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Grassy Riggs Café Support Assistant

	SALARY
	£ 21,899 pro rata


	HOURS OF WORK
	13.5 hours per week, Tuesday to Thursday 9.30am – 2pm at Grassy Riggs 


	ANNUAL LEAVE
	25 days paid leave pro rata plus 10 Public Holidays (pro-rata) 


	PENSION
	MVA operates a Contributory Pension Scheme for qualifying staff members


	WELLBEING 

	Access to employee assistance programme 

	LOCATION
	This post is office-based. The post holder would be located in Grassy Riggs premises.


	RESPONSIBLE TO
	The Grassy Riggs Manager will provide line management. The post holder’s employer is the Board of MVA.


	 

PURPOSE OF JOB	
To support the running of the Grassy Riggs Drop In Café.

DUTIES
· Help set up cafe.
· Preparing food such as soup and scones for the café.
· Domestic duties such as washing up, clearing up etc.
· Interacting with and supporting café users.
· Take part in activities as requested.
· Undertake any other duties relevant to the post, as reasonably required from time to time by your line manager. 

Training will be provided on food preparation and other relevant issues.


Skills and experience required for this post

	
	Essential
	Desirable

	Practical
	
	

	[bookmark: _Hlk517362083]Previous experience of working of working in a cafe 
	
	ü

	Approach to the Work
	
	

	Excellent communication skills, the ability to work sensitively with older people and their carers
	ü
	

	Ability to use own initiative 
	ü
	

	Conscientious with a flexible approach 
	ü
	

	Ability to develop and maintain effective working relationships
	ü
	

	Understanding of and a sensitive approach towards service users and volunteers, including confidentiality issues
	ü
	

	Understanding of older people’s and carers’ issues 
	
	ü
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