
Job Description 

Job Title:



Group Support Worker (Temporary)  
Salary:




£22k (pro rata)
Conditions:

Refer to staff handbook for full details 

Holidays:

21 + (6 fixed + 6 floating PHs) days pro rata 
Hours of work:
20 hours per week    

Probationary Period:


4 weeks

Responsible to:


Connect Create Change Coordinator 
Screening:
This post is subject to satisfactory references and an enhanced disclosure (formerly SCRO checks) under the Police Act 1997 (Part V).

Overview: 
The postholder will work alongside Ceartas staff to support groupwork within Ceartas; assisting with the coordination and delivery of groupwork within the organisation, including, but not limited to Bite and Blether, De Cafes and ABI cafes. 


Task Description    





          
· To provide practical and administrative support to our existing groups in order for these activities to continue to operate successfully

· To assist in the delivery of groups ensuring that the aims of each group are achieved and participants are encouraged and have the opportunity to be involved 

· To maintain operational records as required

· To assist in the promotion of Ceartas and to raise awareness of its services 

· To assist with the provision of presentations, training and promotion at Ceartas in particular user involvement 

· To be aware of current developments and best practice in working with the service user groups at Ceartas
Group Support Worker              Person Specification 

	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	Evidence of learning and personal development
	 Further education qualification

	EXPERIENCE
	Experience in positively contributing to effective team working. 


Experience in working on their own initiative 

Experience of working with at least one of our client group


	Experience of working in the field of social care

Experience of group working and delivering activities to groups

	SKILLS & ATTRIBUTES
	 IT skills
particularly Microsoft Office


High degree of written and verbal skills


Excellent listening skills

Effective time management, planning and organisational skills

Reliable and enthusiastic

An ability to engage and communicate with a wide range of individuals

A flexible approach to duties





	Experience of public speaking and delivering presentations

A creative approach to problem solving

Experience of using communication tools

	VALUES & ATTITUDES
	Commitment to equality and human rights
	An understanding of the principles, standards and benefits of independent advocacy. 

	KNOWLEDGE
	Understanding of equalities issues 

An understanding of the issues affecting people who use health and social care services


	Knowledge of voluntary sector structure and diversity

Knowledge of Health and Social Work services and structure



