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Fife Carers Centre

Person Specification – Training and Development Manager
Scottish Charity Number: SC029466

Company Number: 282309


	ATTRIBUTE
	ESSENTIAL
	DESIRABLE



	Education
	1. Relevant Degree or Professional qualification or extensive experience in a related field.
2. Significant Experience of managing the delivery of person-centred services.

3. Management Qualification or working towards a qualification.

	1. Qualifications in training development and delivery

	Knowledge
	1. Understanding of Carer’s Issues. 

2. A working knowledge of assessment processes.
3. Knowledge of the Carer’s (Scotland) Act 2016
4. Use of Social Media (Facebook, Twitter, LinkedIn)
	1. Managing Website content.


	Experience
	1. Identifying training needs and best way to deliver them.

2. Developing and delivering training and information sessions online and in person

3. Public Speaking

4. Communicating effectively with carers, members of the public and other agencies.
	1. Using Teams, Zoom or other online platforms.

2. Creating Consultation opportunities.
3. Gathering and Collating of statistical information

4. Multi-Disciplinary working.



	Skills/Abilities
	1. Communicating effectively in written and spoken word through various medium.
2. Ability to work co-operatively with partners, colleagues, external agencies, and other professionals.
3. Empathy with and compassion for Carer’s and Cared for people.

4. Excellent IT skills (Microsoft Office, particularly Word and Excel)
5. Good organisational skills.
	1. Creative design for developing advertising material. 

2. Good spoken and written English

3. Research and                            evaluation skills.

4. Experience of working on own initiative.

	Qualities
	1. Friendly and outgoing

2. Self motivated

3. Open, honest, and reliable

4. Team worker

5. Sense of humour

6. Proactive and flexible

7. Sensitive/ diplomatic

8. Committed to personal development.
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