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BRIDGES PROJECT

Job Description 
Job Title:

Young Ambassadors Coordinator 

Contract:

Funded by Paul Hamlyn Foundation for 3 years
Salary range:

£24 500 - £26 000 based on relevant experience
Hours:


Full time, 35 hours per week

Responsible to:
Practice Manager in the first instance and then to the CEO
Location:
East Lothian 
Age range:
12 - 25
Job Remit: 
To be responsible for overseeing and supervising Bridges Project’s Young Ambassador Youth Participation programme.

To ensure young people feel safe and supported to take part in activities that aim to put them at the centre of power, voice and agency. 

To formalise a youth participation programme of youth-led strategy, influencing and campaigning activities. 

Responsibilities and tasks

1. To design, develop and run a youth participation programme of Young Ambassadors, empowering the group to have greater control over the decisions that shape their lives.

2. To support the Young Ambassadors to lead campaigns and participate in local consultations to influence decision-making affecting young people.
3. To empower the Young Ambassadors to achieve wider impact for young people and make systematic and structural changes.
4. To facilitate the Young Ambassadors having a voice in Bridges Project’s strategic planning process.
5. To organise and facilitate Young Ambassadors liaising with Bridges Project’s Board of Trustees to ensure young people’s voices are at the heart of service delivery and funding decisions.


6. To support the Young Ambassadors to work on projects they choose to, ensuring a real sense of ownership within the group. 

7. To work with Young Ambassadors to represent Bridges Project at events and conferences as well as at meetings with key stakeholders.
8. To work with the Young Ambassadors to play a key role in recruitment of Bridges Project staff.

9. To facilitate Young Ambassadors communicating with other young people accessing support such as giving presentations, offering advice and gaining views and opinions.
10. To organise a regular programme where Young Ambassadors feed in to the CEO’s strategic plan; giving views on key themes such as service delivery, profile raising and young person friendly language being used internally. 
11. To create and manage a formal volunteering programme for young people who have accessed Bridges Project support to gain valuable work experience and skills development within the youth work sector.

12. To ensure each Young Ambassador has a record of achievement detailing their activities which will enhance future career prospects. 
13. To work closely with Bridges Project colleagues to ensure the smooth operation of the service for all beneficiaries, partners and stakeholders.
14. To actively involve beneficiaries in the review and evaluation of the service.

15. To monitor and evaluate young people’s progress using assessment tools in areas such as skills development and SHANARRI wellbeing indicators.
16. To be responsible for gathering and inputting data to Bridges Project’s bespoke monitoring and evaluation systems on a quarterly basis.
17. To participate and cooperate, as required, in relevant Bridges Project meetings and meetings with other agencies.   

18. To participate in the provision and analysis of information necessary to monitor and evaluate the service and provide information for monitoring reports to funders.

19. To actively participate in supervision.

20. To undertake other such duties known to be within the competence of the post holder as may be required from time to time.

Person Specification

Experience 


Desirable
· Experience of working with vulnerable and disadvantaged young people
· Experience of working with young people around campaigning and influencing

· Experience of working with young people in an employability context
· Experience of group work/training delivery and associated accreditation

· Ability to encourage self-help

· Commitment to multi-agency working

· Experience of and commitment to working within an anti-discriminatory framework

· Ability to work as part of a team

· Ability to manage lone working 

· Experience of working within a social care environment
· Experience of working within monitoring and evaluation frameworks

Skills, knowledge and attributes
· Cheerful disposition and positive outlook

· Ability to prioritise workload and work in a fast paced environment

· Ability to be creative and use own initiative

· Ability to work under pressure and meet deadlines

· Professional approach

· Effective organisational and time management skills
· ICT skills

· Excellent communication skills 

· Ability to set and operate within clear and appropriate structures 
· Meticulous record keeping 

· Pro-active approach to equal opportunities
· Common sense, patience and a commitment to the wellbeing of the client group

· Reliable, flexible, good humoured

· Recognition of professional boundaries

· Ability to develop good working relationships with colleagues and partner agencies

· Good problem solver with aptitude for reacting well to a challenge

· Ability to take instruction and to respond well to supervision and management input
Educational and Vocational Qualifications

Desirable

· SVQ level III or equivalent in a related discipline
· Graduate or equivalent qualification in a related discipline

It is essential that the postholder is a qualified car driver with full time access to a car and will, as required, transport young people.
[image: image1.jpg]