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Job title: Learning and Practice Development Officer
Base: Shared Care Scotland offices, Dunfermline. Hybrid working applies and a copy of our Hybrid (Remote) Working Policy is available on request.
Responsible to: Head of Policy and Communications
Job purpose:
Shared Care Scotland is committed to advancing improvements in short breaks and respite care provision for people with care needs and their unpaid carers.
As a member of our team, you will have a key role in driving our mission by helping us to capture, share, and support the implementation of evidence-based learning and practice in short breaks provision to a range of stakeholders, including service providers, commissioners, and policymakers.  
Key result areas:
The Key Result Areas for this position are as follows: 
To identify and document best practices: Work with the Shared Care Scotland team to identify and document short break and respite care practices which will support our efforts to enhance the experience of short breaks for carers and care recipients. 
To develop and disseminate learning content: Develop insightful case studies, stories, or other learning materials that serve to deepen understanding and facilitate learning within the short breaks sector.  Aim to influence external partners, policymakers, and a broader range of stakeholders through this content. 
To support learning and practice exchange: Lead the creation and facilitation of learning exchange opportunities to promote knowledge sharing and best practice adoption among our stakeholders. 


Key tasks and responsibilities:
The detailed tasks and responsibilities of this position include:  
Identify and document short breaks policy and practice 
Understanding what works for both unpaid carers and those they care for is essential to our mission to improve the quality, choice and availability of short breaks and respite care. Tasks related to this include:  
· Carrying out or overseeing research to find and record a range of approaches in short breaks and respite care. Research methods will include reviewing existing literature and administering surveys to gather this information. 
· Collaborating with our internal teams to investigate and analyse key trends in policy, practice and research developments, that will support our work. 
· Developing Shared Care Scotland’s online library of policy, practice and research materials to serve as a valued and reliable source of information for our stakeholders and staff. 
Develop and share learning 
We want to develop innovative, practice-based resources that support organisations to explore, test and implement new approaches to short breaks provision. Tasks related to this include: 
· Working with internal teams to identify, develop and evaluate a variety of learning materials such as - case studies, stories, infographics, or tutorials. 
· Working with our Policy and Communications team to share learning, research findings and evidence-based practices through various channels such as - articles, reports, presentations, conferences, workshops, or webinars. 
· Monitoring and evaluating the reach and impact of our learning resources. 
Learning exchange network development 
One of Shared Care Scotland’s strengths is in building relationships to enhance knowledge gathering and sharing. Tasks related to this include: 
 
· Working with colleagues to identify, establish and maintain peer networks to foster a community of learning exchange and practice development and stay informed of emerging needs and practices.  
· Collaborating with a broad range of partners to apply gathered insights and learning through the development of actionable strategies, utilising methods such as action learning sets and focus groups.
Impact assessment 
It is important that we can measure and evidence the impact of our learning and practice development efforts.  Tasks related to this include:  
· Developing key performance indicators to measure the effectiveness of our learning and practice development strategies. 
· Conducting evaluations to assess the reach and impact of disseminated learning materials. 
· Reporting findings to senior management for review and action planning. 
This job description is indicative of the nature and level of responsibilities associated with this job.  It is not exhaustive, and the job holder may be required to undertake other duties and responsibilities commensurate with the grade.













Key contacts:
Internal
· Shared Care Scotland colleagues
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External
· Unpaid carers 
· Short break providers 
· Unpaid carer & disabled people’s organisations 
· Scottish Government 
· Local authorities 
· Local authorities Health and social care partnerships 
· Improvement services 
· Academic and research organisations 
· Information providers 
· UK-wide and international networks  



Person specification:
	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS

	Degree-educated or work experienced in social services, public health, carer/disability support, education, or related fields
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	EXPERIENCE

	Experience in designing, conducting and commissioning research, and in compiling reports 
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	Experience in developing learning resources such as case studies, articles, or webinars 
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	Experience of working with and engaging with a broad range of stakeholder groups 
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	Experience of group facilitation 
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	Project management experience, including the design and implementation of service improvement projects
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	Knowledge of commissioning processes and experience engaging with commissioners and policymakers
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	SKILLS

	Ability to analyse and synthesise evidence-based research and translate findings into practical guidance  
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	Excellent written and verbal communication skills
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	Proficient in the use of Microsoft Office, including Excel or other data analysis software 
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	Confident speaker with strong presentation skills, capable of conveying complex information clearly 
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	KNOWLEDGE

	Understanding of the social care landscape and current challenges faced by unpaid carers
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	Familiarity with the landscape of short breaks and respite care provision in Scotland 
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	Awareness of evolving policies and trends impacting social care and public health in Scotland 
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	Understanding of stakeholder engagement strategies 
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	PERSONAL QUALITIES

	Ability to work collaboratively in a team and with a wide range of partners 
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	Self-motivated and organised with the ability to manage projects independently 
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	Empathy and understanding of the experiences of people with care needs and their carers
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	Innovative thinking with a focus on continuous improvement
	[image: Shape

Description automatically generated with low confidence]
	

	OTHER REQUIREMENTS

	Willingness to travel as required for meetings and other events 
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	Flexibility in work hours to accommodate varying schedules of our stakeholders 
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