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Digital Learning Officer 
 
JOB DESCRIPTION 

We are looking to recruit an enthusiastic, creative and dynamic Digital Learning Officer to work across a number of our key projects.

The role is responsible for overseeing the creation, development and maintenance of our digital resources within the Education and Capacity Building programmes. This includes our eLearning and virtual materials to support professional growth.   This is a pivotal role, ensuring our ongoing commitment to developing high-quality content, as we continue to educate and inspire adults across Scotland to adopt a children right’s approach. You will therefore need to have proven experience of creating, proofreading and editing digital content and feel confident working with new and innovative learning options. You should have a creative mindset and a passion for lifelong learning. 

Passionate about children, an excellent communicator and highly organised, the post holder will contribute to our work to support the implementation of the United Nations Convention on the Rights of the Child (UNCRC) and deliver human rights for children.

The successful candidate will be located in our Capacity Building team but will have connections across Children’s Parliament especially our Dignity in School team. This role is rooted in our practice with children and focuses on raising awareness, instilling confidence and building the capacity of professionals in schools and communities across Scotland. 

Hours: 	
28 hours per week (80%) we would support flexible working for this role. 
 
Salary:  	
£28,380 pro-rata
 
Location: 	
This is a Scotland-wide post with an administrative/office base at the Children’s Parliament HQ in Edinburgh, the formal location for the post.  Some attendance at Children's Parliament HQ is required with some travel within Scotland to meet business needs. 

Duration: Initial 1 year contract, with desire for the role to continue subject to funding.   

Report to: Programme Manager, Capacity Building. 

OVERVIEW 
 
The post sits within our Capacity Building team. There are two programme areas that this new role will support; 

1) With the incorporation of UNCRC into Scottish law imminent, the statutory responsibilities this gives duty bearers and organisations, the Capacity Building team have designed the first stage of our e-learning offering, using the Moodle platform. This role will support the expansion of the platform. 
2) This role will also work with our Dignity in School Education Programme. 2023 is an exciting year in the Dignity in School programme; building on our existing work, we want to expand our reach in schools, communities and nationally. At the heart of the project, we look to inspire all school settings to embody a rights-based approach through various creative approaches. A key resource for this project is the Dignity in School hub and this role will support the development of this hub. 
.

KEY AREAS OF RESPONSIBILITY 
 
1. Developing digital content to support professional learning 
· Developing content to provide engaging and effective learning and to make the best use of our platforms.
· Writing and editing course materials to ensure all content in line with our branding and approach.
· Thinking creatively about how to use children’s films/photography/illustrations/stories within the content.  This might include working with children in the creation of content, integrating the voice of children wherever possible.
· Creating resources in line with the plans for our Dignity in School and Capacity Building teams.
· Robustly testing modules prior to go-live.  
· Refining processes around quality assurance to ensure that resources and e-learning material are of consistently high quality. 
· Working on the development of audio and visual media, including attending filming and recording sessions.

2. Collaboration and teamwork
· Sensitively offering feedback, advice and support to content creators where needed.
· Developing a process for proofreading and ensuring engagement by staff. 
· Collaborating as part of the core project teams and ensuring all work is delivered to standard and on time.
· Truly understand the projects, their aims and outcomes by spending time with the team in school and community settings.
· Working with other projects on key initiatives, depending on opportunities, needs and workload.
· Working with the Dignity in School and Capacity Building team to ensure learning from the project is disseminated, to maximise impact, and to engage with key decision-makers and influencers.
· Contributing to the wider work and goals of the organisation.

3. Communication and promotion
· Working with the lead on communications to maximise the communication and promotion of resources on social media.
· Able to create “teaser” content to profile and gain interest through our social media strategy.
· Identifying opportunities and resources to enable all Children’s Parliament staff to promote e-learning through any professional interactions.
· Supporting the delivery of training to staff, trustees and other organisations on the use of our learning platforms.

4. Evaluation and impact
· Identifying feedback loops and other opportunities to continuously improve our digital offers.
· Monitoring and evaluating the key analytics for e-learning , the Dignity in School hub and any other microsites. 
· Collating and analysing data to understand our impact and to support reporting.
· Using the monitoring and evaluation information to drive improvements in the e-learning, hub, microsites and resources.
· Ensuring all relevant consents are in place for the use of any content.

 The above list of duties is not exhaustive. 

PERSON SPECIFICATION 
	  Qualifications 
	· Educated to degree level in a relevant field or equivalent experience. 

	  Experience 
	· Working in a fast-paced, creative and dynamic team in a busy environment.
· Working in Education or digital publishing in an editorial capacity.
· Demonstrating a commitment to respecting children, their rights and views, and encouraging meaningful participation.  Co-producing work with children would be desirable. 
· Recording and analysing data, utilising the data to improve performance and presenting data to senior staff.   
· Building relationships and representing the organisation in day-to-day community and professional relationships. 
· Experience in using social media in a professional context.
· Experience in the field of adult/professional learning.
 

