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SHAKTI WOMEN’S AID

JOB DESCRIPTION
Job Title:

Children and Young People’s outreach/refuge and Follow On Worker 
Accountability:
To the Board of Directors and the CEO with direct responsibility to the Team Leader
Annual salary of £23,820 (pro rata for par time) .   Fixed term contract up to March 2025.   

Background
The children and young people’s outreach worker post is funded by City of Edinburgh.  The purpose of the job is to provide dedicated support to BME children whose mothers are no longer Shakti’s clients and or are not accessing Women’s Aid services. The worker will be supporting children and young people (CYP) who self refer themselves and or referred by other agencies. The worker will support and help the CYP to deal with the practical and emotional difficulties, which arise from family circumstances, domestic abuse/honour-based violence.  Support may take the form of group or individual play activities enabling one to one contact/befriending or liaising with statutory services such as education, to ensure that the child is accessing mainstream services. The post holder will be working with children and young people in schools and other community based youth centres, on her own or in partnership with the information and education worker.  

Each worker has an individual job remit and responsibilities. However, we work as a closely integrated team, and take responsibility for ensuring that all aspects of the service are covered.  All workers will therefore be required on occasion (e.g. at times of staff shortage) to carry out duties that are not specifically theirs. All workers are required to undertake any training that the manager considers necessary and to attend the weekly group and any other business meetings.
Note:  The post holder will have to work closely with other children’s workers
Overall Job Purpose
As a member of Shakti Women’s Aid, you will provide the highest possible standard of support to BME children and young people who experience domestic abuse and that are not currently accessing Shakti Women’s Aid refuge and follow-on services.
Major tasks and responsibilities

1. Contribute to the planning, delivery and evaluation of individual support and groupwork offered to children & young people who use Shakti Women’s Aid CYP service.

2. Contribute to the development and delivery of play / recreational opportunities for children & young people who use Shakti Women’s Aid CYP service.

3. Contribute to maintaining and developing a positive and supportive atmosphere within Shakti Women’s Aid and good public relations out with the organisation.

Job activities

1.1 To develop support service for BME children & young people experiencing domestic abuse living in the local community.

1.2 To forge relations with children service providers in the areas of health, education, social work so as to encourage access to Shakti Women’s Aid children & young people’s service.

1.3 To provide practical and emotional support for children & young people who experience domestic abuse and live in the community 

1.4 To work in partnership with other agencies to maximise the support and services available to children & young people e.g. schools, social work, health agencies

1.5 To plan, run and evaluate groupwork programmes for children & young people and for children & young people and their mothers / carers.

1.6 To prepare relevant reports for Children’s Panels, court proceeding or case conferences when necessary.

1.7 To support C&YP when mum have to attend vital appointments such as solicitors

1.8 To support mums to support their children

1.9 To maintain accurate and up to date records in accordance with Shakti Women’s Aid policy.

1.10 To contribute to the evaluation of Shakti Women’s Aid service.

1.11 To carry out all work to the highest possible standards and in accordance with Shakti Women’s Aid policies and procedures, National Care Standards and other relevant legislation.

1.12 To plan and deliver quality and age appropriate play / recreational opportunities for children and young people.

1.13 To promote the work of Shakti Women’s Aid and the rights & needs of children and young people who experience domestic abuse with other service providers and policy makers

1.14 To work in partnership with Scottish Women’s Aid and the wider Women’s Aid network, contributing to local and national campaigns that further the aims of Women’s Aid.

1.15 To participate in the day to day running of Shakti Women’s Aid children’s service e.g. fundraising

1.16 To participate in staff meetings and undertake duties that further the aims and objectives of Shakti Women’s Aid

Other Responsibilities
1. To participate in the national work of the Scottish Women’s Aid network as agreed by the manager
2. To participate in multi-agency work as agreed by the manager
3. To co-operate in ensuring that the on-call service is covered.  At times you may be required to work evenings and/or weekends.
4. In addition, as part of a closely integrated team, you will be responsible, with other workers for ensuring that all aspects of the service are covered. You may therefore be required on occasion to carry out duties that are not specifically yours.  

