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Job Title:		Research and Policy Manager
Salary:		Grade 8 -  (£40,923 - £45,491)    per annum 
Status:		Full-Time/permanent    (35 hours per week)
Location:		Stirling/Hybrid
Closing Date:	Friday 12 January  2024


Volunteer Scotland are the only national centre for volunteering.
Our mission is to create a Scotland where everyone can volunteer, more often, and throughout their lives. We believe that volunteering should be an enjoyable, rewarding and fulfilling experience for every volunteer.
Our strategic outcomes are aligned to the Scottish Government ‘Volunteering for All: National Framework’. Our wide-ranging activities support the following outcomes:
· Inclusive volunteering: There are diverse, quality, and inclusive opportunities for everyone to get involved.
· Policy impact: Volunteering in all of its forms is integrated and recognised in our lives and through local and national policy.
· Community development: The places and spaces where we volunteer are developed, supported, and sustained.
· Recognition and celebration: There is an environment and culture which celebrates volunteers and volunteering and all of its benefits.
· Lifelong engagement: Volunteering participation is valued, supported, and enabled from the earliest possible age and throughout life.
Volunteer Scotland believes that volunteering should be an enjoyable, rewarding and fulfilling experience for the volunteer; that volunteers have the right to be safe and protected in delivering their volunteering roles; and that to derive health and wellbeing benefits from volunteering requires regular and meaningful contributions of time.

Whichever part of Volunteer Scotland you’re joining, you’ll find yourself surrounded by a fantastic team, solid values, and lots of scope to grow and make a real difference. We are centrally located in Stirling with close proximity to transport links and offer hybrid working.

We offer various benefits including 28 days holiday, Employer Supported Volunteer days off, life assurance, eye care vouchers, and an annual contribution towards learning or health and wellbeing activity of your choice. We are proud to have been awarded  Silver standard in our  Investors in People accreditation in 2023.

Volunteer Scotland is committed to equality of opportunity and welcomes applications from all backgrounds and sections of the community.   
Volunteer Scotland is a Disability Confident Committed employer and candidates who have a disability and meet the essential requirements for the post outlined below, are guaranteed an interview.



The Role

We currently have a fantastic opportunity for a Research and Policy Manager to join our team.   

As a member of the Senior Leadership Team (SLT), you will lead and support the development of our Research and Policy function – looking to align activity wherever possible to produce credible, research and policy insights to inform practice.   This role will ensure that the work within this area is coordinated and opportunities to deliver or increase research, policy and practice impacts are not missed.   You will maintain excellent strategic relationships with our core funder (Scottish Government Third Sector Unit) and key sector stakeholders.


KEY RESPONSIBILITIES

Strategy and implementation
· Develop and implement Volunteer Scotland’s research and policy functional plan, in line with our commitments around Scotland’s Volunteering Action Plan 
· Ensure we deliver on the key themes from our Strategy, helping us achieve our vision and live our values.
· Help interpret policy priorities and research work into practice-oriented outputs for key stakeholders and audiences
· To engage in delivering activities within the functional plan.
· Support the team in the development of practice guidance
· Identify opportunities to export knowledge with the potential of creating a revenue stream
· As part of the senior leadership team (SLT), interpret monitoring & evaluation evidence liaising regularly with project teams/leads 
· Manage external contracts and co-ordinate as required
· Analyse and report on performance data as required by SLT and Board

Communications
· Represent Volunteer Scotland at external forums/meetings
· Write press releases, papers, newsletters, articles, briefing materials and prepare presentations. 
· Ensure good communication with key stakeholders, and other customer development work in the organisation to ensure maximum effectiveness. 

Relationship building and stakeholder engagement
· Develop and maintain positive strategic relationships with our core funder and key sector stakeholders.  
· Develop strong partnerships with colleagues in order to maximise our collective influence and impact.

General
· Provide leadership and guidance though line management to direct reports, ensuring they are supported, developed and performance is aligned to organisational objectives and priorities.


KNOWLEDGE, SKILLS, QUALIFICATIONS, COMPETENCIES
Essential 
· Degree level qualification or relevant professional experience.
· Experience in developing and implementing research and/or policy and/or experience of creating high quality, accessible guidance for a range of audiences.
· Skilful and natural negotiator with an ability to engage and influence a wide range of stakeholders and individuals.
· Line Management experience
· Exceptional communication skills, specifically planning and writing professional reports and papers, delivering presentations and proven experience of working with a range of stakeholders.
· Capacity to analyse and interpret information and provide high quality written materials.
· Proven ability to liaise with, understand, develop, motivate and influence people both internally and externally.
· Excellent organisational and project management skills, with the ability to manage multiple projects and priorities simultaneously.  
· Ability, experience and judgement to work independently and without instruction.
· Constructive style which contributes to team community 
· High level of ICT competence and working knowledge of MS Office 

Desirable
· Experience of multi-disciplinary project working/partnership working 
· To have strategic and operational expertise within Research and/or Policy. Experience of organising and planning partnership development projects.
· Ability to build successful partnerships to achieve goals.
· Significant experience in communicating information to non-specialist audiences verbally, in written formal report formats and online both formally and informally (e.g., data visualisation applications such as infographics, blogs).
· An experience of facilitating discussions, workshops or events.
· Experience of media and broadcasting.
· Knowledge of volunteering. 
· Knowledge and experience of the voluntary, public and community sectors in Scotland.
· Commercial experience.
· Knowledge of evaluation and impact measurement.


The above list of job duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope and grading of the post






Application Notes

The closing date for applications is Friday 12 January 2024 If you are interested in applying for this role, please apply via the link below:   

Research and Policy Manager - Volunteer Scotland

.
Find out more about Volunteer Scotland:

https://www.volunteerscotland.net/
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