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Job Description:  Family Support Workers - Falkirk
Post: ￼				Family Support Worker 
Hours: ￼				Full and Part time hours available – (21 -35 hours per week)
Salary: ￼				OPFS Scale Point 13-17 £23,915 - £29,230
Location: ￼			Falkirk
Reports to: 			Regional Co-ordinator
Qualification Required:	HNC, SVQ Level 3 or equivalent in education, health, social             care, or community development.    

The postholder will be expected to operate in line with our values which are: 


Justice, Equity, Trust, Collaboration and Compassion.
Overview
All roles at OPFS contribute to our mission of working with and for single parent families, providing support services that enable them to achieve their potential and help create lasting solutions to poverty and the barriers facing many single parents and their children.
Competencies
The post holder is expected to be:
· Able to support single parent families. ￼ 
· Able to understand single parents needs and expectations and respond in a helpful and professional way.
· Aware of the impact poverty has on single parent families. 
· Able to support single parent families with multiple barriers and have the skills and knowledge required to support them. 

Unbiased
· Ensure that practices are impartial, fair and provide equal possible outcomes for every individual. 
· Ensure that people feel a sense of belonging and cultural awareness. 
· Challenge prejudices and confront bias.

Flexible and able to manage time. 
· Be available when required and be willing to change things if they are not working.
· Have excellent time management skills. 

An analytical thinker 
· Continually identify, test, and evaluate workload. 
· Develop good ideas and find solutions to resolve any issues. 
· Produce Case Studies and evaluate service offered. 

Able to manage budgets.
· Understand the cost of delivering a service and minimising waste.
· Identify the cost of developing and delivering group work sessions. 

A team player 
· Working collaboratively and develop connections with OPFS colleagues, stakeholders, and single parents.
· Attending external meetings and build connections with relevant agencies.
· Involved in and support OPFS campaigns.

Intuitive  
· Having, and sharing good ideas which will help OPFS grow and develop.
· Identify routes for parent participation. 
· Delivering agreed personal objectives and aware of how your work contributes to OPFS Priority Areas.  
· Taking control of personal and professional development, and actively manage own Personal Learning Plan.

Communicative and engaging
· Able to understand others and evaluate and work collaboratively with everyone you encounter through the course of your work.
· Contributing views, ideas, and experience, identifying appropriate methods of communication and target audience.
· Able to communicate confidently while contributing ideas concisely.
· Share and present information of all kinds in an appropriate format, accurately and on time.

Supportive and enabling 
· Working collaboratively with OPFS services, sharing knowledge and skills, and learning from others. 
· A competent user of Microsoft Office Suite such as Word, Excel, Outlook etc.


Personal Specifications
Essential Experience: 	
• Experience of working with families and children.                                    
• Awareness of child protection frameworks. 
• Experience of partnership and multi-agency working. 
• Experience of outreach work. 
• Extensive knowledge of child development. 

Practical Skills:  

• Ability to demonstrate good written and verbal skills 
• Ability to work as part of a team and as an individual.
• A good understanding of child development and the benefit of parental involvement. 
• Ability to plan, record and evaluate through recording and written reports. 
• Experience of setting up and working with groups. 
• Accept and respond to the varying needs of families in a non-judgemental way. 
• Have knowledge and understanding of current legislation when working with     
  children and families. 

Personal Qualities & Attributes:  

• A commitment to work flexible hours. 
• To be approachable friendly and a good team player. 
• Excellent communicator. 
• The ability to prioritise workload. 
• To be positively motivated. 
• Understand the need for confidentiality. 
• Personal qualities of warmth and sensitivity to family members and their needs. 

Terms and conditions of appointment

· Period of appointment: The appointment is permanent. Confirmation of appointment is subject to satisfactory completion of a 3-month probationary period, Standard Disclosure Check, and receipt of references.
· [bookmark: _Hlk132352607]Salary: The salary range would be point 13-17 £23,915 - £29,230 for 35 hours per week, pro rata for part time. Starting salary is dependent upon skills, qualifications, and experience.   
· Hours of work: Up to 35 hours weekly, Monday to Friday  
· Holidays: Holidays are 25 working days and 12 Public holidays 
· Pension: You will be auto enrolled in our pension scheme with a 3% contribution from you and 7% from OPFS. 
· Training and Support and Supervision: You will receive induction training and frequent support in the first three months.  Thereafter, you will receive monthly individual support and supervision from the Manager and annual appraisals. 
· Regular team meetings are held, and staff have access to internal and external training. 
· Equal Opportunities and Family Friendly employment: OPFS aims to be an equal opportunities and family friendly employer. The post is open to job sharing.  We have Investors in People status.  
· Disclosure Check: This post requires a satisfactory standard disclosure check. 


· Recruitment Timetable: The closing date for this post is Wednesday 25th October. Please send completed applications to jobs@opfs.org.uk.

The role description is a broad picture of the post at the time of preparation. It is not an exhaustive list of all possible duties, and it is recognised that volunteering roles change and evolve over time.
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