[image: image1.wmf]
SHAKTI WOMEN’S AID

Job Description

	Post Title
	BME Outreach Women, Children and Young People Support Worker 

	Scale/Salary 
	 £25,271per annum (pro rata) (£15,163 for 21hrs per week + 10% pension)

	Location
	Based Dundee

	Hours of Duty  

	21hrs per week

-  

Monday-Friday 

Days to be agreed after appointment
(Occasional evenings / weekends)
 

	Responsible To 
	Outreach Support Team Leader, responsible to Operational Manager and CEO                                         
	Closing Date

	4th July 2024



Organisation profile:

Shakti Women’s Aid is a feminist voluntary organisation which provides information, emotional/ practical support, and refuge/ temporary accommodation to all black minority ethnic women and their children who are experiencing or fleeing domestic abuse.  

Shakti is seeking to recruit an experienced and qualified BME Outreach women, children and young people support worker to support the needs of black minority ethnic women, children and young people.
Overall Job Purpose

The Post is funded by Dundee Health and Social Care Partnership, Police Scotland and Community Innovative Fund until November 2024. The post holder will be working in partnership with the outreach and housing and advocacy case workers to provide a culture sensitive service to BME women and CYP.
She will work in partnership with Dundee Women’s Aid, other Women’s Aids and  partner agencies in the areas where the women come from to: 
· Make links with black and minority ethnic women in the community

· Raise awareness of forced marriage/domestic abuse and gender-based violence amongst women and the wider black and minority ethnic community

· Inform black and minority ethnic women, children and young people about support services available to them
· Provide direct support to black and minority ethnic women, their children and young people who have experienced gender-based violence including forced marriage, working in partnership with other agencies
· Work with professionals to increase their capacity to effectively support black and minority ethnic women, children and young people who have experienced forced marriage and gender-based violence
The worker will be managed on a day-to-day basis by Shakti and will be given support and supervision.  Direct supervision session will take place every 6 – 8 weeks and or as needed
The post holder will:

1. Work with existing services in Dundee to support black minority ethnic women, children and young people experiencing and or fleeing domestic abuse/honour based abuse.
2    Liaise with existing services to influence and improve their service   
3    Provide dedicated and consistent emotional and practical support to black 
      minority ethnic women, their children and young people experiencing or fleeing domestic abuse/forced marriage

  4.   Help the women and their children deal with the emotional difficulties, which 
      arise from domestic abuse/forced marriage, therefore helping them to build confidence and links with other agencies.
5    Provide and facilitate opportunities for the woman to make informed decisions.             
6    To provide initial support and signposting children and young people where 
      needed
7 Offer appropriate and immediate support to women where needed

8 Work in partnership with the other Shakti outreach case/capacity building workers in negotiating the workload
9 Provide support as appropriate, prior to and following, leaving their abusive situation including continuing to support where a woman decides to return to an abusive situation  

Key Responsibilities

Outreach Support: 

1. To negotiate and provide holistic support packages for black minority ethnic women, their children and young people, experiencing and or fleeing domestic forced marriage/domestic abuse, working towards client’s personal goals (person centred),
2. To establish protocols for working with black minority ethnic women, children and young people experience and or fleeing forced marriage/domestic abuse living in a range of accommodation. 
3. To provide information, support & advocacy and to signpost black & minority ethnic women children and young people to relevant agencies


4. To provide basic welfare benefits, housing and legal information to black & minority ethnic women to enable them to make informed decisions.  
5. Liaise with solicitors, housing and other voluntary or statutory organisations and where needed to accompany women for appointments
6.  To consult with black and minority ethnic survivors of domestic abuse around  

     how best to reduce their isolation and respond to their needs appropriately.
7.  Carry out risk assessments and reviews 

8.  Work closely with other Shakti staff and agencies in Dundee.
Key Responsibilities specific to Children 

· To assess children’s needs and organise follow up support appropriate to their needs either directly or in partnership with another agency. Where appropriate refer them to other agencies

· Provide practical and emotional support to the children and young people

· Liaise with Edinburgh children and young people’s service and refer children for school holidays and festival activities for children and young people.

