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Job Description

Role Title
Engagement Manager
Department
Marketing, Communications and Engagement
Reports to
Partnerships and Innovation Manager
Type of Contract
Fixed term until September 2025 with potential of further funding
Normal place of work
Head Office, Edinburgh (with hybrid working available)
Line Manager
No 
Budget Holder? 
No 
Criminal Record Check/PVG required? 
Yes 
Driving license for UK driving required? 
No 

Sight Loss Councils Scotland

Sight Loss Councils (SLC) in Scotland are being delivered by a consortium of charities made up of Sight Scotland, Sight Scotland Veterans, Visibility Scotland and Thomas Pocklington Trust. Line management of the Engagement Manager will be undertaken by Sight Scotland. In addition, the Engagement Manager will have desk space at and support from the teams at Visibility Scotland and regular engagement with the Senior Engagement Manager (North) at Thomas Pocklington Trust, as well as peer support from the other SLC Engagement Managers across England. 

About Sight Scotland

For 230 years, Sight Scotland and Sight Scotland Veterans has been supporting people impacted by vision loss.  We believe we play an important role in continually shifting the conversation around sight loss, and contributing to achieving a fair, equitable society. Over the years, we’ve seen a positive shift in expectations, with individuals and communities increasingly empowered to live lives the way they choose, free of discrimination.  

And we’ve had to transform too, so that our services reflect the times we live in and meet the changing needs of the people we support. We’re now looking at how we continue to evolve, considering how we contribute now and what we could do differently in the future.  

We work with charities across our sector to make sure people with sight loss have access to the right resources, when they need them. But what makes us unique is: 
 
· Together, Sight Scotland and Sight Scotland Veterans is the largest Scottish charitable organisation that supports people impacted by vision impairment.
· We’re the only Scottish vision impairment charities that fund medical research into eye health.
· We’re the only Scottish vision impairment charities that have a dedicated policy and campaign team.
· Our services span all age groups, including people born with a vision impairment, and those that acquire a vision impairment throughout their lives 
These unique attributes of our organisation allow us to become something more than we have been up until this point.  

About Visibility Scotland

Working locally and nationally, Visibility Scotland aims to affect positive change and improve outcomes for visually impaired people of all ages. We want to empower and encourage children and adults to focus on what they can do; not what they cannot.

What this job is about

Sight Loss Councils are led by blind and partially sighted volunteers and a consortium of charities made up of Sight Scotland, Sight Scotland Veterans, Visibility Scotland & Thomas Pocklington Trust. Sight Loss Council members use their lived experience to identify and tackle local and national issues to improve the accessibility of services. The work of Sight Loss Councils is driven by three key priority areas: employment and skills, health and well-being, inclusive communities.
For this role we are particularly seeking someone who not only is passionate about the cause, but who is blind or partially sighted themselves, with the ability to use their experience to be an effective voice to influence the lives of blind and partially sighted people and create an effective change within Scotland.

Job overview  

To deliver two area-based Sight Loss Councils in the Central Belt and Dumfries and Galloway by:
· Engaging with blind and partially sighted people across the region making sure that their voices are represented and to respond to key issues and themes as they arise
· Developing and implementing VI forums across the region
· Leading on engagement with other sector partners and stakeholders to ensure a robust regional networks to successfully deliver all engagement project work

What we want you to be responsible and accountable for

1. Work with the Partnerships and Innovation Manager to plan, deliver and lead an engagement strategy for Scotland. This includes the setup of Sight Loss Councils within the Central Belt and Dumfries and Galloway. The Sight Loss Councils will work in set priorities; employment and skills, health and wellbeing and inclusive communities.

2. To work with partners and stakeholders to ensure that the views of local blind and partially sighted people are firmly included in the development of all our engagement work.

3. To develop and implement VI Forums within the Central Belt and Dumfries and Galloway, ensuring that blind and partially sighted people have the opportunity to come together to discuss issues that affect them. To work in partnership with other local stakeholders to ensure the effective delivery of the forums.

4. To work closely with colleagues within the consortium, particularly the volunteering and marketing teams.

5. To communicate effectively and accessibly the work of the Sight Loss Councils and issues raised by the VI forums through the delivery of presentations at meetings, conferences and other opportunities as they arise.

6. To use Sight Scotland’s customer management system, Salesforce, for maintaining contact records and gathering data.

7. To produce detailed reports and project updates, as required by the consortium.

8. To work with statutory and voluntary partners to further the delivery of the engagement strategy across Scotland.

9. To represent the charities effectively externally and to participate as required in local forums in line with the engagement directorate’s key themes.

