[image: ]
STRATHCARRON HOSPICE

Chief Executive Officer

Permanent

 Full time – 37.5 hours per week

Circa £90 - £100k per annum 

Ref No: 2310650

Strathcarron Hospice is seeking to recruit a new Chief Executive Officer to continue the development of its services and care that we have provided for over 40 years.

We are looking for a committed and dynamic professional to lead the largest Independent Hospice in Scotland. The successful candidate will be joining an innovative and committed team who are at the forefront of developing their service to ensure they make a real difference to the patients, families and the communities we serve.

Based in Central Scotland our catchment area stretches in excess of 1000 square miles and straddles two NHS Board areas and three Health & Social Care partnerships. We provide services across our communities as well as in the Hospice building and have a strong local brand.

The successful candidate will have a strategic vision to take the Hospice into its medium and longer term future, protecting the quality and goodwill already achieved and be responsible for ensuring that as a business we continue to prosper, maintain and develop our brand, reputation and financial sustainability.

Our new Chief Executive will have: 
· demonstrable alignment with our vision and core values
· a good understanding of the wider political, health and social care environment
· strong business acumen
· proven experience of creating key partnerships and influencing stakeholders 
· the ambition and passion to maintain Strathcarron Hospice’s enthusiasm for innovation and excellence 
· a track record of managing teams efficiently and effectively
· a track record of leading people and organisations through successful change 
· The ability to lead the income generation activities to ensure we have the freedom to meet the clinical needs of our communities
· the ability to ensure the Hospice is an effective working environment for all the people and communities it serves, enabling the Hospice to recruit and retain appropriate staff and volunteers
The post is subject to a Protecting Vulnerable Groups (PVG) check by Disclosure Scotland.

If required, a relocation package will be negotiated for applicants within the UK and Ireland and for those who have the right to work in the UK.

If you would like more information about the role please contact our Chief Executive Officer, Irene McKie. Email Irene.mckie@nhs.scot or Telephone: 01324 826222. 

Applications should be in the form of a CV including 2 referees and emailed to Nicola Griffin, HR Co-ordinator - Nicola.griffin@nhs.scot

For further information and to download a job description please visit www.strathcarronhospice.net.

Closing date: 5pm on Monday 20th November 2023
Interviews will be held on Wednesday 6th December 2023





































CHIEF EXECUTIVE OFFICER POST
JOB DESCRIPTION

Job Title:		Chief Executive Officer 
Accountable to:	Council of Management
Reporting to:		The Chairman of the Council of Management
Hours:			Full Time: 37.5 hours per week
Salary:			circa £90k - £100k per annum
Location:		Denny, Stirlingshire 

THE POST

Together with the Chairman enable the Council of Management to fulfil its responsibilities by ensuring that members receive information and professional advice on all matters pertaining to effective governance.  

Provide leadership and direction to the Hospice within the policies determined by the Council of Management.

Ensure the provision of high quality services which respond to the needs of patients and their families and which meet the standards set by regulatory authorities. 

Secure and maintain the financial stability of the Hospice and ensure the efficient and effective use of all resources, human, physical and financial. 

Promote the Hospice and its interests at Local, Regional and National level. 

PRINCIPAL DUTIES AND RESPONBILITIES 

Governance and Council of Management 

Ensure that the Hospice functions within the requirements of its Memorandum and Articles of Association. 

Be aware of, and ensure compliance with, all relevant Charity and Company law. 

Ensure that the Chairman is kept informed of any significant issues relating to the operation of the Hospice and that he/she is properly briefed before meetings of the Council of Management or any of its standing committees. 

Assist the Chairman of the Council of Management by ensuring that members are aware of their individual and collective responsibilities for effective governance and that appropriate induction and on-going training on governance issues is arranged. 

Advise the Chairman on the composition, balance and appropriate rotation of Members of the Council of Management.

Ensure that the information needs of the Council of Management are identified and are responded to in order to ensure effective and informed decision making. 

Strategy and Policy

Work in partnership with Forth Valley and Lanarkshire NHS Boards and Integrated Joint Boards and other agencies to develop a clear strategic direction for palliative and end of life care in general and the Hospice in particular.  

Advise and support the Council of Management in developing appropriate policies, procedures and practices which are consistent with the agreed strategic direction.
 
