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JOB DESCRIPTION

TITLE:	Training and Education Worker (Heal to Thrive) 

CONTRACT DURATION:	Fixed term to March 2025

SALARY:	£29, 060

HOURS:	35 hours across four or five days (including evenings and weekends) 

RESPONSIBLE TO:			Service Manager

LOCATION OF POST:	Glasgow City Centre Head Office and community bases in Glasgow, Inverclyde, East Renfrewshire, Renfrewshire, East Dunbartonshire, and West Dunbartonshire 

APPLICATION DEADLINE:	Monday 31 July, noon

INTERVIEW DATE:	Thursday 17 and 18 August – candidates will be notified if invited to interview no later than Friday 4 August

HOW TO APPLY:	Send a cover letter of no more than one page detailing how you meet the duties and personal requirements of the role, along with a full CV of no more than 2 pages to Paulina Krzyzaniak PKrzyzaniak@rapecrisiscentre-glasgow.co.uk by email outlining how you meet the requirements for the duty of this role.


A PVG check will be undertaken as part of the selection process. Only women need to apply under Schedule 9, Part 1 of the Equality Act 2010.
  

ABOUT THIS ROLE

[bookmark: _Hlk123730381]This is a key role in Glasgow and Clyde Rape Crisis Centre, funded by the U.K. Government and Glasgow City Council, helping us to enhance our outreach and community based ‘Heal to Thrive’ services to survivors and stakeholders.  It will play an important part in stakeholder liaison, training local staff who come into contact with survivors to take a trauma informed approach to disclosure, support and referral options. In addition, the training worker will work closely with other GCRC coordinators and support teams, advocacy and development workers, as well as being a key member of the Prevention, Training and Consultancy Team (ROSEY Project) to ensure a joined-up approach to the management of local community training needs.   

It is expected that the training worker will have a strong commitment to anti-discriminatory work and will be responsible to the Service Managers and Centre Director for maintaining the working values, principles, objectives, and policies of Glasgow and Clyde Rape Crisis as outlined in the organisations governing documents including:


[bookmark: _Hlk68596886]MAIN TASKS AND RESPONSIBILITIES


1. To support the development and launch of the Heal to Thrive project. 

2. To support the advocacy and development workers to identify relevant organisations who want to access Trauma Informed training and development in the community and create partnership opportunities to deliver training to improve the experience of survivors.  

3. To engage in training with the service manager to learn the specific aspects of delivering a trauma informed practice model.     

4. Develop relationships with community partners.    

5. Maintain and analyse the GCRC database, ensuring all the information is kept up to date and accurate on the project. 

6. To capture evaluation and testimonial information from trainees.  

7. To create regular information and creative content on the project for the GCRC and ROSEY website and socials.  

8. Participate in regular support and supervision sessions with the line manager and prepare regular reports, including statistical data on outcomes being achieved in reaching women and girls in hidden populations.

9. Attend internal meetings as appropriate to the post and represent the organisation in external meetings where appropriate.

10. Participate in an ongoing programme of training and continuing personal development to ensure that skills, knowledge and working practices are skills are up to date.

11. Work with colleagues across the organisation to access training support or consultancy support for organisations, facilitating wider relationships.

12. Record all statistics/information pertaining to support as required by GCRC.

13. To adhere to the service standards, values and competencies of GCRC at all times.  

14. Participate in regular internal and external support and supervision sessions with the Service Manager/independent provider and prepare regular reports, including statistical data.

15. Any other duties that are relevant to the post of and agreed with the line manager or Director.  
 










Person Specification

	Previous Experience
	E
	D

	Minimum 2 yrs experience of working within a training or facilitation role 
	x
	

	Experience of representing vulnerable groups in external forums 
	x
	

	Experience of identifying, developing and maintaining partnerships
	x
	

	

	Skills and Qualities
	E
	D

	Good understanding of CRM or data collection systems and producing accurate and timely reports and statistics
	
	x

	Proven ability to work under pressure and have a creative and innovative approach to the work of the project
	x
	

	Excellent oral and written communication and presentation skills
	x
	

	Ability to produce easy to understand written materials for partners, funders and workers where required which are outcome focused
	x
	

	Organisational skills, ability to keep own records and to maintain records
	x
	

	Using digital and social media tools and creative platforms
	x
	

	Media monitoring 
	
	x

	Strong commitment to anti-discriminatory practice
	x
	

	To work within the GCRC Values and Competencies framework ensuring alignment internally and externally
	x
	

	

	Knowledge
	E
	D

	Knowledge and understanding of the impact of sexual violence 
	x
	

	Feminist/gendered analysis of sexual violence

	
	x

	Knowledge of the working of the rape crisis movement
	
	x
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