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Community Engagement Worker and Trainer

Clackmannanshire Economic Regeneration Trust (SCIO) – CERT – is a small, innovative charity established to help Clackmannanshire to become a vibrant place to live where people are happy, healthy and where opportunities, connections and support are available for all.  In 2022, CERT completed the delivery of a major Pre Employability programme in Clacks and are now contracted to deliver the Multiply programme in Clacks as well as part of Positive Moves, the Shared Prosperity Fund People and Skills programme.

MULTIPLY is a UK Government initiative to boost people's ability to use maths in their everyday life and work, or go on to achieve qualifications which open doors to further learning or employment.  In Clackmannanshire Multiply will deliver support to participants across a range of characteristics and locations and at different levels.  Recognising that poor numeracy skills are often an integral part of wider core skills gaps such as literacy and communications, CERT are delivering the Multiply programme in a holistic manner so that its participants are provided support to address all these areas.  We are currently supporting c100 participants.

POSITIVE MOVES is a UK government programme which CERT delivers alongside Clackmannanshire Works, but providing support to those who are unemployed or economically inactive to start their journey towards employment.  The programme includes extensive key working and the delivery of a range of health and wellbeing, training courses and other supports.  We are currently supporting c250 clients.

CERT has recently secured SQA Approved Centre status to deliver SVQs in numeracy, communication, employability, preparing for employment and wellbeing courses.  This may be expanded in the future.

CERT deliver their activities in partnership with other organisations in Clackmannanshire and where possible in the community.

CERT are looking to recruit a passionate and dedicated individual to work across both Positive Moves and Multiply to help enhance the programme through:
· Increasing and improving the reach of the programmes into the community, helping to identify individuals who would benefit from these programmes and support them to join them
· Building strong and ongoing relationships with a range of formal and informal community based organisations and stakeholders to encourage collaboration, particularly in the joint delivery of courses.  
· Deliver a range of SVQ courses to participants of these programmes.

At the core of the community engagement aspect is the targeting and securing engagement with those members of the community who are traditionally “hard to reach” and those who have disengaged with the wider community and society.

The post holder will have the exciting opportunity to deliver a range of courses, both non-certified and SQA-certified. These courses are designed not just to enhance essential life skills, but also to improve employability, wellbeing, and readiness for the job market. While the curriculum will include elements of numeracy and literacy, the primary focus will be on practical skills that fuel career advancement and personal growth. An additional key aspect of this role is active recruitment for our 'Positive Moves,' other CERT activities, and 'Multiply Projects.' The role offers the fulfilling experience of engaging closely with the diverse community of Clackmannanshire residents, equipping them with the crucial competencies that will enrich their lives and foster ongoing development.

The post is full time, based in Alloa with travel throughout Clackmannanshire.  It is 35 hours per week.  Flexibility is sought in hours.  This may include working at daytime, evenings and weekends to suit the successful postholder and the client needs’.

The post is fixed term until 30 March 2025.

Responsibilities of our Community Engagement Work and Tutor
· Reach out to and engage with the full range of formal and informal community organisations to:
· explain the programmes to their members and clients and to encourage appropriate participation by residents.
· Explore and establish partnership working to support the delivery of Positive Moves and Multiply through joint delivery, promotion, local delivery and other methods.
· Engage with community organisations and other support agencies to ensure that information is kept up to date on all existing services, supports and groups in the area.  This will be used to ensure the CERT database of provision is up to date for all those working in the area, and to enhance the support that CERT can deliver to its clients.
· Engage and deliver high quality accredited and non accredited group sessions.  These will be small group and cover topics:
· Numeracy
· Communications
· Wellbeing
· Employability and preparing for employment.
· Carry out the role of SQA Assessor and ultimately Internal Verifier to support the delivery of any accredited courses.
· Gather evidence, maintain and collect academic records, data and report on learners participation, success and progression to comply with SQA policies for any accredited courses
· Support the recording and reporting of activity.  This will be delivered through our Hanlon CRM system
· Responsibility to develop and maintain CERT networks database of provision
· Provide consistent motivation and mentoring support to service users with complex and sometimes challenging needs, empowering them to achieve their employment and training goals.
· Contribute and fully comply with quality improvement, health and safety, equality and diversity and safeguarding systems.
· Work within the CERT team to support the delivery of other CERT programmes and in particular to support those you are working with to maximise their potential from CERT’s programmes.

Clear targets will be in place for the recruitment of new participants to CERT’s programmes, the delivery of courses and number of community organisations engaging with CERT.
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Community Engagement Worker and Trainer

Person Specification

What we’re looking for:
· Experience of working with community organisations 
· Outstanding partnership and rapport building skills.
· Experience of successfully undertaking outreach/recruitment for similar programmes.
· Experience and rapport with the client group of adult learners who may have limited numeracy and other core skills and the unemployed and economically inactive wishing to progress to employment
· A love and enthusiasm for supporting learning
· Experience of working with those who are unemployed and economically inactive to help them to progress towards employment and other positive outcomes
· Ability to develop and deliver, certified and non certified workshops to suit learners needs which may include daytime, weekend or evening classes.
· Experience of gathering evidence, maintaining, and collecting academic records, data and reporting on participants activity, success and progression.
· Invests in the learner’s wellbeing and health in a social and emotional capacity.
· An enthusiastic, engaging individual who is committed to creating innovative workshops that are effective at engaging and sustaining engagement with participants
· A commitment to the residents of Clackmannanshire to support their development and growth
· A strong team player
· Excellent written and verbal communication skills

Required qualifications:
· Hold a National 5 in Maths and English
· Ideally experience of delivering SQA qualifications.

Desirable: 
· Assessor/verifier qualifications
· Educated to degree level (or equivalent in experience) 
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