Report on progress towards strategic aims to the Council of Management through its standing Committees. 

Ensure that agreed policies are implemented effectively and are subject to regular monitoring and reporting. 

Leadership 

Set and convey to staff and volunteers a compelling vision for the future prosperity of the Hospice. 

Value and empower staff and volunteers to ensure commitment to the vision for the Hospice. 

Inspire, direct, lead and motivate the Hospice Management Team and all staff and volunteers to provide the highest standards of care and support for patients and their families. Maintain a climate which attracts, retains and motivates top quality personnel. 

Be a role model for the culture, philosophy and ethos of the Hospice. 

Maintain a high profile and be accessible to staff and volunteers, ensuring that a process of effective two- way communication exists at all levels within the Hospice. 

Maintain a high level strategic overview whilst ensuring appropriate attention to the critical details. 

Management of resources 

Risk Management 

Ensure that appropriate risk assessment is undertaken in relation to all aspects of the working of the Hospice.

Financial Resources

Maintain effective financial management and reporting systems underpinned by current standing financial instructions and operating procedures. 

Prepare budget proposals for revenue and capital and for use of reserves for consideration by the Executive Committee and manage and report on the approved budget to the Council of Management.

Ensure the development of appropriate Service Level Agreements with the NHS/IJBs/Scottish Government to ensure financial stability

Work with the Internal Auditors and the Audit Committee to develop and support the audit plan, informed by the process of risk assessment.

Develop and support strategies for Fundraising and Retail income and initiatives for generating further revenue. Manage the Fundraising & Retail Teams 

Oversee the development of Creative Homecare and any other subsidiary companies developed to grow income.  

Human Resources

Develop and maintain human resource policies which reflect the value placed on Hospice staff and volunteers and which represent current best employment practice. 

Ensure that corporate goals are reflected in departmental and individual objectives supported by a process of ongoing appraisal, continuing professional development, training and education. 

Ensure compliance with all statutory requirements in relation to Health and Safety and other legislation. 

Ensure effective recruitment selection and training of Hospice staff and volunteers to enable them to have fulfilling and beneficial opportunities within the Hospice. 

Physical Resources 

Ensure efficient and effective use of all resources including the Hospice and its environment, plant, equipment etc. 

Ensure that the estate in its broadest sense is maintained to a high standard and is in compliance with all statutory requirements. 

Develop Capital Expenditure proposals for consideration by the Building Committee having regard to the developing role of the Hospice. 

Ensure Capital Projects are managed so that they enhance the Hospice environment, are completed to a high standard and constitute value for money.

Clinical and Related

Create the conditions in which safe, effective and quality clinical practice can be provided.

Maintain a clinical effectiveness programme and report on outcomes/actions to the Clinical Governance Committee. 

Ensure that clinical staff have the necessary education, training and other resources to enable them to perform effectively and ensure that they remain at the leading edge of thinking and practice in palliative care. 

Ensure appropriate clinical leadership of staff through the Lead Consultant and the Director of Nursing. 

Maintain an active research programme by supporting relevant research projects to add to the evidence base for palliative care. 

Ensure that the Education, Research & Practice Development Department keeps its portfolio of activities under review so that they remain current, relevant, constitute value for money and are grounded in academic excellence.

EXTERNAL RELATIONSHIPS/ACTIVITIES 

Develop and maintain effective working relationships with NHS Boards, IJBs, Healthcare Improvement Scotland, the Care Inspectorate and other regulatory bodies. 

Be responsible for all aspects of public relations and for promoting the Hospice at a national, regional and local level. 

Engage with the communities to develop their capacity to support each other and be a self-sustaining as possible. Promote the Hospice as a charity and foster an improved understanding of the role of the Hospice and the services which it has to offer. 

Contribute to the work of the Scottish Hospice Leadership Group, the Cross Party Group on Palliative Care in the Scottish Parliament, Hospice UK and any other appropriate networks at local or national level. 

This job description is not exhaustive and may be modified following discussion between the post holder and the Council of Management.
















