
JOB  DESCRIPTION
Women’s Support Worker 

Full  -  Time
(35hrs Mon-Fri within office hours)

As part of a team, you will be passionate about working in line with our core values
to grow a culture of safety, honesty, and empowerment.

We are committed to having the right people in the right positions at the right time
and as such you will share our values and be passionate about making a difference

as you support women through a very challenging time in their lives. This role
focusses on offering practical and emotional support to women who have

experienced domestic abuse. Support is offered to women who are living in our safe
accommodation and on an outreach capacity. 

Your role will involve providing a range of
high-quality support services to women who
are experiencing domestic abuse. 

This role includes responsibilities of providing
a public telephone support service and
offering vital information and support to
survivors of domestic abuse. This will be
achieved through the provision of information
and support appointments and a person-
centered casework approach. 

The above post is subject to a successful
application to the PVG scheme membership
to carry out regulated work with adults and
children. Women only (including trans women)
need apply for this post under paragraph 1 of
Schedule 9 of the Equality Act 2010. 

SUMMARY OF DUTIES RELEVANT INFO 

We believe that your character and values are what will enable you to be a good fit in
the organisation and team. Competence is also important, and you will have at least

2 years of experience in a role where you have supported vulnerable clients.

You will also hold an SVQ 3 Health and Social Care or equivalent or be willing to
undertake this upon completion of your probationary period.

Responsible To: Services Manager 

Salary: £28,628.60 per annum for a 35 hour working
week.  A 4% pension award also applies * (after an
initial qualifying period of 12 weeks).

Participation in an out of hours on-call rota is required
approximately once per 6-7 weeks which is paid at an
additional rate.
 
Work Base: Livingston West Lothian although travel
throughout West Lothian is required.  This role
involves travel across West Lothian therefore it is
desirable you are a driver with access to your own
vehicle.

Staff are also eligible for added benefits including
access to our Employee Assistance Programme and
protected time for learning and development.



MAIN TASKS & RESPONSIBILITIES 

To provide critical telephone support line cover.

 To respond to client emails. 

To offer face to face client support appointments/casework sessions.

To accompany clients to relevant appointments.

To work collaboratively with partner agencies to ensure appropriate referrals are made
for clients to access the services they need.

To work with the client to provide a risk led pro-active, short to medium term crisis
intervention service through individual safety planning and personal support. 

Support the empowerment of the client and assist them in recognising the features and
dynamics of domestic abuse present in their situation and help them regain control of
their lives.

Advocate on behalf of the client with both statutory and voluntary agencies, supporting
them to access civil remedies and the criminal justice system.

To support colleagues in maintaining the safe accommodation including cleaning tasks
and room preparation to ensure that the accommodation is ready promptly.

General

To utilise excellent IT skills to maintain accurate and confidential electronic case
management records and contribute to monitoring for the service.

To input data and maintain database records to facilitate information access and
collation of statistics.

To work in accordance with the service Quality Standards at all times.

To support the Manager(s) to gather data and complete necessary project evaluation
reports.

Work effectively as part of WLWA Services and wider Support team.

To undertake training as agreed by your line manager.

To attend and participate in internal meetings as required.

To comply with all WLWA Policies and procedures in carrying out all day to day duties
and to be responsible for the Health and Safety of themselves and others.

Staff are expected to always observe WLWA’s Confidentiality Policy. 



Knowledge Essential Desirable

Knowledge and understanding of domestic
  abuse issues and the impact on women and their children Y  

Knowledge
  and understanding of safeguarding regulation    Y

Knowledge and understanding of and a
  commitment to the feminist analysis of domestic abuse    Y

Knowledge of trauma informed practice   Y

Skills Essential Desirable

Ability to communicate clearly and
  effectively in writing and orally Y  

Ability
  to plan, prioritise workload and work independently Y  

Ability to actively listen to others Y  

Ability to challenge others constructively Y  

Ability
  to work well with others and keep calm under pressure Y  

ICT literate (minimum: Able to use Outlook
  / Outlook express; conduct an internet search and use webmail; and use Word,
  Excel and other standard Office packages)

Y  

An
  ability to prepare and write case notes and reports to a high standard  Y  

SVQ
  3 Health and Social Care at SCQF Level 7   Y

ADDITIONAL INFO
This job description cannot cover every issue or task that may arise within the

scope of the post. The post-holder will be expected to carry out other duties from
time to time which are broadly consistent with the duties as detailed above.

The above post is subject to a successful application to the PVG scheme
membership to carry out regulated work with adults and children. 

Women only (including trans women) need apply for this post under paragraph 1
of Schedule 9 of the Equality Act 2010. 

Post holders should have a commitment to the gendered analysis of domestic
abuse.

PERSON SPECIFICATION 

These will be assessed via the application form, the interview process and through
various additional activities as part of the recruitment and selection process.



an ability to commit to practice in line wiith the organisational core values of safety,
honesty and empowerment.  Y

Drivers licence and access to car Y

experience Essential Desirable

at least 2 years of experience of working / engaging with vulnerable clients Y  

experience of providing emotional one to one support to vulnerable clients Y  

experience of and commitment to building and working in partnership wiith other agencies and
stakeholders to ensure successful delivery of the service Y  

West Lothian Women's Aid is a Scottish Charitable Incorporated Organisation. 

Registration Number: SC046887

http://www.oscr.org.uk/charities/becoming-a-charity/scio

