Project Manager

About Us

We’re Euan’s Guide, the award-winning disabled access review charity making it easier for disabled people to find places to go. At the heart of the charity is our disabled access review website - www.euansguide.com - where disabled people and their friends, families and carers can find and share disabled access information. We also make tens of thousands of accessible toilets safer and run the UK’s largest and longest running Access Survey.

We have ambitious plans to grow and have secured funding for an exciting new project for which we are looking for a Project Manager. 

The Role

You’ll have the opportunity to deliver new technologies and content to help make the world a more accessible place.

You will be project managing new accessible tools so disabled people can travel in confidence including a new website and mobile app.

You will also work with the Community Manager and the rest of the Project Team as they collate and publish disabled access information at transport hubs, venues and businesses.

You’ll be ensuring the project remains on track and to budget, providing regular updates to the CEO and Board and external stakeholders.

We are an ambitious charity, passionate about making the world more accessible to all disabled people. We have a strong focus on technology so Euan’s Guide is often in a unique position of having the advantages and challenges of both a charity and tech business… there is no ‘typical day’!
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What you’ll be responsible for:

Tech Tools

· User Research with our team and wider community  
· Collaborating with colleagues and digital partners to scope best solutions
· Ensuring tech delivery is to cost, time, risk and quality parameters
· Production and maintenance of technical and functional documentation 
· Managing and prioritising Bug Reporting and Change Requests 
· Production of internal training manual and resources
· Prioritising Digital Accessibility and testing with partners and community
· Managing testing processes and release protocols
· Stats monitoring and reporting 

Project Management

· Defining project goals, objectives and KPI’s
· Developing and maintaining project plan and tracking key milestones
· Communicating with internal and external stakeholders
· Maintaining project risk registers 
· Responding and escalating any risks or issues that arise
· Budgeting and reporting 
· You will lead the project Quarterly Catch Ups

Desirable skills:

· High levels of organisation, motivation and resourcefulness with the ability to operate strategically, think creatively and find solutions to opportunities and challenges
· Great communication skills, excellent interpersonal skills with the ability to build relationships and influence others.
· Ability to work on your own initiative and to recognise and act on opportunities
· Sharing your interest in disabled access, inclusion and equality

Desirable experience:

· A successful track record as a project manager working on ambitious tech projects
· Managing relationships with a diverse range of stakeholder groups, including volunteers, funders, charities, commercial organisations and other partners
· Measuring and reporting on outcomes and communicating impact to stakeholders including funders
· Lived experience of disability

Additional Information:

· We anticipate a part time role (17.5 hours per week) starting in May 2024 however we can be flexible and will discuss this with suitable candidates.
· We anticipate a 0.5 FTE role at £35,000 pro rata plus NI and Pension pro rata.  Due to the nature of the role we are open to either a salaried or a freelance arrangement.
· This is a three year project made possible by external funding 
· Flexibility is important to us at Euan's Guide, we offer hybrid working from our office in Edinburgh to make sure you get the best of collaboration with the team and juggling your personal commitments. Talk to us if the standard 9-5 doesn't work for you and we can discuss other ways we're flexible
· Applicants must have the right to work in the UK. 
· Candidates are encouraged to apply if you think you can bring something special to Euan’s Guide even if your experience does not precisely match the job description. 

If you’re interested in this role, we’d love to hear from you. Initial discussions to find out more are welcome. To arrange an informal, confidential chat about the role please contact Kiki MacDonald, with a brief summary of your experience and questions that you have. 

Euan’s Guide are committed to being an inclusive employer and encourage applications from under-represented groups of people including disabled people, black, Asian and minority ethnic backgrounds, LGBTQ+ people, people with experience in the care system, non-graduates and first-in-family graduates. 



Recruitment Process

How to apply
If you’d like to take on this role, we’d love to hear from you! Please send your application to Kiki MacDonald – kiki@euansguide.com 
· Your CV and Covering Letter telling us why you want to work with us and showing us why you’re the right person for the role. We are happy that you apply in a format that suits you, for example written, audio or video applications welcomed.
· Equal Opportunities Monitoring Form - this will be treated as confidential and will be separated from your application. Download the Equal Opportunities Monitoring Form

Interview Process

Candidates that are invited for interview will have:
· Choice of in-person or remote interview formats and support with Travel Expenses if relevant.
· Questions provided in advance

Joining the Team

· Successful candidates will have access to flexible working as standard. 
· Upon joining, team members are given a full induction. 
· As a team we test and choose our digital tools based on digital accessibility but are always happy to find new ways to work. 
· Reasonable support and adjustments will be made to cater for specific needs and requirements ensuring there are no barriers to employment. 
· Where agreed travel, accommodation or subsistence expenses are incurred, we have made provision for Carer / PA expenses.

If there is anything we can do to support your application please get in touch.

Closing Date for Applications – Monday 4 March 2024.
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