	  Knowledge + Understanding 
	· An awareness of the principles and contemporary best practices in online and blended learning and an interest in how new technologies can enhance learning.
· A strong knowledge of learning platforms. 
· A sound understanding of IP,GDPR and copyright.
· A commitment to understand The United Nations Convention on the Rights of the Child. 
· Knowledge of the Scottish schools/education system would be desirable.
· Awareness of ensuring resources are accessible and support different learning styles and needs.

	  Skills + Abilities 
	· Confidence to work on one’s own in a professional setting. 
· A passion and flair for language and learning with excellent written and verbal communication skills.
· Excellent copy editing and proofreading skills and a meticulous eye for detail with a high level of accuracy.
· Confident in designing resources. 
· Strong collaboration and communication skills and the confidence to correspond effectively with stakeholders, senior leadership team, programme managers and the wider team. 
· Confident, willing and able to show initiative and make decisions on routine matters.
· Imagination and creativity when developing approaches to work with children.  
· Ability to co-produce work with groups of children. 
· Open to working in collaboration.
· Flexibility and an ability to produce work at short notice. 
· Ability to prioritise and complete tasks in a timely fashion. 
· Excellent time and organisational skills. 
· Effective use of IT. 

	  Other 
	· Passionate about children’s human rights 
· Work within the values of the Children’s Parliament 


 

SUMMARY TERMS AND CONDITIONS OF EMPLOYMENT 
 
Working week: 28 hours per week. Occasional irregular hours or overnight stays may be required. 

Duration: Initial 1 year contract, with desire for the role to continue subject to funding.   

Annual leave: 30 days + 10 days public holiday per year pro-rata. Because of the nature of the work, annual leave is taken during school holidays. Depending on the project commitments, annual leave may be taken at other times in agreement with the Line Manager. 
 
Place of work: This is a Scotland-wide post with an administrative/office base at the Children’s Parliament HQ in Edinburgh, the formal location for the post. Some attendance at Children’s Parliament HQ is required together with some trips to partner schools including in Dundee and Clackmannanshire. home working and flexible hours can be supported around this in-person work.  
 
Travel requirements: This is a Scotland-wide post with an administrative/office base at the Children’s Parliament HQ in Edinburgh, the formal location for the post.  Some attendance at Children's Parliament HQ is required with some travel within Scotland to meet business needs.
 
Pension: A contributory pension scheme is in place. 
 
Probation period: 3 months 
 
Sick pay: 2 months full pay and 1 month half pay within any 12-month period. 
 
Children’s Parliament is an equal opportunities employer.  All applicants are treated equally and fairly throughout the recruitment and selection process. 
 
Children’s Parliament seeks to maintain a generous approach to our work and puts kindness, trust, empathy and respect at the heart of our work, internally and externally. 
 

ABOUT CHILDREN’S PARLIAMENT 
 
Established in 1996, Children’s Parliament is dedicated to the realisation of children's human rights in Scotland. Our dream is that children grow up in a world of love, happiness and understanding. Our mission is to inspire greater awareness and understanding of the power of children’s human rights and to support implementation of the United Nations Convention on the Rights of the Child (UNCRC). 

Through our rights-based practice, we provide children up to 14 years of age with opportunities to share their views, experiences, and ideas so that they can influence positive change in their lives at home, in school and in the community. We use creative, participatory and play-based methods to support children to meaningfully engage in decisions that affect them.

With over 25 years of experience and our growing, dynamic and passionate team, we demonstrate children’s rights in action, we support children to influence policy, practice and legislation, and we build the capacity and win the hearts and minds of adults to realise children’s rights. 

Our Dream

Our dream is that children grow up in a world of love, happiness and understanding. 

Our Mission

Our mission is to inspire greater awareness and understanding of the power of children’s human rights and to support implementation of the United Nations Convention on the Rights of the Child (UNCRC) across Scotland.

Our Priorities 
1. [bookmark: _Hlk14449326][bookmark: _Hlk83924600]Demonstrate:  We will work with partners locally and nationally to demonstrate a children’s human rights approach in practice
2. Influence: We will work with children and partners to influence national legislation, policy and practice, to systematically implement the UNCRC
3. Build Capacity: We will work with individuals, organisations and public bodies to build their capacity to support the realisation of children’s rights
4. Grow the Movement: We will help drive cultural change across civil society to create a nation that values children and realises their human rights
5. Strengthen our organisation: We will continuously improve our systems and processes to deliver our goals

We will deliver our priorities in a manner which embodies our organisational values, which are:

· Unfeart - Because we speak truth to power, and we are prepared to be different.
· Creative - Because we will find the path, we need to make rights real.
· Kind - Because it allows us to connect and understand the world through others’ experiences.
· Fair - Because we recognise that equity requires each child to have what they need and that this will be different for every child.

For more information about Children’s Parliament: www.childrensparliament.org.uk 

October 2023 
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