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Job Description:	Learning & Development Lead

Hours of work:  	Full time - 35 Hours  

Salary: 	Up to £39,928 per annum dependent on experience
Location:	Home-based although must be able to work from our participation space/office in Glasgow
Holidays: 	26 days per annum plus 10 public holidays (pro rata if part time) 
Pension: 	Optional group pension scheme based on employer contributions of 5% plus additional employee contributions (min 5%), after three months
Reporting to: 	Head of Operations
Contract: 	Fixed Term Contract / 18-month secondment (current terms and conditions will be honoured)


Background:
Established in 1998, Staf (Scottish Throughcare and Aftercare Forum) is a membership organisation for all those working with young people leaving care. Staf is a national organisation which represents all 32 Local authorities in Scotland and brings together organisations, practitioners, and managers from across the public, voluntary, and private sectors to work together to improve the life chances for all of Scotland's care-experienced young people. Staf now represents over 70 diverse members. At the centre of all our work is the voice of young people leaving care and making the change that will allow them to live happy successful lives on their own terms.

Main Function: 
To lead and oversee all aspects of our learning and development and our ‘Demonstrating Impact’ strategy. To support the plans of our Supportive Workforce funded initiatives. 

This post will work closely with the existing lead for the Online Channel being developed currently (Life Changes Trust legacy) and the Throughcare & Aftercare Supportive Workforce Lead post also being recruited for currently, to maximise synergies in knowledge and existing connections to support the overall strategic aims of the organisation.

Specific Duties:
· Work in partnership with Staf colleagues, our membership and with the sector, to develop and implement a transformational organizational learning & development culture in Throughcare and Aftercare.
· Undertake a mapping exercise and Learning Needs Analysis across the Workforce.
· Scope, Design, Test and Develop a bespoke learning platform, accessible to Staf membership.
· Develop and write learning content to support a suite of learning materials and training that supports the skills development of all those in the lives of care-experienced young people with a particular focus on transitions to adulthood.
· Design and deliver a series of workshops, online events, and roundtables across Scotland to engage with a wide range of practitioners, managers, young people, and other corporate parents.
· Engage with the Scottish Government to map educational routed and continued learning around trauma-informed practice.
· Write, develop, and deliver further learning & development content to respond to Workforce needs.
· Develop and implement a robust programme of learning and development for the Staf team and Board.
· Work collaboratively with Staf colleagues to ensure the successful planning and delivery of our National Conference, Summit and Learning and Influencing events.
· With Staf colleagues, establish and implement a strategy to share best practice across the sector utilising all mechanisms to maximise reach.
· Support the development of a robust ‘Evidencing and Impact Strategy’ and supporting tools for Staf, to influence policy and practice and demonstrate the impact of Staf’s work.
· Provide oversight of project evaluations undertaken by Staf.
· Support the design and delivery of an effective training intervention to ensure maximum take‑up of our REAL toolkit resource.
· Be accountable for proposal writing, grant funding and monitoring reports ensuring their timeous delivery (as required).
· Work with the Policy and Communications team to ensure maximum impact of work including delivery of blogs and social media campaigns.
· Line Management responsibilities as required.
· Work in Partnership with our care leaver led projects to continue to ensure our learning and development approach reflects and amplifies voice of care experienced people and the workforce that support them.
· Work closely with the Head of Operations/CEO to identify areas to further support our members and develop solutions.
· Establish and develop good working relationships with members, Scottish Government, funders, and key collaborators across the sector at an influencer level.
· Contribute to the Knowledge Management strategy to influence policy and practice.
· Support the ‘Moving On’ strategy, as part of a whole team approach to supporting this workplan. 
· Demonstrate a commitment to Childs Rights and embedding these in our models of delivery.  
· Support the delivery of the Staf strategic plan underpinned by our Values: We Listen. We Care. We Love.

Skills and Abilities
	
	Essential
	Desirable

	1. Experience of working in Throughcare and Aftercare setting/s.
	
	√

	2. An understanding of the challenges that face young people in and leaving care.
	√
	

	3. Practice Teacher or Line Management experience.
	
	√

	4. Up to date working knowledge of practice, policy, and legislation relevant to children’s Throughcare & Aftercare.
	√
	

	5. Ability to build maintain and nurture influential relationships.
	√
	

	6. Experience of working with a wide range of stakeholders and audiences.
	√
	

	7. Evidence of collaboratively designing /developing resources and /or practice to enhance the lived experience of others.
	√
	

	8. Demonstrate shared values with a demonstrable commitment to collaborative design with key stakeholders.
	√
	

	9. Ability to reflect and support others to do the same.
	√
	

	10. Demonstrable experience of group facilitation.
	√
	

	11. Demonstrable ability to be trauma informed and appreciate the merits of relationship-based practice.
	√
	

	12. Excellent organisational skills and the ability to manage a wide range of tasks with competing priorities and deadlines.  
	√
	

	13. Experience of developing and utilising evaluation packages.
	√
	

	14. Demonstrable experience of presenting complex information to a wide range of audiences.
	√
	

	15. Ability to use a range of functions in IT packages in particular Microsoft Excel, Word, PowerPoint, (Salesforce ideally) and Outlook.
	√
	

	16. Excellent verbal, written, communication and presentation skills with the ability to deal with a diverse range of people.
	√
	

	17. Experience of writing and/or managing grant funding. 
	
	√

	18. Experience of supporting volunteers (paid and/or unpaid).
	
	√

	19. Experience of contributing effectively as a team member with good interpersonal skills.
	√
	

	20. An ability to travel and work out with normal hours for events further afield.
	√
	



Experience and qualifications
Relevant Degree (eg, Community Education; Learning & Development) or equivalent professional experience.
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