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Job Description

TITLE: Strategy and Development Manager (Whole Family Equality Project)

SALARY: £42,527 (Grade 8)

CONTRACT DURATION:  Full time, fixed term until March 2025 

RESPONSIBLE TO:  Deputy Chief Executive 

CLOSING DATE: Noon, Thursday 1st February, 2024	

CCP actively encourage applications from people with Black, Asian and Minority Ethnic backgrounds. 



ORGANISATION DETAILS

Capital City Partnership (CCP) is an arm’s length company of the City of Edinburgh Council and is tasked with the operational development, management and support of local and regional employability and poverty reduction measures.   It takes a flexible approach to changing economic conditions, needs and opportunities but its core functions comprise.

· The management of all employability related grants and contracts awarded to external providers by the council and other key partners
· The management of assessment processes related to bids received for such grants and contracts and making recommendations for funding 
· The provision of policy advice, research, and development support (including secretariat functions) to the city’s Jobs Strategy Partnership and partners
· The development and maintenance of common communications and management information infrastructure for the Jobs Strategy Partnership
· Development and support of the Joined Up for Jobs network and the Joined Up for Business partnership
· Increasingly, provision of support to the Edinburgh and South East Scotland City Region Deal skills programme.

JOB PURPOSE, ROLE AND DUTIES

[bookmark: _Hlk93648250][bookmark: _Hlk511291499]The Whole Family  Equality Project started in 2022 and developed an ongoing approach to holistic working with families to address the impact of poverty and disadvantage. In Scotland, 38% of minority ethnic families live in poverty, compared to 24% in the population as a whole (Scottish Government, 2022).
Capital City Partnership has developed a change project which works with ethnic minority communities to address poverty and disadvantage and to bring about significant and measurable improvements led by these communities. We also want to produce evidence-based learning and a change management toolkit that can be replicated and expanded across our local and regional influence.
[bookmark: _Hlk93648329]Community involvement is at the heart of this project and individuals’ voices and experiences are shaping how it develops. The project acknowledges that it is people who are experiencing disadvantage in our communities who have the power to identify those problems and develop solutions. We are therefore seeking someone for this manager post who is empathetic to the needs of this community and who can demonstrate the leadership and team management skills to empower effective and measurable change. 
Working with our delivery partners (Children 1st and CHAI, LinkNet, Volunteering Matters and Passion4Fusion) we use a holistic whole family support model to deliver transformational change for ethnically minoritised families in Edinburgh, providing wraparound support that addresses family wellbeing needs, money worries and employability support simultaneously, to ensure each family has the capacity to move out of poverty, and achieve their goals and aspirations.
The main duties are as follows:
· With the Deputy Chief Executive, further develop and modify the final year of the Whole Family Equality Project delivery plan with milestones and a clear timeline of achievement.
· To develop and promote the core service offer for 120 BAME families to engage in a one-to-one support service, including links to other support from trusted wider networks for a rounded holistic offer that includes welfare advice, housing support, life skills coaching, social confidence, and progression towards volunteering, training, and sustainable employment with long term career aspirations.
· Contract manage delivery partners’ funding agreements. Provide support and ensure good performance. 
· Oversee the evaluation of the project by an independent evaluator and contribute to the Robertson Trust’s evaluation of the Partners in Change programme.
· Work with the Citizen’s Panel chair/s to develop the Citizen’s Panel to amplify expertise and lived experience to inform and oversee all aspects of the project. 
· Manage a small team of officers and develop and support their specialisms for the successful delivery of the project aligned to each funding element that makes up the portfolio of offers within the project. 
· Report to the project steering group and Local Employability Partnership using a suite of key performance indicators including increasing income and reducing poverty in ethnic minority households, closing the ethnic pay gap, increasing school attainment, and improving employment outcomes. 
· Explore innovative recruitment methods to support potential employees from the BAME community to link to employers and achieve better job outcomes. 
· Creation of a learning toolkit to capture and disseminate good practice and to promote this through a series of learning events. 
· Oversee budget expenditure of £300,000 per annum including all budget monitoring and tracking and reconciliations with support from CCP’s Finance Manager
· To produce reports for a senior audience where required, and to meet the reporting requirements from funders.

Supervision and Management 
The post holder is required to manage a small team of officers for this project.  There may be additional staff added if other development opportunities arise. 

Contacts and Relationships 
The post will have a range of contacts, both internal and external, reflecting the varied nature and diversity of the poverty and income maximisation network, landscape, and partnerships.  Strong partnership working is essential to the success of the project aims.

Decisions 
The postholder will make a range of senior decisions relating to the delivery of the project, including budget management. The post will ensure relevant legislation, regulations, policies, procedures, and other relevant conditions are applied appropriately.  

