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JOB DESCRIPTION
Job Title: Community Engagement Officer – ‘Bridging the Gap’ Project
Duration: Fixed contract for 5 months
Working Hours: 25 hours per week (working days will be varied to suit the project needs) 
Salary: £27,300 pro rata 
Location: Based in Glasgow, covering Edinburgh, Falkirk, East Renfrewshire, Renfrewshire, 
Partnerships: Together Reaching Higher
Job Summary:
Empower Women for Change (EWfC) is a dynamic organization committed to promoting inclusivity, empowering communities, and fostering entrepreneurship, with a specific focus on Black, Asian, and Minority Ethnic (BAME) women and girls. Our core mission is empowering women to take on active roles in society, ensuring they lead healthy, happy, and sustainable lives. 
The Community Engagement Officer will be a crucial part of our "Bridging the Gap" Project team, working under the guidance of the Enterprise Engagement Manager. This role focuses on community outreach, engagement, and support to ensure that the project successfully empowers BAME women and girls to participate in entrepreneurship, thereby fostering enterprising, empowered, and inclusive communities. With EWfC, you're not just joining a team; you are becoming part of a movement to create positive and sustainable change in Scotland.
REPORTING STRUCTURE

MAIN DUTIES AND RESPONSIBILITIES
1. Project Support:
· Work cohesively with the Enterprise Engagement Manager and other team members to achieve project goals.
· Participate in relevant training and development programs to enhance your skills and knowledge.
· Lead the recruitment efforts for community volunteers who will play a vital role in the project. These volunteers should share the same cultural background and experiences as the community they serve.
· Collaborate with volunteers to engage BAME community entrepreneurs actively. Ensure that these entrepreneurs are well-connected with the project, its resources, and support services, leading to increased involvement and participation.

2. Community Engagement and Support:
· Conduct outreach to isolated and hard-to-reach BAME communities.
· Collaborate with local community leaders and activists to understand community needs and address the key challenges and barriers faced in accessing entrepreneurship opportunities. 
· Recognize and address the cultural nuances and specific needs of BAME women and girls.
· Provide tailored guidance and support that resonates with the community's unique needs and offer services that are culturally sensitive, including language assistance, childcare services, and cultural orientation.
· Actively promote project activities and engage community members by acting as a bridge between the project and BAME women and girls to ensure their active participation and engagement in entrepreneurship initiatives.
· Assist in delivering entrepreneurship awareness campaigns, workshops, and mentorship programs.
· Support the creation of pre-start-up business support mobile centres and facilitate drop-in sessions.
· Encourage peer support, collaboration, and idea exchange among participants.
· Identify and highlight successful BAME women and girl entrepreneurs as role models by sharing their stories through social media and events to inspire others and challenge stereotypes.

3. Partnership Building:
· Collaborate with local organizations serving BAME women and girls to leverage resources, insights, and connections.
· Support the engagement of policymakers and community leaders in advocating for inclusive entrepreneurship.

4. Monitoring and Evaluation:
· Assist in implementing feedback mechanisms to assess project impact, including data collection through feedback forms and surveys.
· Contribute to focus groups to gather insights and recommendations from participants.



5. Others:
· Develop and maintain a personal work plan to meet project goals and objectives.
· Embody professionalism in all aspects of project delivery and community engagement while maintaining a commitment to the organization's vision and values.
· Flexibility to work evenings and on weekends, and to undertake any additional duties or tasks as deemed necessary to support the project's success and the organization's mission.
PERSON SPECIFICATION
Key:	E – Essential
	D – Desirable
	Job Title
	Enterprise Engagement Manager
	

	
	FEATURES
	REQUIREMENT

	Educational Qualifications and Professional Experience 

	
	Educated to degree level or equivalent experience in social enterprise and community engagement
	E

	
	Experience in engaging and supporting disadvantaged populations particularly BAME communities
	E

	
	Experience in organising and delivering trainings and workshops
	D

	
	Experience working with external agencies, organizations, and communities
	D

	
	Experience working in voluntary and 3rd sectors and supporting volunteers in service delivery
	D

	Skills and Abilities

	
	Strong communication skills to engage and work collaboratively with diverse community groups and leaders.
	E

	
	Excellent interpersonal skills to enable effective working relationships in a fairly small community
	E

	
	An understanding and respect for the cultural diversity within BAME communities, and the ability to engage in culturally sensitive ways
	D

	
	Experience in community-driven social media and event promotion skills to effectively inspire and engage communities
	D

	
	Proficiency in languages relevant to the community such as Arabic and/or Urdu and an understanding of cultural nuances
	D

	
	Experience in promoting and celebrating role models in the context of community empowerment
	D

	Personal Qualities and Attributes

	
	Flexibility, enthusiasm, and a passion for inclusivity, diversity, community engagement and empowering disadvantaged populations, particularly BAME women and girls
	E

	
	Ability to deal with sensitive matters in confidence, with tact, and diplomacy
	E

	
	A problem solver with the ability to cope with limited resources, seize opportunities, think creatively and drive innovation
	D

	
	A non-judgmental approach to people and work and the ability to interact empathetically with the project beneficiaries
	D
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