2.        Holiday/Festival Activities

· To help and support other children’s workers to organise and co-ordinate appropriate holiday/ or religious festival activities for children.
3.        Relevant information and knowledge

· Initiate setting up of database of activities and workers relevant to children’s support

· Ensure, in association with other workers and mothers that children’s entitlements are fulfilled (e.g. school meals, uniforms etc)

· Ensure that Shakti is kept up to date on issues relevant to children and children’s services

· Liaise with Scottish Women’s Aid and other agencies providing children’s services to share information and maintain contacts

4.       Networking and Team work

· To develop networking and liaise effectively with other agencies

· To work in partnership with colleagues to provide an efficient service to the children and women

· To work with the with other training worker (where agreed by the manager) to raise awareness in schools about domestic abuse 

5.     Internal Systems

· Undertake recording, monitoring and evaluation of work as required and produce reports

· Participate in team meetings and ensure that relevant information is shared with colleagues

· Ensure that issues related to the safety and care of children are brought to the attention of Shakti

· Participate in any reviews of Shakti services, policies and practices

· Attend meetings and represent Shakti as agreed

· Any other duties agreed with the project manager
Supervision Received

The children and young people’s  worker will be accountable to the project manager and through her to the board of director. The worker will receive regular supervision from either by the project manager and or appointed worker.
Confidentiality/Code of Conduct
Staff is expected to observe Shakti’s Confidentiality Policy and Code of Conduct at all times.
Office Support

Shakti has very limited administrative support and the children and young people’s worker will be expected to be administratively self-supporting.

What we offer 

We offer a great benefits package to our employees which includes:

-flexible working hours (where appropriate)

-10% pension 

-25 days paid holidays and 10 days public holidays a year – pro rata for part time staff.

-maternity/paternity leave

-adoption leave

Health and Welfare

We offer you access to:
Employee Assistance Program (Peninsula) – for confidential advice and counselling

Occupational sick pay 

Shakti Women’s Aid

Children and Young People’s Services
Children and Young People’s Outreach/refuge follow on  Worker

 Person Profile
	Requirements


	Essential / Desirable

	1. Knowledge

1.1 Knowledge & commitment to the feminist analysis of domestic abuse

1.2 Knowledge of Children’s Hearing systems

1.3 Knowledge of child protection procedures

1.4 Understanding of the issues and support needs of children & young people who are experiencing domestic abuse and their mothers / carers

1.5 Knowledge of child development


	Essential

Essential

Essential

Essential

Desirable



	2. Experience

2.1 Experience of providing individual support to vulnerable children & young people

2.2 Involvement in child protection work

2.3 Experience of developing and facilitating group work with vulnerable children & young people

2.4 Experience of interagency work when providing support to vulnerable children & young people 


	Essential

Essential

Essential

Desirable

	3. Abilities – skills and aptitudes

3.1 Able to work in ways that empower and encourage participation of children & young people

3.2 Able to assess the needs of vulnerable children & young people

3.3 Able to engage with and develop relationships with children & young people within professional boundaries

3.4 Able to communicate effectively both orally and in writing 

3.5 Able to work with confidential material appropriately

3.6 Able to work on own initiative and as part of a team

3.7 Maintain accurate and up to date records of work

3.8 Able to forge effective alliances with external agencies and practitioners

3.9 Able to drive  (Clean driving licence)

3.10 Ability to speak other BME languages especially Hindi, Urdu, Punjabi, Bengali, Arabic, Cantonese, or Mandarin, Polish Arabic and or Urdu and or Bengali 
	Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential 


	Requirements


	Essential / Desirable

	4. Personal Qualities

4.1 Commitment to promoting children’s rights agenda

4.2 Commitment to working in an inclusive and anti-oppressive manner

4.3 Commitment to developing and implementing a range of creative methods and programmes which support children & young people who experience domestic abuse

4.4 Willingness to undertake appropriate and relevant training


	Essential

Essential

Essential

Essential

	5. Circumstances 
5.1 A clean UK driving licence 

5.2 Availability for evening and weekend work

5.3 Ability to travel to other  area where we have outreach service 
5.4 Own car 
	Essential
Essential

Essential
desirable


