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Ayrshire  
                                                    


Job Title:                             Community Outreach Worker 
Salary:                                £28,000 per annum 35 hours per week including weekends and evenings
Accountability of post:
The postholder will be line managed by and accountable to the Service Manager
Main Purpose:
To provide support to individuals and groups across South Ayrshire affected by mental health issues aimed at improving mental health and wellbeing. 

Location of post:
The postholder will be expected to work across South Ayrshire depending on the needs of the service. Our office is based in Wellington Lane, Ayr, KA7 2DA.
About The Role:

To work as a community outreach worker across the South Ayrshire Locality (and other areas where required) supporting individuals and groups to improve their mental health and wellbeing. Working in and around communities to promote positive outcomes through focused interventions and supports


PRINCIPLE RESPONSIBILITIES:

·    To contribute to the design and implementation of services and supports through making recommendations based on member feedback. 

·    To enable individuals/groups to develop their resilience and ability to manage and improve their own mental health and wellbeing.

·    To set up and run individual and groupwork programmes focused on mental health and wellbeing.

·    To record, monitor and evaluate work as and when required. 

·    To attend supervision, team meetings and in-house training sessions as appropriate.

·    To contribute to the promotion and development of Three Sixty’s work and services in Ayrshire.
·    Working collaboratively with partners and contributing to the support of individuals accessing our service. 

PERSON SPECIFICATION:
                 The person we are looking for is a people person, kind, compassionate and able to build relationships with people who are facing challenges with their mental health.   We are looking for someone who cares about people, can establish and develop groups as well as work with people on a 1:1 basis.  

Creativity and imagination are key elements of this role as we are looking for someone who can respond to the feedback from our members and establish supports around that.  Being comfortable with change, you will be able to work across our projects and bring a flexible and committed approach to your work and the determination to do what it takes to get the job done is important. 

QUALIFICATIONS:
DESIRABLE 
· A professional qualification in community education, social care, health or education or equivalent. 
KNOWLEDGE & EXPERIENCE:
ESSENTIAL
· A minimum of two years experience in a Health & Social Care (or similar community based setting)

· Experience of planning and delivering programmes of activities for individuals and groups. 
· Experience of working with individuals and groups in a community setting.
· Experience of individual, family and group work.
· Experience of working in partnership with other agencies.
· Experience of working as part of a team.
· Experience working in mental health and knowledge of the issues, barriers and stigma around mental illness.  

· An understanding of and commitment to equal opportunities and anti-discriminatory practice.
SKILLS & ABILITIES
ESSENTIAL
· Ability to engage in reflective practice. 
· Ability to problem solve, seek solutions and use initiative. 

· Ability to record, monitor and evaluate work using sound IT skills.
· Ability to plan, prioritise and take accountability for own work. 
· Ability to effect change in individuals, families and communities. 
· Ability to work across professional boundaries in a professional manner.
· Excellent communication skills and the ability to hold honest conversations. 
· Ability to assess and manage risk. 

· Full driving license and car.
SCOPE OF JUDGEMENT & DECISION MAKING:

The post holder will report to the Service Manager or designated manager in their absence, who will agree their workplan.   The post holder will manage and prioritise their day to day diary alongside ad-hoc and on the day requests, highlighting any problems to their manager. 

The post holder will apply Three Sixty standards and values across their direct support work, activity and group planning as well as interactions with partners and stakeholders. They will work with the Service Manager to ensure standards and values align with the service and local need.
The role requires working closely with staff and people who attend Three Sixty supports (members).  In doing so applying a flexible approach that exercises good judgement in maintaining boundaries and safety for themselves, the wider team and members.
The post holder will need to work in a compassionate, sensitive and confidential manner at all times.  Being considerate of the personal experience of others including the impact of stress, anxiety, mood, trauma, deprivation, disability, race, gender and socio-economic issues.  Should any issues or concerns arise, the post holder will discuss with their line manager in the first instance.

If you would like more information please contact carolcairns@thethreesixty.org.uk or julieannpeacock@thethreesixty.org.uk to discuss. 
With consultation, amendments may be made to your job description from time to time in relation to organisational and community needs.
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