Resources 
The post will be hybrid with home-working, visits to delivery projects and our office in Edinburgh. Occasional evening and weekend meetings will be required and time off in lieu will be offered for these.   
A company laptop will be provided for business use and either a company mobile phone or a contribution to personal mobile phone bills will be offered. Training will be offered in appropriate areas; likely to be safeguarding, child protection etc.
Person Specification
EXPERIENCE, SKILLS AND KNOWLEDGE
Essential:
· Three years minimum senior experience in one of the following areas: employability, welfare rights, diversity and inclusion, housing, substance abuse, family support or poverty prevention with a focus on supporting vulnerable groups. 
· Qualifications or skills and experience to SCQF Level 9 including, for example, Bachelors/Ordinary Degree, Graduate Diploma, Graduate Certificate, Graduate Apprenticeship, Technical Apprenticeship or SVQ.
· Ability to demonstrate an appropriate level of senior relationship building and networking to bring together stakeholders and partners for agreed objectives and service enhancement.    
· Understanding of the issues and challenges facing people in poverty and the trauma around this.
· Understanding of national and local policy drivers around poverty and employability and their impact on families.
· Understanding of the complexities faced by ethnic minority communities in moving out of poverty and achieving better outcomes. 
· Understanding of working directly with vulnerable groups and service users, supporting them to a better and more positive destination.
· Knowledge of community empowerment and facilitating communities to have an active role in their journey and for under-represented voices to be heard. 
· Experience in grant management and assessment processes
· Ability to manage a small team of officers, including setting work targets and managing performance.  
· Knowledge of developing marketing strategies to promote and engage effectively with related audiences. 
· Excellent presentation, verbal, and written communication skills, including report writing for a senior audience and funders.
· Understanding of website and/or MIS systems development.
· Meticulous approach to record keeping and recording of information.
· Analytical, numeracy and excellent communication skills
· Confident in the use of a wide range of software packages, including MS Office.
· This role is regulated work and a PVG will be required.

Desirable:
· Qualification in child protection
· Geographical knowledge of Edinburgh and particularly areas of high deprivation
· Experience of engaging with schools
· Experience of racialisation
· Data analysis skills.

Interview Process
Capital City Partnership will contact all applicants by email. If invited to interview you will be expected to give a presentation on a specific topic and to answer several competency-based interview questions. Interviews will be held in person. If you require help with your application or interview support please contact one of our funded organisations via this link.
Interviews are expected to take place week beginning the 12th February 2024. 
If you would like an informal chat about this position, please call Kate Kelman, Deputy Chief Executive on 07939 156 468, kate.kelman@capitalcitypartnership.org 
EMPLOYEE BENEFITS 

•	Hybrid working
•	Flexible working (flexitime)
•	26 days starting annual leave, increasing to 31
•	3 days additional leave for Christmas and New Year closures
•	Birthday leave
•	10 public holidays
•	Employer pension contribution
•	Employee assistance programme
•	Personal development opportunities.


OTHER INFORMATION
Your workplace will be The Capital City Partnership Offices at 14 Links Place, Edinburgh.
The Capital City Partnership operates a 5-day, 35 ¾ hour working week. 
Some evening and weekend work may be required, and the Capital City Partnership operates a flexitime and TOiL system. 
Payment of the annual salary is by twelve monthly instalments. This is subject to appropriate deductions for National Insurance, Income Tax and Superannuation. Any broken period at the beginning or end of your service will be paid pro-rata. Payment will be made towards the end of each month by direct credit transfer to your bank or building society. 
The paid annual leave entitlement is 26 days, increasing by one day per year of service to a maximum of 31 days. Employees also receive 10 paid public holidays (6 floating and 4 fixed). The Capital City Partnership’s leave year runs from 1st April to 31st March. 
Under statute you are required to make provision for a pension. As an employee of the Capital City Partnership, you are eligible to participate in the CCP pensions scheme, which is a contributory scheme, members being automatically contracted out of the State Earnings Related Pension Scheme. 
Please note that conditions of service at the Capital City Partnership are modelled on those applicable currently in the City of Edinburgh Council and any subsequent amendments, subject to the practicality of their implementation in a small organisation. 
Any procedures that have been agreed are in the CCP staff handbook. 
As of 1st May 2004, it is a requirement of the Asylum and Immigration Act 1996 that employers verify authenticity of specific documentation relating to an individual’s identity and UK residency status.
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This project is funded through Partners in Change (PiC), The Robertson Trust awarded £2.4 million to six projects across Scotland which offered aspirational change plans around services and supports for people experiencing poverty and/or trauma. Find out more about PiC and its funded projects here 
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