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Job Title: Digital Inclusion Lead (Media Literacy)

Salary: £28000 (full time equivalent), company pension and generous A/L

Hours: 20 hrs per week. 

Closing Date: 12:00 p.m.  11 October 2024

Job purpose 

As part of Ofcom’s commitment to Making Sense of Media project for Glasgow City. 

In partnership with Glasgow Life, Mhor Collective has created this exciting new role which will seek to deliver and support media literacy across Glasgow City.  You will be responsible for delivering a media literacy project funded by Ofcom’s 'Making Sense of Media' (MSOM) programme.

Media Literacy or the ability to critically analyse stories presented in the mass media and to determine their accuracy or credibility is an essential skill in our increasingly online world of media and communications abundance. Ofcom’s research has shown that certain demographics (e.g. those with low digital skills, those living with long term health conditions and young people) are more likely to lack essential Media Literacy skills. Working a flexible 3-day week you will work with our partners to address these skills gaps across the city.

To increase digital inclusion and media literacy levels amongst target groups, the post holder will work alongside partners to create a range of exciting and engaging community-based learning opportunities to help individuals and groups develop the essential skills needed for life and work, thus ensuring they have more opportunities to participate in digital activity both in their own communities and beyond, increasing their ability to influence issues that affect them and their communities through individual and/or collective action.


The Candidate: 
Responsible to Mhor Collective Directors and supported by Glasgow Life project manager, in year 1 your main duties will include:

· Providing support to organisations related to tackling digital exclusion through co-design, content creation and training delivery
· Collating and sharing knowledge and learning on digital exclusion and media literacy
· Stakeholder engagement
· Facilitate and contribute to Media Literacy Steering group
· Reporting and research




Knowledge: 

· A knowledge of the causes and consequences of digital exclusion, and evidence-based initiatives that can help address this 
· A knowledge of how to work in an agile way
· A knowledge of media literacy 
· A knowledge of grassroots, participatory work in community settings

Skills:

· Strong communication skills, with an ability to work with people from a range of backgrounds
· Ability to co-design, develop and deliver training and support the needs of people with lower levels of digital skills and understanding, and with lower levels of critical media literacy
· Ability to engage with stakeholder organisations and understand their needs in relation to digital inclusion and media literacy 
· Work with key stakeholders to understand priority issues in relation to Media Literacy across the city, the current demand, capacity to meet need and to identify gaps in current provision.
· Ability to translate identified needs into actions that can help support an organisation
· Ability to co-facilitate learning sessions in-person and online 
· Ability to contribute to the design and delivery of monitoring and evaluation activities across all team activities 
· Ability to help interpret the results of monitoring and evaluation data 
· Ability to assist in the creation of reports based on monitoring and evaluation activities
· Ability to contribute to content relevant to team activities, for example web content, blogs, social media messages and information/guidance. 
· Ability to work flexibly, creatively and using initiative to meet tight deadlines and changing priorities. 


Other duties: 

Location:
Glasgow, Glasgow Life facility 

Further Information: 

For more information contact Irene Mackintosh or Shona Munro (info@mhorcollective.com, 07843239003)

To Apply: 

Please complete the application by clicking on this link 
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