OVERVIEW AND REGIONAL CONTEXT
Strathcarron Hospice is an independent hospice, founded in 1981, and is one of the largest Hospices in Scotland. It is located in Central Scotland, serving a population of nearly 400,000 in both urban and rural settings across NHS Forth Valley and the Cumbernauld and Kilsyth areas of NHS North Lanarkshire. 

Strathcarron has a long history of innovation and research as well as strong support from the local communities it serves. The Hospice@Home service was started in 2014 with National Lottery Funding and has scored highly on external evaluation. A Compassionate Communities project was launched the same year which empowers communities to build up their own connections and resources thus increasing resilience beyond the walls of Strathcarron and traditional palliative care services.

Strathcarron Hospice has close working relationships with NHS Forth Valley and NHS North Lanarkshire  and is represented at Integrated Joint Boards meetings. Forth Valley Royal Hospital is located in Larbert and can be reached in 10 minutes by car. It has over 800 beds, an out-patient Oncology service, a Hospital Palliative Care Team supported by doctors from Strathcarron, and a Maggie’s Centre. University Hospital Monklands is the nearest District General for residents in North Lanarkshire with a local team providing hospital palliative care support and the community palliative care and in-patient hospice care for that population provided by Strathcarron services. Other local services include an out-of-hours palliative care helpline, a Hospital at Home service and four community hospitals. Strathcarron patients have access to the Interventional Cancer Pain Service at the Beatson West of Scotland Cancer Centre in Glasgow.

HOSPICE STRATEGY 
Our strategic aims for 2022-2027 are:

1. Meeting Need and Growing Demand
2. Opening Up Access
3. Telling the Story of What We Do
4. Ensuring We Are Financially Strong 
SERVICES AND WHAT WE DO
· Hospice services - receiving over 1500 referrals per year, 60% with a cancer diagnosis.   
· In-patient care – 24 bedded unit with 350+ admissions annually for symptom control, end of life care & therapeutic assessment.  Average length of stay is 16 days.  
· Community Palliative Care Team – consisting of 16 Clinical Nurse Specialists assessing, advising and supporting over 350 patients at any one time through face-to-face visiting, telephone and video-conferencing support.  They work closely with all Primary Care Teams across the catchment area including attendance at Gold Standard Framework meetings.
· Hospice@Home service – hands-on care supporting over 500 patients per year to stay in their own homes in the last weeks of their lives
· Live Your Life Support (previously day-care) –  open access Hospice telephone support for patients and carers using a person-driven, enablement and community connection model.
· Input into Forth Valley Royal Hospital – Consultant and specialty doctors support the work of the Hospital palliative care team, and respiratory, heart failure and renal MDTs
· Neuro-palliative care –delivered by Hospice multi-professional team members in conjunction with neurology team.  Also lead a regional, monthly Neuro-palliative MDT with external input.
· Specialist Lymphoedema Service for NHS Forth Valley - Outpatient clinics and community visits delivered by two specialist Lymphoedema practitioners, three Lymphoedema key-workers and support from one of the Hospice consultants. 
· Bereavement service – providing different levels of support for complicated grief and providing community support to normalise death and enabling communities to support themselves.
· Education, Practice Development & Research - offering a range of single discipline and multi-disciplinary educational opportunities internally and externally.
· Project ECHO Hub
· Care Home support
· Annual national Palliative Medicine conference
· EC4H communication facilitators
· Sage and Thyme facilitators
· QELCA courses
· Practice Development Support
· Research Active Hospice programme
· Training doctors
· Medical student and FY1/FY2 education in collaboration with Glasgow and Dundee Universities
· Placement for Internal Medicine trainees
· FY1 doctors
· GPST
· Palliative Medicine Trainees
· Clinical Governance – quarterly meetings including input from Infection Control committee, 
Medicines Management group, quality improvement and research activities, and inspection reports from statutory bodies
· Community Development – empowering local communities to do what they can for themselves
· Fundraising – generating over 60% of the income
· Retail – 12 shops including a furniture store based throughout Forth Valley, Cumbernauld and Kilsyth which generate income to the Hospice through selling new and donated goods to the public.
· Creative Homecare – A social enterprise set up in 2020 by the Hospice to generate a new income stream. 
TERMS AND CONDITIONS

The terms and conditions of service are similar to those laid down in line with the Agenda for Change terms and conditions.  All conditions are subject to the overriding requirements of any legislation such as employment law, health and safety regulations.

