own time, the appropriate practice and management qualifications to enable registration with the SSSC as the Manager of a Housing Support Service. A full list of the approved practice and management qualifications can be found here. Managers in Housing Support Services - Scottish Social Services Council (sssc.uk.com) This information should be checked prior to application.
 
Commitment to continuous personal development and willingness to undertake training.

	

	Skills, Abilities and Knowledge 
	Effective leadership and management skills. 

Good understanding of financial information, managing budgets and presenting financial reports. 

Good organisational & IT skills, and ability to manage resources. 

Good staff management, ability to prioritise, delegate and facilitate work within teams towards achieving objectives. 

Understanding of the role of Charity Trustees and ability to operate at a strategic level and work well with a Board of Trustees. 

Awareness of the wider policy context in relation to services for women, children and young people affected by domestic abuse 

Commitment to a feminist analysis of domestic abuse and understanding of the issues associated with domestic abuse and its effects on women and children. 


	Knowledge and understanding of the voluntary sector in Scotland, including context, law, governance, regulation, risks and issues.

Knowledge and experience of legislation relevant to women, children and young people affected by domestic abuse, including Child Protection.

Knowledge of legislation that affects the rented housing sector. 

Ability to collect and analyse statistics.



	Interpersonal and Communication Skills
	Ability to communicate clearly and effectively both verbally and in writing.

Committed, sensitive, effective, co-operative. 

Positive, person focused and team-working approach to work. 

Drive and determination to provide the best possible services for women, children and young people. 

	

	Other
	Ability to work flexibly to support vulnerable women including working beyond normal working hours and weekend and evening work as part of the on-call rota.

Full Driving Licence and access to vehicle is required to travel to different venues.

Membership of the PVG Schemes for Vulnerable Adults and Children.

Registered, or agreement to gain registration requirements, with SSSC.
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