10. To undertake any other duties as may reasonably be required taking account of the nature and scope of the role.  

How we would like you to achieve this

We would like you to lead on the set up and management of two Sight Loss Councils across the Central Belt and Dumfries and Galloway ensuring sustainability, this will include:

1. To produce a clear and detailed plan for the implementation for each of the Sight Loss Councils within each location.

2. To manage the development, launch and running of the Sight Loss Councils, overseeing the recruitment, selection and induction of Council Members to ensure smooth delivery of the service.

3. To select appropriate volunteers, ensuring all necessary references and Disclosure Scotland checks are carried out, in line with the volunteer recruitment processes.

4. To provide line management support to Council Members and other volunteers involved in the projects, including organising induction and training opportunities for staff and volunteers.

5. To facilitate and lead the monthly Sight Loss Council meetings, receive reports from members on progress and identified areas of concern and agree future actions.

6. To work with the other members of the Engagement team to provide peer support, share best practice and coordinate activities where possible.

7. To liaise with the Marketing, Communications and Engagement team to deliver external communications in the form of PR, social media, reports and case studies etc. representing the views of blind and partially sighted people as required.

8. To support the work of the Public Affairs and Campaigns team to deliver a number of national campaigns throughout the year, involving Sight Loss Council members in all activity. 

9. In collaboration with the marketing, communications and engagement team, collect, collate and analyse feedback received from Sight Loss Council members, VI forums and the wider sight loss community. 

10. To work with the Partnerships and Innovation Manager to ensure that that an effective monitoring system is introduced which will record and collate the progress of each Sight Loss Council and the VI forums.

Special Requirements

The post will involve lone working and some working out of normal office hours for which TOIL will be granted.  A willingness to work in an environment with guide dogs is essential.  The post will also involve extensive local, and some national travel.

Who you will be working with

· Blind and partially sighted people
· Sight loss organisations
· Colleagues and volunteers
· Other Sight Scotland & Sight Scotland Veterans services
· Senior staff

The budget you will hold

n/a

The experience and skills you need to have to do this job

Work Experience
Essential:
· Experience of developing, managing and implementing new projects or services	
· Experience of working in partnership with other organisations
Desirable
· Experience of managing volunteers	 
· Experience of recording and managing data via a system such as Salesforce.	
Knowledge & Qualifications
Essential
· A good understanding of the principles behind providing good volunteer management
Desirable
· Possess an understanding of the needs of blind and partially sighted people	
 Skills	
Essential
· Excellent people skills 	
· Excellent oral and written communication skills	 
· An ability to adapt communication style to specific audiences	
· An ability to deliver effective presentations	
· Excellent organisational skills with the ability to manage own workload, work independently and achieve results without close supervision	
· An ability to influence
· An ability to develop effective relationships with a wide range of partners
Attributes
Essential
· Must be able to develop and sustain effective professional relationships with internal and external contacts
· A commitment to work in accordance with the principles of equality and diversity	
· A flexible approach and willingness to learn and develop
Other	
Essential
· Ability to work out of hours, for which TOIL will be granted
Desirable
· Lived experience of sight loss

Our Values & Ways of Working

The Charities have a set of Values & Our Ways of Working Framework, we ask you to work within, and these apply to everybody in the organisation irrespective of their role or job. You can find out more about our values on the website. 
This means we want you to have:
· The ability and willingness to understand others’ perspectives and to consider the impact of your actions on them and to adapt your actions as necessary.
· The ability and willingness to learn and try new things, to be flexible and step outside of your comfort zone.
· An open and honest way of communicating, ready to ask others for their ideas and to be open to hear and consider different points of view.
· A pro-active approach to taking initiative and to driving forward ideas and projects designed to improve daily operations and deliver an exceptional visitor experience.

[image: Visual representation of our values as an eye. Full description follows.]

Leadership and engagement, managing development and performance, team building and support

At the centre of the values:
· Transform
· Unite
· Thrive

Value area: Managing myself
· Being professional
· Making a positive contribution
· Developing myself

Value area: Managing my relationships
· Communicating with others
· Positive attitude
· Working with others

Value area: Managing my work
· Exercising good judgement
· Using resources wisely
· Engaging with change

Department structure 

(This role is outlined in bold italic) 

· Director of Marketing, Communications & Engagement
· Partnerships and Innovation Manager
· Engagement Manager 

End of document
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