	NORTH AYRSHIRE WOMEN’S AID JOB DESCRIPTION


	Job Title:                           Women’s Aid Project Worker


	Core Purpose of Job 
	To provide high quality immediate and long term support to women experiencing or who have experienced domestic abuse. 

	Organisational 
Position 
	Board of Directors 



Chief Officer  




Service Managers



Women’s Aid Worker 


	Key Activities  

· Provide emotional and practical support, and information at point of contact i.e., in person or by telephone to women who have experienced domestic abuse, enabling women to make informed choices/decisions about future actions.  This includes an initial interview to explore needs, risk assessments, referrals to external agencies and assisting with procedures for admission to refuge as appropriate. 
· Provide relevant and up to date information regarding legal, housing, health, financial and other options to women. 
· Provide longer term, person-centred support rooted in feminist theory to assist them in recognising the features and dynamics of domestic abuse in their situation and to help them regain control of their lives. 
· Manage an appointment system and caseload to ensure that each woman receives an appropriate service individual to their needs. 
· Maintain accurate, confidential and up to date database, paper records, and case files in accordance with regulatory requirements and North Ayrshire Women’s Aid policies and procedures. Produce reports as requested by the Management Team, and other agencies on an as needed basis, maintaining confidentiality in relation to service users, staff and projects.
· Work in partnership with other agencies to ensure the needs of women are met. Advocate for women and support women to attend appointments and meetings. 
· Actively encourage women’s involvement in the planning, delivery and evaluation of services they receive in line with North Ayrshire Women’s Aid. 
· Participate in the out-of-hours on call service for Refuge provision.
· Actively support the team leader and manager in delivering high quality services which comply with appropriate legislation, regulation, policies and procedures and national service standards.
· Take personal responsibility for continuing professional development and achieving the standards of professional conduct required by the SSSC, professional organisations, our funders and NAWA policies and procedures.
· Positively promote a feminist analysis of domestic abuse and apply this understanding to practice.
· Represent the organisation on forums and work on organisational subgroups.
· Perform other duties as reasonably directed.

North Ayrshire Women’s Aid is committed to providing a high standard of service to its users and other stakeholders. The post holder will share a commitment to achieving the aims and objectives of North Ayrshire Women’s Aid.

North Ayrshire Women’s Aid strives to be an equal opportunity employer.

North Ayrshire Women’s Aid is an accredited Living Wage Employer. 

Note: this job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.
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