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Registered Charity SC006511
Tayside Council on Alcohol

Job Description and Person Specification – Mentor/Resource Worker TCA Perth

[bookmark: _Int_SpFmr0cs]Post:	Mentor/Resource worker – Mentoring for Men service – 35 hrs per week for 18 months.

About us 
TCA (Tayside Council on Alcohol) is a well-established third sector organisation. We work across Perth & Kinross, Dundee and Angus supporting individuals, families, and communities to overcome the impact of substance use and other associated harms such as offending. The ethos of the organisation is captured in the following statements: 
 
We believe that recovery is possible for everyone 

We believe that people should drive service design; they are the experts in their own lives 

We understand the impact on families, carers and significant others and are committed to a whole family approach 
 
TCA is a living wage employer and was one of the first four organisations in Scotland to gain the ‘Good Governance Award,’ which is the quality standard for Scottish Charities recognised by OSCR.  
 
You will join a team of passionate and compassionate individuals, who collectively strive to support the most vulnerable members of our communities turn their lives around to achieve the potential we see within them. 

About the Role 
Salary: £11.39-14.04 per hour depending on qualifications
Base location: Perth Office working throughout Perthshire
 
Working pattern: 35 hours per week. As part of our family friendly policy this post is eligible for our flexible working scheme. Job sharing considered.
 
Support and supervision: this post is directly managed by our Perthshire Locality Manager. We offer regular 1-1 supervision, where you can expect support to manage your workload, help with troubleshooting challenging tasks, regular feedback on your performance, identification of professional learning and development needs and support around career planning.  

About you 
You will be keen to play a part in making a real and lasting difference to the lives of people living across Perthshire by contributing to the sustainability of TCA. You will bring either relevant; lived experience, work experience in this field or hold a relevant qualification. Most importantly you will bring enthusiasm, creativity, and flexibility to this new and exciting role. 

The Role
As a Mentor/Resource Worker, you will be responsible for implementing a range of interventions and support measures as part of an integrated package of social support. The support service is specifically designed to address the complex needs of men who are involved in the Community Justice System. You will work systemically in delivering a relationship-based programme where frequency, tenacity and creativity are central. 

Key responsibilities:
These key responsibilities are not exhaustive. 
[bookmark: _GoBack]To assess, plan and deliver a needs-led programme for individuals who have complex needs. And who are/have been affected by offending and/or substance use 
Undertake an effective, flexible, intensive outreach approach to engage and build relationships with individuals
Develop working relationships which empowers individuals to resolve past/current issues and to develop coping strategies for the future
Work in partnership with key agencies, e.g., Community Justice, substance services, sexual health, housing, and mental health
Ensure an evidence base is applied to practice through a collaborative assessment of an individual’s needs and strengths
Develop focused, bespoke, and creative interventions that meet the individual’s needs and objectives/goals
Ensure outcomes are achieved through the use of Outcome reviewing and that data and recording is completed to a high standard
To assist with the identification and monitoring of trends and patterns of substance use within the local community
To promote and facilitate user involvement in the development and delivery of the service






PERSON SPECIFICATION 
	 
Selection Criteria 
	 
Essential 
	 
Desirable 

	 
Qualifications 
	Relevant qualification and/or experience e.g., youth work, support work, family work, nursing, social work, mental health, education, criminal justice, therapeutic practice, criminal justice or equivalent

Full Current Driving Licence 


	Mentor training

	 
Relevant Knowledge and Experience 
	Experience of working with families/individuals who present with a range of complex needs (mental health challenges, drug and alcohol use, domestic violence) and demonstrate an ability to create rapport and build effective relationships

Ability to address and manages crisis situations accordingly
	
Knowledge of adult safeguarding, childcare legislation, local Child Protection Procedures.

	Experience of working in the voluntary sector  

Knowledge of the broad health and social policy relating to drug and alcohol use in Scotland                     
 
Experience of case management including assessments, care planning and reviews with clients with complex needs

	 
Skills 
	Have a non-judgemental approach to substance use/offending and a commitment to the harm minimisation approach which informs agency ethos 

Able to summarise and evaluate complex assessment information and use this to develop and implement effective interventions

Able to build reflective, supportive, and outcome-focused relationships with the individuals involved with the service, whilst maintaining boundaries

Able to influence and inspire across professional disciplines using evidence and practice to improve outcomes for individuals using substances

Able to write clear and concise records and reports

Able to reflect on your own practice and identify and implement continuing opportunities for development

Demonstrates an effective level of consultative, interpersonal, communication and negotiation skills including the ability to deal with complex issues in a sensitive and appropriate manner

The necessary computer literacy skills to produce good quality information in a variety of formats. 

	Confidence and ability to engage effectively with a broad range of groups 
 
 

	 
Personal Qualities 
	Evidence of the ability to work in a demanding environment with minimal supervision 

Ability to prioritise and cope with changing demands  

A commitment to Equality and Diversity practices 
	Positive and creative approach 

Flexible approach to work role 
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turning the corner on alcohol.