The Hospice is a member of the Local Government Pension Scheme an equivalent pension to the NHS Scheme. New staff can transfer qualifying service from the NHS SPPA Scheme and other Pensions schemes into their LGPS scheme. The transfer of qualifying service can be directed the other way in future if required.    

The post is subject to a Protecting Vulnerable Groups (PVG) check by Disclosure Scotland. 
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	Criteria
	Essential
	Desirable

	Qualifications/Training
	
	

	Educated to degree standard or equivalent
	X
	

	Masters level
	
	X

	Evidence of continuing professional development
	X
	

	Knowledge & Experience
	
	

	Successful track record of leadership at a senior level in a complex and diverse environment
	X
	

	Strong strategist, able to identify development and business opportunities
	X
	

	Knowledge and experience of risk management
	X
	

	Ability to understand new issues quickly and make wise decisions in light of available evidence and conflicting opinions
	X
	

	Experience of effectively managing resources across an organisation including knowledge of balance sheet and cash flow management and general budgeting
	X
	

	Good understanding of current issues in health and social care
	X
	

	Familiarity with various business functions, including fundraising, finance, marketing and PR.
	
	X

	Knowledge of the corporate governance and leadership practices
	X
	

	Demonstrate experience of strategic leadership of people, including managing change (including cultural change) effectively
	X
	

	Experience of establishing effective working relationships and influencing and negotiating with key partners and stakeholders
	X
	

	Knowledge of the Hospice movement and charity sector
	X
	

	Skills/Abilities
	
	

	Ability to provide strong inspirational leadership and to develop the Senior Team
	X
	

	Excellent interpersonal, communication and facilities skills
	X
	

	Ability to both listen and to influence people form a wide range of backgrounds, including volunteers: Council of Management, external partners, patients, families and colleagues
	X
	

	Ability to deal with a wide range of data and information and make appropriate decisions from it
	X
	

	Excellent communication and public speak skills
	X
	

	Ability to work under the pressure of multiple priorities and to delegate effectively
	X
	

	Personal Attributes
	
	

	A natural leader who is visible, has vision and enables others
	X
	

	Team player who earns the trust and respect of colleagues
	X
	

	Personal Attributes cont.
	
	

	Positive professional approach and image
	X
	

	Commitment to the culture, purpose and values of Strathcarron Hospice
	X
	

	Commitment to diversity and inclusion
	X
	

	Emotionally resilient, with drive, energy and enthusiasm
	X
	



BENEFITS
Pension – We are part of the Local Government Pension Scheme, which is an equivalent scheme to the NHS’s SPPA Scheme. Both parties contribute towards the pension with the Hospice currently contributing 23.6% a month. The pension scheme provides a death in service benefit and employees can transfer any current pensions into the scheme. Falkirk Council Pension Fund website - Joining the Scheme | Falkirk Pension Fund
Free Parking – The Hospice has free on-site car parking.
Subsidised meals - Staff benefit from discounted prices in our cafe, which offers a wide variety of snacks and meals throughout the day. 
Afternoon Tea – The Hospice provides afternoon tea to patients and staff every day. All home baked!!
Learning, teaching and development opportunities – we encourage all employees to learn and develop within their roles. We have an onsite Education department and also support study leave for external opportunities.
NHS reflected salaries – Our salaries are paid at the same rate as those in the NHS 
Annual Leave Entitlement – Our annual leave starts at 35 days per year (including public holidays) and increases to a maximum of 41 days after 10 years of service. We will transfer reckonable service for staff transferring over from the NHS or Local Authorities.
Family friendly policies – we have a range of family friendly policies to support staff in achieving a work life balance.
Sick pay – We offer occupational sick pay to employees which increases with length of service to 6 months’ full pay and 6 months half pay.

APPLYING FOR THE POST

For informal enquiries please contact Irene McKie, Chief Executive Officer.  Email: Irene.mckie@nhs.scot or call 01324 826222.

Applications should be in the form of a CV and  supported by two referees to Nicola Griffin, HR Coordinator – Nicola.griffin@nhs.scot

Closing Date:   Monday 20th November 2023                       Interview Date: Wednesday 6th December 2023
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