

Job Title: Branch Sales and Operations Supervisor 
Line Manager: General Manager 
Location: Dunfermline 

	Personal Skills/ Characteristics 
	Essential 
	Desirable 

	Experience 
 
Retail experience ideally within the charity sector 

Experience of developing and promoting online methods of sales
IT proficient with skills in EPOS systems
Experience in preparing and agreeing performance management agreements and in year and end of year reports. 
Be sympathetic with and supportive of the aims of the charity.
 
Knowledge and practical experience of working in a warehouse environment.
Excellent problem solver
 
Capable of using own initiative and meeting tight deadlines 
 
Ability to organise, plan and prioritise on own initiative
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	People Management 

Proven track record in sales in a managerial role, managing people and customers.
Ability to support and motivate volunteers and work placements
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	Relationship Management 

Community Engagement – be involved in the promotion of charity amongst local communities, particularly with groups who work with clients that would benefit from our help.
Experience of social media and use of website – ideally with experience of uploading content 
Support other team members of staff by collaborating with them and assisting them to improve their on-the-job skills 
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	Operational Management and Planning 
 
Experience of monitoring resources  
 
Knowledge of health and safety legislation requirements  
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	Personal Qualities 
 
Commitment to equality, diversity, and inclusion to ensure that the needs of people, groups and communities are prioritised and met. 
 
Ability to build and maintain effective working relationships and a positive attitude when working in a team. 
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