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Role Title: 	Manager – Volunteering and Community Development
Weekly Hours	35 hours
Status/Duration     temporary for 2 years with possibility of permanent position subject to funding
Remuneration 	£30-35K (depending on experience and current/previous salary)
Probation:  	three months 
Location                 blended working between home, VANL office and community venues in
North Lanarkshire

Offer letter and contract provide full terms and conditions

1. Role Purpose and Background

To facilitate capacity building in volunteering and community development in North Lanarkshire as part of VANL’s Community Development and Community Solution Teams. 

1.1. Volunteering
VANL is the lead organisation to facilitate volunteering across North Lanarkshire within the Community and Voluntary Sector (CVS) and supports public and business sector volunteering developments.  This includes promotion of volunteering; recruitment and matching of volunteers; good practice for volunteer-involving organisations.

VANL also convenes and supports the North Lanarkshire Volunteering Partnership to support implementation of the North Lanarkshire Volunteering Strategy. 
 
1.2 Community Development 
VANL supports community development directly, in partnership with the public sector and through capacity building of the CVS. This includes:
· facilitation of community engagement in community planning and health and social care initiatives
· support for community learning 
· community empowerment including community-led provision, community ownership and asset transfer.

1. Reports to and supported by: Senior Manager – Community Development


1. Direct Reports:  Two or three Community Development Officers and may also be required to mentor one or two Community Education Students each year.
1. Key Responsibilities
4.1 Role Specific
4.1.1 Volunteering 
· Work with VANL’s Senior Manager – Community Development to:
· facilitate delivery of the North Lanarkshire Volunteering Strategy with partners, wider community and voluntary sector with a lead role on specific initiatives such as employer supported volunteering
· including maintaining the Implementation Plan and preparing quarterly updates and annual progress report
· convene and support the North Lanarkshire Volunteering Partnership Group, including scheduling and minuting meetings, 
Work with designated Community Development Officers to jointly manage VANL’s volunteering support role including:
· new information system
· communications and promotion, including public talks; events; North Lanarkshire volunteering ebulletin 
· volunteer recruitment and matching 
· volunteer friendly awards 
· [bookmark: _GoBack]saltire awards administration

4.1.2 Community Development 
· Provide advice and guidance to VANL and wider CVS on effective community development practice.
· Work with VANL’s HR and Operations Manager to align VANL staff competencies with Community Development professional competencies and provide guidance on appropriate staff training. 

Professional and Corporate
· Fulfil the role to the highest possible standard, always acting professionally in line with VANL’s corporate values.

· Always uphold VANL’s reputation.



5. Person Specification
	
	Essential  
	Desirable


	5.1 Educational Attainment

	
	

	5.1.1 Degree and/or post graduate qualification in Community Education

	x
	

	5.1.2 Specialist training/qualification - e.g., volunteering; project management etc.

	
	x


	5.2 Values, attitudes and knowledge 

	
	

	5.2.1 Understanding of community development.

	x
	

	5.2.2 Understanding of volunteering.

	
	x


	5.2.3 Commitment to and understanding of the mission and values of VANL or a willingness to develop these

	x
	

	5.2.4 A genuine interest in and knowledge of the community and voluntary sector and/or a commitment to develop this. 

	x
	

	5.2.5 Commitment to making a positive contribution to residents and communities in North Lanarkshire.

	x
	

	5.2.6 A positive and “can do” attitude with a willingness to reflect, learn and improve. 

	x
	

	5.3 Skills and Qualities and Experience 

	
	

	5.3.1 At least 2 years’ experience of community development work.

	x
	

	5.3.2 Excellent organisational and administrative skills 

	x

	

	5.3.3 Excellent verbal and written communication skills

	x

	

	5.3.4 Able to capture, analyse and report on data and information.

	x

	

	5.3.5 Able to plan and manage work independently and well to deliver good-quality outputs to schedule. 

	x
	

	5.3.6 Able to problem-solve and approach challenges constructively and know when to ask for support and guidance. 

	x
	

	5.3.7 Able to work well with internal and external colleagues.

	x
	

	5.3.8 Able to use ICT effectively to fulfil working responsibilities.

	x
	

	5.3.9 Able to line manage others or a willingness to develop this capability.

	x
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