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Support Worker 
Hearing Voices Network Dundee 
Part time -24 Hours -£13ph 
£16.2440 per annum 

Who we are:
The Hearing Voices Network Dundee is a registered charity which provides a HaVeN for those who hear voices, as well as those in the community who experience mental health issues. The HaVen is a drop-in centre as well as a community café which is based in the Hilltown area of the city, offering one to one support and a variety of groups which are run and supported by volunteers.

Job Summary:
The Support Worker is responsible for providing support and assistance to voice hearers and individuals living with mental health problems within the community. The role requires the postholder to work collaboratively with mental health professionals and clients to help them manage their conditions, improve their quality of life, and achieve their personal goals. The majority of your work will be undertaken with our community hub in the Hilltown area of Dundee.
Requirements:
Ideally, the successful candidate will have:
· a qualification at SCQF Level 6 or above in a relevant field, or a willingness to work towards a relevant qualification.
· experience in a similar role, preferably in a mental health setting.
· knowledge and understanding of mental health issues and how they impact individuals and their families.
· excellent communication skills and ability to build positive relationships with clients, colleagues, and other professionals.
· an ability to work independently and as part of a team.
· strong problem-solving skills and ability to think creatively.
· an ability to maintain confidentiality and adhere to professional boundaries.
· an ability to work flexibly, including evenings and weekends as required.

Key Responsibilities:
• Work collaboratively with mental health professionals to provide high-quality support services to individuals who hear voices and who are living with mental health problems.
• Engage and connect with clients, build rapport, and establish trusting relationships.
• Work with individuals to develop outcome focussed support plans which take a person centred and enables them to live independently and be the best they can be
• Undertake regular review and evaluation of progress of support plan with individual and relevant partners to ensure support remains appropriate and enabling.
• Provide emotional support, guidance, and advice to clients in a compassionate and respectful manner.
• Assist clients in developing independent living skills, accessing community resources, and building social networks.
• Facilitate group activities and workshops to promote social connections and skills development.
• Liaise with other agencies and professionals as required to ensure clients receive the best possible support.
• Participate, where appropriate, in planning and meeting the physical, intellectual, social and emotional needs of each client including dealing with any behavioural difficulties and vulnerabilities.
•Maintain accurate and up-to-date client records and complete administrative tasks as required.


Closing date:  12 noon on Friday 12 January 2024
To apply please request an application form by emailing Chair@havendundee.co.uk or telephone 01382 223023 for an application to be posted. 
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