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Project:			My Support Day Family Days
Role: 			F/T Family Co-ordinator
Hours: 			35hrs per Week
Contract Length: 	4 years. 
Salary: 			£23,625.00 per Annual
Location: 		Various South Lanarkshire Localities. 


Overview of Role: 
This a new initiative that My Support Day is developing and collaborating with The Beacons. The project called “Family Days” will be based within the South Lanarkshire Beacons. The project’s focal point will be on a whole family approach threading education throughout, adapting to individual/family needs. Identifying a gap in services working with families affected by substance use; particularly with children/young people that have been affected by someone else’s substance use has highlighted the importance to create work with partners in education, focusing on early intervention and prevention around children and families. The Family Days sessions will be a safe, supportive, and productive family meetup time, out of school hours to assist children / young people in completing their homework and or to provide extra support where required. Family Days will  provide vital support for children who do not otherwise have the help that they need. My Support Day will focus on vital family support via 1:1 support, group setting and focus on education and information sessions in a trauma informed, psychological and nurturing environment addressing trauma and the impact for those affected by someone else’s substance use. The Family Co-ordinator will lead on developing, co-ordinating and supporting activities of My Support Day’s Family Day’s and to further develop and enhance the service provided to meet the needs of families that have been affected by someone else’s substance use to engaged with Family Days sessions.  






 Project Overview 
The Family Days was set up to support children and families affected by substance or alcohol use to provide a safe and welcoming environment for children and adults within The Beacons in South Lanarkshire.
The club provides a safe and welcoming environment where children and adults can access support and a quiet space to focus on homework tasks issued by school (for children) and adults to come for support tailored to their needs and connect with their peer community. The club will offer 1 session per week – with the four localities of the Beacons – Blantyre, Cambuslang, East Kilbride and Clydesdale. 
Secondary school aged sessions will be a combination of homework support and issue-based support. 
After individual support for children and adults they will be brought together for a fun activity which will support building strong foundations to strengthening family bonds and relationships. 
The project supports Whole Family Approach for children and parents and their carers to build positive relationship and to grow and learn together.  
The Family Co-ordinator will co-ordinate a team of volunteers and outside organisations to allow this project to run to its full potential. 

Main Duties and Responsibilities;  
· Develop and coordinate the Family Days sessions with taking lead from scoping exercises with families adapting the sessions to the needs of the families.  
· Connect and promote the Family Days service to education, statutory and other third sector organizations. 
· Coordinate volunteers to ensure there is an adequate number of volunteers to each room, complying with any Covid 19 protocols which may be in place during any local restrictions.  
· Support staff and volunteers to understand and comply with Family Days operational guidance. 
· Ensure all children accessing Family Days have been pre-registered by their parents. 
· Work with the Family Days team to maintain registers for each session.
· Conduct risk assessments for any off-site activities/outings and follow all safeguarding/incident reporting procedures where necessary Family Days Activities.
· Work with Family Days staff and volunteers to organise learning based activities 
· Involve families participating in Family Days in planning activities 
· Work with local partners to organise informal educational activities to support children’s learning. 
· Work with local partners to organise play activities out with term time 
· Collect regular photographic evidence of activities for social media and provide regular updates to the Comms Assistant.
· Plan and develop a programme of school holiday activities Safeguarding 
· Ensure digital safeguarding protocols are followed for any online activities
· Ensure child protection protocols are followed and any concerns are raised with Management.
· Work with Volunteer Coordinator and Head of Charity to ensure child protection training is accessible for volunteers. 
· Work with Volunteer Coordinator to ensure PVG administration is undertaken for all staff/volunteers involved in Family Days Reporting.
· Ensure accurate records are maintained in relation to attendance.
· Ensure monitoring and evaluation requirements are fulfilled to meet deadlines provided by Head of Charity. 
· Develop anonymised case studies to evidence outcomes for funding proposals and funder reports Other Duties. 
· Working as part of the staff team to maintain the Values and Ethos of My Support Day.
· Input into Fundraising and Project campaigns. 
· Adhere to all organisational policies and procedures. 
· Work with the staff team to contribute towards providing a safe, welcoming, clean, and tidy environment for staff and visitors.
· Attend meetings and contribute to strategic development. 
· Perform any other tasks or duties deemed necessary. Regular evening Work and occasional weekend working will be required in this post.
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