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Community Wellbeing Advisor 
Job Description 
	Salary:

Hours:
	Up to £29,837 (dependent on experience)
35 per week, Monday to Friday

	Benefits:
	28 days per annum plus 10 public holidays, 8% non-contributory pension, BUPA Cash plan, Flexi-time, Group Life Insurance.

	
	


Are you looking for an organisation where you can make a difference? Are you enthusiastic, self-motivated and have passion for helping unemployed people achieve their goals?  If so, we would like to hear from you!
WHO ARE WE?
Routes to Work South are committed to working with partner agencies to deliver a flexible, accessible, client-centered service that will support local people who are unemployed to progress and sustain employment, support local employers, and link opportunity and need.
An award-winning company, RTWS are committed to alleviating poverty through delivery of a range of innovative employability and skills services.  As an arm’s length external organisation, we have a key role in the delivery of services that support South Lanarkshire Council’s Employability Strategy.

For over 20 years the company has successfully tendered for a variety of welfare to work programmes, securing funding from several sources including Skills Development Scotland and the Department for Work and Pensions as well as grant funding from the Big Lottery and European Structural Funds, to support South Lanarkshire residents and businesses.

The company currently delivers the Scottish Government’s Fair Start Scotland Programme throughout South Lanarkshire and delivers services to young people and adults supported by Scottish Government’s No One Left Behind (NOLB) and the UK Shared Prosperity Fund (UKSPF).  

WHAT WILL THE ROLE INVOLVE?
Due to recent expansion within our team, an exciting opportunity has arisen for the role of Community Wellbeing Advisor. Your role will focus on targeting economically inactive people and those further removed from the labour market through local community engagement. You will play a key role in the initial engagement, assessment, registration, and pre-employability support for these clients.  
As Community Wellbeing Advisor you will encourage clients to participate in community activities, signpost to specialist partner services and provision to improve their health and financial wellbeing. The main aim is to progress clients on their journey in preparation for undertaking work related activity and transition into RTWS employability programmes.  The ideal candidate will be focused, motivated, enthusiastic, an excellent communicator who is able to build strong relationships and meet performance indicators.

MAIN AIMS
· As Community Wellbeing Advisor, you will achieve targets and KPI's to engage economically inactive South Lanarkshire residents. 

· Through community engagement you will promote and encourage economically inactive people to engage in services
· You will be innovative in your approach to engage people onto programme by approaching people in local communities, attending targeted locations, liaising with frontline community partners, and organising hobby-based / wellbeing activities to engage local people. 
· You will deliver a range of community events, group sessions and presentations that will provide a menu of available opportunities to economically inactive and unemployed South Lanarkshire residents.
· Through initial engagement and assessment of needs, you will provide a bespoke individualised service improving health, wellbeing, skills, and training. 
· You will meet ongoing contractual compliance requirements including accurately completing all paperwork and input to a bespoke database.

DUTIES
· As Community Wellbeing Advisor, you will deliver personal targets and KPI's and contribute to team targets and KPI's in line with the performance management framework.
· You will provide information, advice, and guidance about a range of issues such as housing, money, health, and substance misuse, in partnership with specialist agencies.
· You will support clients to access the most appropriate additional services required, signposting and referring to alternative services. 
· You will support the design and delivery of group training where appropriate with a particular focus on bespoke activity to meet client needs. 

· You will capture and record accurate information and input it into bespoke database in line with company quality standard;

· You will deliver and maintain a quality service at all times in line with RTWS Customer Service Standards Policy and Procedures.
· You should be aware of the confidential nature of information received, and act at all times within the boundaries of GDPR.

· You will carry out any other duties in line with organisational requirements.
WHO ARE WE LOOKING FOR?
ESSENTIAL SKILLS AND KNOWLEDGE

	Essential
	Desirable

	Knowledge of barriers impacting unemployed people related to health, wellbeing, finances, and caring responsibilities.  
	Knowledge of local labour market intelligence.

	Knowledge of the health care sector and of support services/local partner agencies for clients furthest removed from the labour market.     
	Experience working in partnership with statutory organisations, local authorities, businesses, and the 3rd Sector

	Experience of networking and partnership working.
	Experience of mentoring clients.

	Ability to encourage, persuade and motivate.
	

	Target and performance driven to achieve KPI’s
	

	Flexibility to cope with the varying demands of the role and achieve the desired results.
	 

	Ability to problem solve and respond appropriately to a variety of situations.
	

	Good interpersonal, communication and presentation skills.
	

	Ability to work on own initiative and as part of a team.
	

	Good organisational skills.
	

	A professional manner in dealing with clients, colleagues and employers.
	

	IT literate with experience of Microsoft Office and Outlook
	

	Full driving licence and own transport 
	


This job outline reflects the main tasks and responsibilities discharged by the post holder at the present time, however, RTWS reserves the right to alter or amend the content of this job outline to reflect changes to the job or services provided, while maintaining the overall character and level of responsibility for the post.

If interested in joining RTWS, please submit your CV with a covering letter (applications without covering letter will not be considered) answering the following to https://hr.breathehr.com/v/community-wellbeing-advisor-34625 
1.  What motivated you to apply for the role? (Max 300 words) 

2.  What skills and experience can you bring to the role? (Max 300 words)

Applications close Sunday 30th June any applications received after this will not be considered.
Please note RTWS are a Disability Confident Committed Employer, if you require amendments to the recruitment process, please contact us.
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