
Job Description

Enhanced Support Worker - Individual Service for K

Reports to:	Team Leader

Salary:	£12 per hour, £24,960 (FTE: 40hrs)

Hours:	Up to 40 hours per week, a range of contracted hours are available.

Location:	Barrhead


Main purpose of post and service description

This role will give you the opportunity to help a young man with a range of support needs live his life safely and independently within the community. K requires support to organise his day, plan activities, build his skills and widen his interests. He is moving into his own home in Barrhead and an exciting new chapter of his life. You will work as part of a dedicated team to help K develop skills for living in his own home and to build networks which will support him to live a full and active life. K requires support to engage with the important people in his life and with the services that will help him thrive and achieve. This is an opportunity to help this young man live his best life.

You will get specialist training to help you work effectively with K and you will be part of a dedicated team of enhanced support staff who will provide care and support over 24 hours a day.

You will be energetic, committed to the principles of person-centred support and independent living and enjoy being part of a diverse team working to help K achieve his best life.

You will be committed to participating in developing and delivering high- quality support, helping K live life as an equal citizen, and helping him learn and grow as a person.
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K’s team will work closely with the wider multi-agency team and K’s family.
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You will keep K at the centre of all decisions about his care and life and to be part of a team evolving his care and support into the future.

Key Responsibilities Leadership and Teamwork
· To identify a clear, motivating, challenging vision and direction for K’s service under the supervision of the Specialist Team Leader and broader Multi-Disciplinary Team.
· Generate enthusiasm and commitment from K through high quality person centred support which focuses on K’s personality and interests.
· To work with others to enhance K’s life and build his confidence and skills.

Networking and influencing
· Actively participate in team meetings.
· Be able to express your views constructively.
· Ability to work with other agencies for the benefit of supported people.
· Ability to establish and maintain good relationships with the local community and connect K.
· Be involved in reviews and contribute positively to the development of K’s support and activities.

Continuous improvement
· Offers ideas to generate creative solutions and approaches to issues that affect K.
· Be accepting of change and the benefits this could bring to K.

Interpersonal Skills
· Be able to interact appropriately with K within the set organisational standards and protocols and values.
· Be able to constructively address  behaviours in a controlled and effective manner using agreed systems and approaches.

Communication and Information
· Maintain documentation and records, consistent with this post using the Tagtronics system.
· When appropriate, assist staff by attending reviews, planning meetings, medical and other appointments and relevant forums in connection with K.

Professional Boundaries
· Adhere to organisational policies and procedures and ensure that all work is undertaken is in accordance with service users’ values and beliefs.
· Avoid inappropriate situations and actions which could result in a conflict of interest or breaching professional boundaries.

· To adhere to the SSSC code of conduct at all times.

Managing Resources
· Adhere to all internal control procedures relating to handling money and managing finance.
· To follow organisational procedures at all times.

Managing Self
· Be open to feedback, both positive and constructive, from colleagues, managers, service users and external agencies.
· Work strictly within the confines of Cosgrove’s Code of Conduct.
· Be able to maintain calm in stressful situations and recognise the signs of stress and where to seek appropriate assistance.
· Be aware at all times for the need for confidentiality in matters concerning supported people and related issues.

Performance Management
· Engage in all training as required.
· Take responsibility for own workload and time management whilst highlighting any potential issues or concerns.
· Engage in support and development sessions on an individual and team basis.

Service Delivery
· To deliver high quality services, ensuring compliance with individual service user support package specifications and in line with National standards, Cosgrove Care standards and Policies & Procedures.
· Provide a service user focus in relation to services delivered by ensuring best outcomes are achieved, using outcome-based support plans.
· To support K in line with the daily planner and ensure appropriate standards and consistency are provided in relation to service delivery.
· To ensure that the service provided is sensitive to the individual's support requirements, preferences and dignity of individuals with an emphasis on a supportive and stimulating environment.
· To support service users to maintain their tenancy.
· Support service users in maintaining valued relationships and actively participate in their community.
· Support k in matters of personal care in a sensitive manner.

General
· To be part of Cosgrove Care’s commitment to the Investors in People Process.
· To undertake any other reasonable duties consistent with this grade of post.
· To participate in sleepovers based on a rota system.
· To participate on on-call for K’s service to ensure consistent and high-quality support.




Cosgrove Care is committed to:
Delivering high quality support services with sensitivity, respect and a commitment to uphold its longstanding charitable ethos. We support the people we work with to:
· Be independent
· Have greater choice
· Have a better way of life
· Realise their own potential
· Be valued for their ethnic background, language, culture and faith
· Live the life they choose.

Cosgrove Care respects:
· People's own values
· People's own privacy
· People's own culture and beliefs
· People’s own individual characteristics
· People’s own personal lifestyle
· The importance of age in people’s own lifestyle
· The importance of people’s own dignity




Support Worker – Person specification


Qualifications/Education

· Relevant qualification in line with requirements of SSSC Registration:

· SVQ Level 3 Health & Social Care (or equivalent) Minimum;
OR

· Commitment to achieve qualifications within the agreed timescale for registration purposes.


Experience and Knowledge:
· Proven track record of a minimum of 2 years’ experience in a similar role/sector.
· Ability to undertake further relevant training commensurate with the grade of post and specific needs of F

Understanding of current best practice:
· Social inclusion.
· A person-centred approach.
· Care Inspectorate standards and policies.
· SSSC Codes of Conduct & Registration Process.
· Voluntary Sector issues.
· Contract Compliance.
· Voluntary Sector.
· Supporting People initiatives.
· Behavioural Support

Skills and Abilities:
· Full, current driving licence and willingness to drive Company vehicles.
· Computer literate (competent in Word, Excel,).
· Proven track record of working as part of a team.
· Demonstrate an ability to produce a high standard of written work.
· Demonstrate an ability to communicate verbally throughout all levels of the organisation.
· Demonstrate the ability to work as part of a team and on own initiative in a creative and flexible way.
· Demonstrate good time management skills.

· Proven ability of report writing and assessment skills.
· Demonstrate an understanding of learning disabilities and a positive attitude towards supporting individuals with learning disabilities and other complex support needs.
· Understanding of Autism.
· Ability to work flexible hours.
· Be a member of the PVG Scheme or be willing to apply for PVG membership.

Requirement:
· To work on a rotational basis.
· To undertake Sleepovers on a regular basis with the potential for Waking Night Shifts.
· To undertake relevant training/development activities.
· Demonstrate a commitment to anti discriminatory practice, quality assurance and upholding service user rights.
· Work as part of a Multi-Disciplinary Team
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