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Post Title		Senior Development Officer (Organisational Development & Support)
Hours			Flexible – 28-35 hours per week (0.8-1.0FTE) to be negotiated
Salary  			EVOC Grade 5, points 34-38 £36,125 - £39,761 (pay award pending)
Responsible to    	EVOC Deputy Chief Executive 
Term			Permanent, subject to funding
Location		EVOC offices, from home and community venues - Flexible 				combination of hybrid working

Background to the Job
Organisational development and support are core functions of EVOC. A wide range of services are offered, to support voluntary organisations in Edinburgh and enable them to meet their organisational objectives, endeavouring to realise our shared aspirations for a resilient, professional and sustainable sector. The work regularly focusses on supporting charity trustees or management committee members to excel in their governance role alongside support for senior leaders in organisations.
We offer professional training to third sector staff, board members and other volunteers; we provide information and guidance on governance and legal compliance relating to the effective management of charities. We also facilitate Strategy and Away Days, promote conflict resolution and enable self-reliance in all those who seek our assistance. The work arrives through self-referral, through our initiatives/outreach or through funders seeking support for organisations they resource.
https://www.evoc.org.uk/need-help/
https://www.evoc.org.uk/wp-content/uploads/2021/04/Org-Support-Updated.pdf
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JOB DESCRIPTION 
Accountability
[bookmark: _Hlk130215580]The post will be managed by the Deputy Chief Executive of EVOC, who leads the Programmes Team and accountable to the EVOC Board. 

EVOC Context
Edinburgh Voluntary Organisations’ Council’s (EVOC) purpose is to support, promote, develop and represent the Third Sector. We play a key role in supporting pioneering, new and innovative ways of working for Third Sector organisations and community groups that work in Edinburgh. EVOC actively promotes, participates in and contributes to partnership working between the voluntary, public, private and community sectors at a local and national level. 

EVOC is a partner in Edinburgh’s Third Sector Interface (TSI) alongside Volunteer Edinburgh and Edinburgh Social Enterprise.

[bookmark: _Hlk132206831]This role and the work will sit alongside the other EVOC work-streams of Adult Health & Wellbeing, Older People, Community Planning, Children & Families, Climate Forum and Ukrainian refugee support. 

Job Role/Purpose
The Senior Development Officer will lead the small team who primarily deliver organisational development and capacity building support to voluntary organisations in Edinburgh through identifying, prioritising and responding to the needs of the sector. They will also design and deliver individual and collective intervention activities to satisfy the identified needs. As many organisations in our sector are continually facing zero-development budgets, they will work with the development staff to identify opportunities for resources to deliver these activities alongside identify funding opportunities for categories of organisations seeking support. The postholder will also participate in internal EVOC opportunities for organisational development and lead on EVOC monitoring and evaluation reporting.

Main Responsibilities
Leadership
· Creating, developing and sustaining positive relationships with individuals and organisations
· Line management, support and theme leadership for small staff team consisting of the Voluntary Sector Organisational Development Worker, the Community Centre Organisational Development Worker and volunteers
· Participating in Programmes Team Leadership Meetings with peers, acting in the best interests of EVOC, the TSI and Edinburgh’s communities.
Charity Sector Organisational Development Guidance
· Contributing and providing oversight to dealing with enquiries and offering advice on governance-based and organisational development issues
· Support organisations where appropriate to provide guidance on best practice to deal with a complex situation, manage a change process and developing a plan of action
· Providing practical support and coaching for activities such as creating, modifying a constitution or restructuring a charity
· Identifying patterns and common issues arising from contact with organisations within the sector that indicate individual and organisational development and capacity needs and developing a suitable response to address the need
Training - Design and Delivery
· Delivery with the team of EVOC course programme relevant to Governance and Fundraising in the Charity sector 
· Overseeing the quality of training materials to make sure they’re relevant and up to date
· Identifying training needs for organisations relating to Organisational Development and Capacity
· Working with the Team and Training Co-ordinator to identify training partners to deliver new course requirements
Training - Organisation
· Managing and overseeing the delivery of EVOC Governance and Fundraising course programme 
· Arranging with the team and delivering bespoke training tailored to organisations upon request
Other
· Lead EVOC’s internal monitoring and evaluation work in partnership with EVOC’s leadership team
· Participate in various forums both in the city and nationally, to share knowledge, maintain expertise, pioneer best practice, provide and benefit from peer support
· Build relationships with other similar workstreams within other TSIs and SCVO
· Occasionally participate in funding panels by reviewing applications and making recommendations for where funding should be allocated
· Contribute to EVOC general activities and events as required.


Knowledge and skills
Specific knowledge and skills required include:
· Good understanding and knowledge of the practical application of organisational development, capacity building, training and support principles, policy and practice, in voluntary sector 
· Good expertise in the practical application of governance, trustee and charity law
· Ability to interpret and communicate complex information in a user-friendly manner when dealing with enquiries
· Experience supporting organisational development and change management processes
· Confidence and experience in designing and delivering training courses to a range of stakeholders
· Proven active listening skills – demonstrating empathy, facilitating and holding coaching style conversations  
· Ability to work effectively with stakeholders at all levels of an organisation 
· Good leadership and line management skills, together with ability to work constructively with peers in a dynamic relationship
· Strong work ethic, attention to detail and the willingness to take responsibility
· Evidence of a positive, proactive and flexible approach
· Confidence and strong interpersonal skills
· First class communication skill both written and verbal
· IT literacy – all MS packages, including email

Core Capabilities
· Demonstrating emotional intelligence
· Demonstrating inclusivity and belonging
· Embracing change through innovation
· Effective communicator across all levels
· Creative problem solver and decision maker
· Resilient and future focussed
· Strategic thinking

[bookmark: _Hlk120790547]EVOC Values
· Enabling: We work to develop opportunities and deliver change
· Fairness: We act with impartiality, balance and integrity
· Collaborating: We listen, share and challenge
· Excellence: We strive to lead with passion and professionalism
· Creating: We are creative in our approach, ideas and in creating the space for better outcomes
· Supporting: We respond to the voluntary sector’s changing needs to enable them to continue
EVOC Behaviours
All staff are expected to:
· Nurture a culture of kindness through upholding and working towards our values
· Be a role model for staff and stakeholders, showing optimistic, determined and positive leadership that will support our organisational aims and outcomes.
· Adopt a flexible leadership style with the ability to challenge as appropriate and able to give and receive constructive feedback.
· Embed a coaching culture within your areas of responsibility that upholds the values of the organisation.
· Continuously monitor your area of responsibility and identify areas for improvement and organisational learning.
· Offer guidance on actions by staff facing complex situations, aim to provide clear, authoritative and impartial advice, and seek out support from other colleagues who might have faced similar complexities. 



image2.png




image1.png




