

	Home-Start Aberdeen is committed to safe recruitment practice as an
important part of safeguarding and protecting children and vulnerable adults



Person Specification – Family Group Coordinator

	Essential
	Desirable

	Education and Qualifications

	No formal qualifications required; however, a strong command of written and spoken English is essential

	Relevant qualification (e.g. HNC Childcare and Education; SNEB; HNC Social Care or equivalent; SVQS)
Recent relevant training

	Knowledge and Skills

	Relevant previous or current employment or voluntary work 
[bookmark: _Int_JbtP7lco]Experience of planning, managing and delivering family groups
Experience of working with children/ parents pre-birth to 5 years old
	Experience of working with families with complex needs

	Understanding of the needs of families with young children
	

	Understanding of children’s holistic development and the importance of communication, attachment and bonding in families
	

	Understanding of trauma and Adverse Childhood Experiences and how these can impact on children and their parents
	

	An understanding of how mental health issues can affect family relationships
	

	Knowledge of current legislation and policies relating to children and families especially child protection and safeguarding children 
Commitment to safeguarding the welfare of children
	

	Understanding of how to support and supervise volunteers
	Experience of supporting and supervising volunteers

	Experience of collecting feedback and consulting those in receipt of services
	

	Ability to keep accurate and up to date records and ensure information is available for monitoring and reporting purposes
	

	[bookmark: _Int_W4x4ftsE]Commitment to equality of opportunity and to the rights and value of each individual
	

	Understanding of the need for professional confidentiality
	

	Personal

	· Excellent interpersonal and communication skills
· open, friendly disposition
· caring
· creative
· enthusiastic
· sensitive
· sense of humour
· reliable
· flexible
· understanding of appropriate personal and professional boundaries
	

	· Ability to work as a member of a team
· Ability to share knowledge and experience
· Ability to work on own initiative
· Ability to reflect on own practice 
	

	Willingness to access training opportunities
	

	Eligibility to work in the UK
	

	Organisation and administration

	Experience of keeping accurate records and using databases
	

	IT skills including email, Microsoft Office applications, video calling platforms (including Teams and Zoom)
	

	The ability to work in a flexible way in response to the needs of the role
	



