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STAR CENTRE SUPPORT WORKER

Requirements of Post: Experience of delivering psychosocial education and emotional support to those who have experienced trauma, and ideally experience of working with survivors of rape, historic childhood sexual abuse and sexual assault.    

Principal Duties: 

· To provide direct trauma informed support to children aged 13-17 affected by any form of rape/sexual abuse. This can include both 1-2-1 and group sessions.
· To provide direct trauma informed support to adults affected by any form of rape/sexual abuse. This can include both 1-2-1 and group sessions
· To provide direct person-centered support to the partners/parents of survivors of rape, sexual abuse and/or violence.  
· To create and maintain a support plan in conjunction with survivors.
· At all times, ensure the safety, security and dignity of survivors, respect their right to confidentiality and the parameters of this.  
· As we are a small Centre the support worker will be required to support the general Centre activities.

Professional Responsibilities: 

· Attending relevant training and skills development including conferences and seminars.
· Be familiar with and comply with The STAR Centre’s policies and practices and the Rape Crisis Scotland National Service Standards. 
· Record data in accordance with Rape Crisis Scotland’s National Database.
· Develop and nurture relationships with appropriate agencies and related partnerships within Ayrshire including Education, Health and Social Work, Police etc.  
· Work within an anti-discriminatory and inclusive framework and always strive to promote inclusive and anti-discriminatory practices across all aspects of the service. 
· Liaise regularly with the Centre Manager to assess current provision, identify gaps and develop service provision. 
· Implement relevant monitoring and evaluation systems in accordance with The STAR Centre’s requirements.

Accountability and Supervision:

· Attending individual supervision and team meetings. 
· Provide supervision to other Centre support workers as required.
· Attend on-going training as required.
· Ensure that all activities comply with appropriate legislation. 
· Contribute positively to the overall aims of The STAR Centre.
· Hybrid home/office working requiring some time based in our Centre in Kilmarnock and travel throughout Ayrshire to outreach venues as required.  

This job description is not exhaustive and following consultation the post-holder may be required to carry out other responsibilities and tasks. 

Studies show that women and Black, Asian & Minority Ethnic people are less likely to apply for a job unless they meet every qualification. We welcome applications from all So, if you're excited about this role but your experience doesn't align perfectly with the job description, we'd love you to apply anyway. You might just be the perfect person for this role.


Person Specification

	
	Essential
	Desirable

	Knowledge
	
	

	Demonstrate underpinning knowledge of sexual violence and the impact on survivors and their families.
	X
	

	Demonstrate knowledge and / or experience of working with people with learning disability.
	
	X

	Experience
	
	

	Experience of providing one to one support including online to children of all genders aged 13-17.
	x
	

	Experience of providing one to one support including online to adults of all genders.
	
	x

	Experience of advocacy work.
	
	X

	Experience of record keeping.
	X
	

	Experience of liaising with professionals from statutory and voluntary sectors.
	X
	

	Skills
	
	

	Ability to organise own workload and use initiative.
	X
	

	Ability to assess needs of survivors.
	X
	

	Support skills working with groups.
	
	X

	Ability to develop and deliver a range of therapeutic interventions.
	
	X

	Ability to deliver one to one or group training to colleagues and partner organisations or the ability to develop this.
	
	X

	Ability to communicate clearly in writing, telephone and in person on sensitive and / or complex issues.
	X
	

	Ability to manage own administration duties and utilise centre monitoring and evaluation packages (including use of word processing, spreadsheets and databases) or the ability to develop these skills.
	X
	

	Personal qualities
	
	

	Empathy.
	X
	

	Willingness to work flexibly to meet the needs of the centre.
	X
	




[image: ]

image1.jpeg
{HE STAR Ci
™
3

p
Gy:
iy
3
5 RAPE G
RS o




image2.jpeg
01563 544 686 | admin@starcentreayrshire.org | www.starcentreayrshire.org | SCO 10678