· Organize group activities and one to one session with children

· Provide follow-up help and support for children to resettle into their new surroundings and schools

Community Outreach

1. Make links with black and minority ethnic women in the community

2. Raise awareness of forced marriage/domestic abuse and gender-based violence amongst women and the wider black minority ethnic community

3. Inform black minority ethnic women, children and young people about support services available

4. Attend community events where appropriate 

Organisation

1. With support from Shakti and other agencies in Dundee to devise an action plan for developing the outreach services in Dundee.
2. Develop working relationships with existing services for black minority ethnic women, children and young people experiencing and or fleeing forced marriage/domestic abuse.
3. Develop good working relationships with all specialist domestic abuse services and other relevant services in Dundee.
4. With other outreach staff publicise the new service to partners in these area 
5. Develop close working relationship with the Shakti Outreach case workers based in Edinburgh, Forth Valley, Dundee and Fife and participate in Shakti activities as required.
6. Participate in any forums/activities as required.
Team working

1. To actively participate in Shakti team meetings and supervision sessions as necessary and attend any other relevant meetings. 

2.   
To actively participate Violence against Women multi-agency meetings

Administration

1. Undertake administrative tasks required by the project

2. To ensure that accurate written records and statistics are kept on all women, children and young people who access service; implement Shakti’s monitoring system and to prepare monthly reports. 
3. Prepare reports for the Funder as required

4. To contribute to the Annual Report and planning of the Annual General Meeting. 

5. To comply with Shakti’s Health and Safety policy in carrying out all day to day duties and to be responsible for the Health and Safety of themselves and others. 

6. To comply with Shakti Code of Conduct Policy

7. Work towards anti-oppressive practice in line with Shakti’s Equal 

Opportunities policy at all times.

General
1. To keep up to date with issues relating to forced marriage and domestic abuse - abuse in all areas and the impact on BME women, children and young people – including working practices and legislation

2. Required to vary work hours in response to the needs of the project and 

as agreed by the manager, including some evening and weekend working 

3. To carry out any other duties that maybe required from time to time in 


the interest of the effective running of the service and the needs of the 


organisation as agreed by the CEO.
Supervision Received

You will receive regular supervision from your team leader and will be accountable to the team leader and through her to the CEO. 
Enhanced disclosure is required
Confidentiality

Staff must observe Shakti’s Confidentiality Policy at all times.

Office Support


Key Case Worker will be expected to be administratively self supporting.

What we offer 

We offer a great benefits package to our employees which includes:

-flexible working hours (where appropriate)

-10% pension 

-25 days paid holidays and 10 days public holidays a year – pro rata for part time staff.

-maternity/paternity leave

-adoption leave

Health and Welfare

We offer you access to:
Employee Assistance Program (Peninsula) – for confidential advice and counselling

Occupational sick pay 

Outreach Key Case/Capacity Building Worker
PERSONS SPECIFICATION

Here is a list of the abilities, knowledge and experience required for the above post. Applicants should be able to demonstrate:

Values
· Commitment to and understanding of Shakti Women’s Aid aims and objectives
· Commitment to understanding of equal opportunities and anti-discriminatory

    practice
· An understanding of the causes of male violence against women, children and

    young people
· An understanding of the effects of male violence against women, children and 
   young people
· An understanding of the causes and effects of abuse from other family members against women, children and young people
· An understanding of forced marriage, honour-based violence and the issues surrounding them
· A good understanding of the issues affecting disadvantaged women/women with 
    complex needs within their families, the community and the wider society in which 
    they live.

Essential

· Experience of working with and assessing needs of black and minority ethnic women and young people
· Knowledge and understanding of issues effecting black and minority ethnic women and young people
· Experience of advocating on behalf of women to access appropriate services
· An understanding of the forced marriage legislation
· An understanding of the needs and concerns of black and minority ethnic women

    their children and young people experiencing domestic abuse/forced marriage.
· An understanding of the effects of equalities legislation with particular

    understanding of race legislation
· Ability to maintain and respect confidentiality in relation to the work of Shakti and

    service users
· Ability to make effective use of information and legislation on issues such as

    housing, health, benefits, immigration, forced marriage, racism, etc. on behalf of women their children and young people 
· Experience of working with a range of partners in the voluntary and statutory

Sectors
· Good communication skills
· Presentation skills

· Reflective practitioner skills

· Ability to work independently and manage a case load in stressful situations
· Ability to work effectively as part of a team
· A flexible working approach to meet the needs of Shakti service users
· Qualification in relevant field such as Community Education, Social Work, Health 
   and Social Care

· Good word processing skills
· A current valid UK driving license and own car
· Ability to speak one of the one of following community languages;

Hindi and or Urdu
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